NPABUJIA UCNOJ/Ib3OBAHUA
Pepakuusa ot 27 ceHTA6pA 2024 roaa

Mepean Ha4yaNnOM MCMO/Ib30BaHMSA YKa3aHHOTO HUXe MporpammHoro obecneyeHma aas IBM BHUMaATENbHO
O3HAKOMbTECb C YC/IOBMAMM €ro MCNOAb30BaHWUA, coaepXKawmmmca B HactoAawmx [pasunax
ncnonb3oBaHua (ganee — «Mpasuna),

(A) KoTopble ABNAOTCA AOrOBOPOM NyBAMYHON odepTbl, U

(B) cornacHo cT. 426, 437 paxkpaHcKoro Kogekca Poccuiickoint deaepaumm ycnoBms KOTOPbIX O4MHAKOBbI
[ONA BCEX KOHTPAreHTos, U

(B) 6e3oroBopoyHOE NPUHATME YCAOBUI KOTOPbLIX (OnaaTa Ntobbim cnocobom B cOOTBETCTBUM C 4.2 cT. 437
MparkaaHcKoro Koaekca Poccuiickon depepaunn) cumTaetcs akuentom Hactosawmx Mpasun (gorosopa
NPUCOeMHEHUA) MEXAY IMLLOM, OCYLLECTBASIOWMUM ONiaTy 1 JIuueHsnapom, u

(F) ynoctoBepseT ¢paKkT 3aknoueHUs gorosopa nyb6anyHon odpepTsbl.

Ecnn Bbl He cornacHbl 6€30roBOpPOYHO NPUHATL yciosua Mpasun, Bbl He MmeeTe nNpaBa UCMOAb30BaTb
MporpammHoe obecneyeHue.

000 «FOHUCEHAEP CMAPT», opraHmsauma, 3apermctpupoBaHHas B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoint ®epepaumm no agpecy: 127015, r. Mocksa, BH.Tep.r. MyHuumnanbHbiit OKpyr ByTbipckuii,
bonbwaa HosogmuTtpoBscKas ya., a. 23, 3/nomel. 2/46, OFPH: 1227700213180, MHH: 9731091240, B
JanbHenwem wumeHyemas «J/iuueHsuap», B auue [leHepanbHoro pgupektopa Llesuosa [lasna
MwuxainoBuya, AeNCTBYIOLWLEro Ha OCHOBaHMM YcTaBa, C O4HOW CTOPOHbI, U KOHeuHbIA nonb3oBaTenb
(Monb3oBatenb) — CTopoHa HacToAwero [Jorosopa, Noayyarowan npaBo MCNoab3oBaTb lMporpammHoe
obecneyeHne B obbeme M Ha yCA0BMAX, NPELYCMOTPEHHbIX HacToAWMM [loroBopom, B Aa/ibHenLwem
UMeHyemasn «KoHeuHbIH nonb3oBaTenby,
Janee COBMECTHO MmeHyemble «CTOPOHDbI», a Ka)pas B OTAENbHOCTM — «CTOPOHA», 3aKAKYUAM
HaCToALWMIM AOrOBOp NpucoegmHeHuns (aanee — «4oroBop») 0 HAXKECNEAYIOLWEM:

1. OCHOBHbIE NMOHATUA

1.1. NporpammHoe obecneueHune nnm MO — nporpamma J/IMLEH3Napa 419 3NEeKTPOHHO-BbIYUCUTENbHbIX
MawuH (3BM) «Unisender», npeactaBneHHass B 06beKTMBHOM dOpMe KaK COBOKYMHOCTb AAHHbIX W
KOMaHA, npeaHasHauYeHHbIX A8 GYHKUMOHMPOBaHUA IBM 1 Apyrux KOMMbOTEPHbIX YCTPOMCTB B LIeNAX
noay4eHnsa onpeaeseHHOro pesy/bTata, BK/oYasa NopoXKaaemMble el0 ayAnoBuU3yasbHbie 0TOBPasKeHus,
COMPOBOMAAIOLLYIO €€ AOKYMEHTALUMIO, @ TaKXKe ee 0BHOB/IEHNA, MHCTA/LIMPYEMbIE HA CEpBEpPaXx U B CETU
JInueHsmapa, JOCTYN K KOTOPbIM OCYLLECTBAAETCA MPU NOMOLLM MHTEPHET-CaliTa, Pacno/ioKEeHHOro no
agapecy https://www.unisender.com/ru, ¢ nOMOLLbIO KOTOPbIX KOHEUHbIN MONb30BaTe/lb MONKET
OCYILECTBAATb DNEKTPOHHbIE PACCHIIKK, @ TaKkKe UCMNO0/b30BaTbh MHble GYHKLMOHA/IbHbIE BO3MOMXKHOCTU
MO, NpeaycMOTPEHHbIE UM.

1.2. InueHsmnap — Bragenel, UCKIUNTENbHBIX MMYLLLECTBEHHbIX NPaB Ha MporpammHoe obecneyeHue, a
mmeHHo 000 «HOHMCEHAEP CMAPT».

1.3. Odepta— Hactoawmit [Jdorosop, ABafwOWMACA nNybaMyHoOU odepTont JlMueH3Mapa, KOTOpbIn
3aK/oyaeTca nytem npuHATMA KoHeyHbim [Monb3oBaTenem ycnosui [joroBopa B uUenom. Ycnosus
[loroBopa ABNAIOTCA OAMHAKOBbIMM ANA Bcex KoHeuHbix MMonb3oBateneit u He MoryT 6biTb M3MEHEHbI
KoHeyHbiMKn [Monb3oBaTenamu. [JOroBop cyMTaeTca [OroBOPOM MNPUCOEAUMHEHUS B MOHMMaHUU
NPUMEHUMOrO 3aKOHOAATENbCTBA.

1.4. KoHeuHbin Monb3oBatens wunu MNonb3oBatens — ¢usnyeckoe paeecrnocobHoe pgocTurulee
COBEpPLUEHHO/IETUA NULO UAN HopUaMYEeCcKoe ANLO, BbICTynatowee CTOpoHoM no Jorosopy, noayyatowee
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npaBo ucnonb3oBaHua MO ans npoBeAeHWA INEKTPOHHbIX PACCbIIOK B aapec cBoux MoAnvcymKos, a
TaKXe WCNONb30BaHMA WHbIX OYHKUMOHANbHbLIX BO3MOXHOCTEW [0, nNpeaycMOTPEHHbIX MM U
ocyuiectsmno Akuent [loroBopa nyTem onsiathbl Npasa ncnonb3osaHus MO.

1.5. AKuenTt — npegoctasieHMe KoHeYHbIM Mo/sb3oBaTesieM MOJHOrO M 6e30roBOPOYHOro coracusa ¢
ycnoBusmM Hactosiwero [Jorosopa. Odeprta JlMueH3Mapa cuMTaeTcs MNPUHATON (aKuenToBaHHOM)
KoHe4yHbIM nosib3oBaTeNIEM U HE:’ICTOHLLI,VIVI ﬂ,OFOBOp CYNTaeTCA 3aKNHYEeHHbIM B MOMEHT ONAaThbl
KoHeuHbIM nosb3oBaTenem MnpaBa WCMNoib3oBaHWA [porpammHoro obecneyeHUs Ha  yCAoBUAX
HacTosAwero [lorosopa.

1.6. NoagnucumK — NMUO, KoTopoe npeaoctaBuno KoHeuyHomy [Monb3oBaTento corfacMe Ha nosyyeHue
MHOOPMALMOHHBIX paccbiiok KoHeuHoro [losb3oBaTtensa, BKAOYAA INEKTPOHHbIE PACCbIIKK, MU
HaxoaALmecs B 6ase KnneHToB KoHeyHoro MNosib3oBaTtena, NoAKA0UYEHHbIE K COTOBbIM ceTAm OnepaTopos
cBASM ans nonyyeHma SMS-coobuweHunii (AboHeHTbl OnepaTtopoB cBs3u), AMbBO uMchonb3yowme
3/IEKTPOHHYIO NoYTy AnA nonydveHuma E-mail CoobuieHnin.

1.7. Tepputopusa geiictena florosopa — Tepputopus Poccuinckoin deaepauuu.

1.8. dneKTpPOHHaA paccbl/ika — MaccoBan AocTaBka CoobLLeHNA No KaHanam DNEKTPOHHOMN NoYTbl n/muan
SMS n/vnu Mpunoxenua Viber n/vnm nocpeacrsom Yart-6ora.

1.9. SMS (Short Message Service) — cnyxba KOPOTKUX cOOb6LLEHMI, MO3BOMAIOWAA OTNPaBAATL U
MPMHMMATb KOPOTKME TEKCTOBble COODOLLEHUA, MpefHasHayeHHble AN MOBWbHbIX TenedoHoB
NOABWMKHbIX N Ha3eMHbIX CETel CBA3K, B TOM YMcae ctaHaapTa GSM.

1.10. CoobweHune Viber — o3Hauyaetr CoobuieHue, MHUUMMpoBaHHoe KoHeuHbim [lonb3oBaTenem u
pocrasnsemoe yepes MpunoxkeHune Viber K MoanuncunKky, KoTopbli npeaoctaBun cornacne KoHeyHomy
Monb3oBatento nonyuntb Takoe CoobuieHne. Takoe CooblUueHME MOMKET cogeprkaTb TekcT (go 1000
CMMBOJIOB Ha /II060OM f3bIKe), M306parkeHuUs, KHOMNKK (ccblikn Ha URL-agpec) B ntoboli KombuHauuu.

1.11. Npuno:keHue Viber — 03HauaeT B nepByto ovepesb MobuabHYo nhathopmy, paspaboTaHHyto Viber
Media S.a.r.l, kKoTopas coctout us cuctemol VolP, cnyk6bl 06meHa coobLLeHMAMM, Frpynn U 4pyrux CPeacTs
B3aMMOAENCTBUA, KOTOpble MOTYT 6biTb YCTaHOB/IEHbl Ha MOBWMALHOM, MAAHLWETHOM M HaCTO/NbHOM
ycTpolicTae.

1.12. PeknamHble u/van fpyrue coobwenuna — 31o CoobLieHUsn, cogepalime peknamHble / Npomo
matepuansl n/uan busHec-npeasoxeHuns, u/vam nobyro APYryro KOMMeEPYECKYo HbopmaLuuio, u/mamn
nosgpaBuTesibHble COOBLLEHNA, U/MAN KOMBUHAUMIO TPaH3aKUMOHHBIX COOBLEHUA M peKnamHbIX /
NPOMO maTepuasnos / No3ApaBMTE/IbHOIO MOC/AaHNA N COOBLLEHMA, KOTOPbIE HE/b3A PAaCCMaTPMBaTh Kak
TpaH3aKLMOHHble COOBLLEHMUA.

1.13. TpaH3aKUNOHHbIE COOBLLEHMA — 03HAYAIOT TPaH3aKLUMOHHbIe CO0bLEeHNs, NnpeaHa3HAaYeHHble A
KOHKpeTHoro Moanucumnka, U cogepyat cepsucHyto nHbopmaumio ana Mognucumka o TpaHsakumax /
AeNCTBMAX, BbIMNOJIHEHHbIX B NO/b3Y UM B OTHOLEHMM [ognncuMKa U KOTOpble He COAEP KAT PEKTAMHbIX
maTepranos u/mam npomo nHGopmaummn n/mam ntoboro NO3APaBUTENLHOIO COOBLLEHNSA.

1.14. Viber ID — yHMKaNnbHbIN ULMDPOBON KOA, KOTOPbI GOpPMUPYETCA NOC/E COMMAcoBaHUA U perucTpaumnm
KoHeuHoro Monb3oBatens Komnanuen Viber Media S.a.rl, u ncnonb3yetca Takon KomnaHwenh pns
naeHTMdMKaunm KoHeuHblix Monb3oBaTteneit JluueHsnapa Ha ceoem 060pya0BaHNUN.

1.15. iInuHbin KabuHeT — BMPTyaNbHbIN AMYHbIA KabuHeT KoHeyHoro [Monb3osaTtens MO, goctyn K
KOTOPOMY OCYLUECTBAAETCA MOc/ie aBToOpu3auMu (BBOAA MMEHWM MNO/b30BaTeNs M Maposis, U3BECTHbIX
To/Ibko KoHeuHomy lMosib3oBaTento) No NpoTokoay obmeHa AaHHbimK HTTPS.



1.16. Greylisting — ogHa 13 TEXHONIOT U1 3aLLMTbI OT HECAHKLMOHNPOBAHHOW KoppecnoHaeHunn. MpuHumn
3TO TEXHO/MOMMU COCTOUT B MMUTALMU BO3HUKHOBEHWA BPEMEHHbIX OLIMBOK coeAMHEHUA Ha cepsepe
Moanucumka, ytobbl OTCEYb HEKOTOpble BUAbI ObICTPOM paccbiNKM cnama. 3ajeprkKa B A0CTaBKe
CoobLeHN MoXKeT BapbUpPOBaTbCA C/ydaiiHbIM 06pa3oM 40 HECKO/IbKMX YacosB.

1.17. ano6a Ha Cnam — OAHO n3 cneayowmx cobbiTui:
a) yseaomneHue ot [MoAnMcUMKa WM OT aHTUCMaM-OpPraHM3auMK Ha MoJydyeHue HexkenaTenbHoM
KoppecnoHaeHumMmn nx Nnosb30BaTeNAMU;
6) 610KMpoOBKa nouToBbIX cepBepoB M URL-agpecoB JiMueHsnapa Ha KpynHbix UHTEpHET- pecypcax;
B) noctynaeHune FBL-}anobbl OT NOYTOBOro cepsepa nosiyyartens.

1.18. FBL — TexHosi0rnA, NpM KOTOpoi JlMueH3snap yBeaoMIAETCs NoYTOBbIM cepBepom [Moanuncumka o
»Kanobe nocnegHMm Ha nosiydeHue HexenaTtenbHoro CoobueHua ot KoHeyHoro nonb3oBatens. Kak
npaBwWo, 3TO COBbITUE BO3HMKAET B MOMEHT HaxKaTus nosiydatenem CoobLeHns Ha KHOMKY «3To cnam».

1.19. Cnam — maccoBasa goctaBka CoobLEHMI WMPOKOMY KPYry AnL, KOTOpble He BblpaKka/iu ABHOMO
cornacua Ha nosyyYeHue gaHHOM MHbopMaLMK.

1.20. MpaBuna nNoOAb30BaHMA CEePBUCOM O3HauyaeT [lpaBuaa NONb30BAHWA CEPBUCOM, KOTOpble
pa3melleHbl no agpecy https://www.unisender.com/ru/terms, [OAUTUKY KOHPUAEHUNANLHOCTH,
KoTopaa pasmelleHa no agpecy https://www.unisender.com/ru/privacy-notice, Moautnky Cookie,
KoTopaa pasmelleHa no agpecy https://www.unisender.com/ru/cookies-policy u1 Monntuky AHTU-
CMNAM, KoTopasa pasmelleHa no agpecy https://www.unisender.com/ru/antispam, Moantuky so3spata
CpeacTs, KoTopas pasmelleHa no  agpecy https://www.unisender.com/ru/refund, Kkotopble
Monb3oBaTenb 6€30roBOPOYHO NPUHMMAET, NyTEM NOANMCAHNA AaHHOTO [loroBopa M COrMAcHO KOTOPbLIM
Monb3oBaTenb, y4nTbiBasa yCNoBmA gaHHoro [loroBopa, ocywectsnaeT nosnb3osaHue 0.

1.21.CuyeTr— [OOKYMEHT, Ha OCHOBaHMM KoTOoporo JinueHsmap (MAM uMHOe AMuUo, UMelowee
COOTBETCTBYlOWME NpaBa) npeaoctaBun KoHeuyHomy [Monb3oBaTento npaBo Mcnonb3oBaHua MO Ha
ycnoBuAx HacToauero JoroBopa, a TaKke onpeaensier CToMMOoCTb, GYHKLNOHAIbHbIE BO3MOXKHOCTM MO 1
WHble YCNoBMA, yNoMAHYTble B [loroBope. CHeTOM MOKET NpeaycMaTpUBaTbCA Kak GUKCMpOBaHHAA naaTa
3a ucnosb3osaHue MO B TeyeHMe onpeaeneHHOro Nepnoga BpemMeHu, Tak U MniaTa 3a ocyllecTBiaeHne
onpeaeneHHbIX AencTenin ¢ nomoubto MO namn OHnaliH-cepsucos MO (Hanpumep, oTnpaska CoobLLEeHUS).

1.22. UHPopmaLMOHHbIe maTepuanbl — toOble MaTepuasbl (BKAOYAA, HO HE OFPAHUYMBAACH: TEKCTOBbIE,
rpapuyeckune, ayamo-, BUAO-maTepuansl U T.4.), coaeprawmeca B CoobeHnax INEeKTPOHHOM PaCcCbINKM
KoHeuHoro Monb3oBaTtens, pasmellaemble U pacnpoctpaHaemblie Nonb3osaTtenem s/nocpeacrsom MNO.

1.23. E-mail uan dneKTpoHHas NoUTa — 3TO TEXHOJIOTMA U NPeAOCTaBAAEMble €10 YCAYTrK NO NepechlsiKe U
NOJIYYEHUIO S/IEKTPOHHbIX COOBWEHUIA (HA3blBAEMbIX «MUCbMA» MAU «3/IEKTPOHHbIE MUCbMa») Mo
pacnpegeneHHo (B Tom ymcne rnobanbHOM) KOMMNbIOTEPHOW CETU.

1.24. CoobweHne — o3HayaeT SMS coobuweHune, E-mail coobuweHune, coobuweHne Yat-6ota u/umam
CoobuieHune Viber.

1.25. BosHarpaxXaeHue — BO3HarpaxaeHue JinueHsmnapa npuumtatoweeca ¢ [onb3osatena 3a
npegocrasneHue MNonb3oBaTento NpaBa Ha Ucnonb3oBaHue MO (NPocTan HEUCKAOUYUTENbHAA NNLEH3MUA)
B COOTBETCTBUM C HacToAWwmMm [loroBopom.

1.26. OHNaliH-cepBUCbI — 3TO  MPOrPAaMMHO-TEXHWYECKME  CpeacTBa, C  MOMOLLbIO  KOTOPbIX
OCYLLECTBAAIOTCA ONpeaesieHHble onepaunn (B TOM YMCe, HO HE OrPaHMYMBaAnACH: OTNPaBKa COObLLeHNA
Ha cepBep, KOTOPbI aBTOMaTUYeCKM 06pabaTtbiBaeTca M HanpPaBAAETCA MO 3NEKTPOHHOM NoyTe UAn Npu
HeobXo4MMOCTM OMepaTopy TeNIEKOMMYHUKALMOHHBIX YCAYr AR AOCTaBKM YBEAOM/IEHUA HA KOHEeYHoe
obopygoBaHue MNoAnMcUMKa) B PEKMME PeasbHOrO BPEMEHM.
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1.27. YaT1-60T — cneumnanbHaa aBTOMaTU3MPOBaHHAA NPOrpamMma, KOTopas B aBTOMaTMYECKOM pexume
MOXET NpUHUMaTbL, 06pabaTbiBaTb U OTNPaABAATL COObLIEHMA, co3AaHHanA Monb3oBaTeNem C NOMOLLbIO
Mno.

2. NPEAMET AOrOBOPA

2.1. B cooTtBeTCcTBMU C HacToAwmm JoroBopom M 3a ycTaHOBAeHHoe [orosopom BosHarparkgeHue
NnueHsmnap gaHHbIM 06A3yeTca NpenocTtaBuTb KoHeuHomy [onb3oBaTento NpaBo Ha MCNO/b30BaHMe
MporpammHoro obecneyeHua (NpPocTas  HEUCKAYUTENbHAA  NIMUEH3MA)  OnpeaeneHHoro B
cooTBeTcTBYlOWMX CyeTax K [loroBopy, KOTopble ABAAIOTCA HEOTbEM/IEMOM ero 4actbio, a KoHeuHbIl
Monb3oBaTtenb 06s3yeTcs NPUHATL TaKoe NPaBO M ONAATUTb ero.

2.2. Npa.a, npegoctasndaemblie JinueHsnapom KoHeuyHomy [lonb3osaTento no Hacroawemy [lorosopy,
npegocrtasastotca JIueHsnapy B MOMEHT 3aK/O4eHMa HacToswero [orosopa, AeNCTBYIOT B TEYEHUU
BCEro cpoka aelictema [lorosopa (ecau nHon nepuoa He onpeaeneH 8 Cuete), npu atom OdpepTa cuntaeTca
npuHATOM (aKuenToBaHHoOM) KoHeuHbim Monb3oBaTenem, a [loroBop — 3aK/AOYEHHbIM U BCTYNUBLUMM B
CUNy B MOMEHT onnatbl KoHeuHbiM Mosib3oBaTenem npaea Mcnosb3oBaHMA MporpammHoro obecneyeHums
Ha ycnoBumax HacToAwero lorosopa.

2.3. [Ona wucnonb3oBaHua [lporpammHoro obecneyveHns KoHeuHblt [onb3oBaTtenb 06A3aH
3aperncTpupoBaTtbeca (co3aaTb yyeTHyro 3anuck) Ha Beb-cante https://www.unisender.com/ru. MNocne
TaKko pernctpaumm KoHeuHbli Monb3osaTenb NoayyvaeT A4ocTyn K JInuHomy KabrHeTy ¢ NOMOLLbIO AaHHbIX
aBTopu3aumm (10rMH, Naposb), BBeAEHHbIX KoHeuHbiM lMonb30BaTENEM B MOMEHT €ro perMcrTpauumn Ha
Beb-caiiTe.

2.4. MNpegocTtaBasemole cornacHo n.2.1. HacToAwero JloroBopa npaBa MOryT ocyLecTBaATbCA KoOHeUYHbImM
Monb3oBaTesnem B npegenax Tepputopum geicrema Jorosopa (n.1.7), B nepmog, ero AencTsmA 1 BKAOYAOT
B cebs:
— camocTonTenbHOe ucnonb3oBaHue MO (BocnpousseaeHue MO) B Lenax nNpoBeAeHUs INEKTPOHHbIX
paccbl/IoK no agpecam Mognucumkos KoHeuHoro MNMonb3osaTtens;
— ecnn un Korga Takoe MO 3akasaHo corlacHo CyeTy M nogpasymeBaeT orpaHnyeHne GyHKLMOHaNbHbIX
BO3MOXXHOCTe MO KonuyecTBeHHbIMU MoOKasaTenamu (Hanpumep, Konndectso CoobuieHuit, KoTopble
MOHO HanpasuTb ncnosb3aya MN0O), To MO NpefoCcTaBAAETCA Ha CPOK, YKa3aHHbIN B CHeTe, MAN 4O MOMEHTA
MCNoNb30BaHUA KosinyectBa CoobLLEHMIA, YKAa3aHHOIO B HACTOALLEM MyHKTE, B 3aBUCMMOCTU OT TOrO,
Kakoe cobbIThe HACTYyNUT paHbLUe.

2.5. CTOopOoHbI NPonHGOPMMpPOBaHbI O TOM, YTO COrnacHO cT.1262 lpaxpaHCcKoro Kogekca Poccuickoit
depepaumn rocyLapcTBeHHas perMcTpauMsa nNpas B OTHOWEHUM nporpamm gna IBM He saBnsetca
0653aTeNbHOM M OCYLLECTBASETCA MO XenaHuo npaBoobnagatens (/luueHsnapa). HacToAWwMM NyHKTOM
KoHeuHbili Monb3oBaTenb MOATBEPMKAAET, YTO YBEAOMJ/IEH, YTO Ha MOMEHT 3aK/touveHua [lorosopa,
JvueHsnap npousBen rocygapCTBEHHYIO peructpaumio npas Ha [porpammHoe obecneyeHue Ha
Tepputopum PO, yTo NnoaTBEPKAAETCA CBUAETENLCTBOM O FOCYAAPCTBEHHOW perucTpaLumn nporpamm as
3BM Ne 2022680859.

2.6. KoHeuyHbln Mosb3oBaTenb He Brnpase WNCNOJIb30BaATb I'IporpaN\MHoe obecneyeHuns B uenax unan
CI'IOCO6aMVI, He yKa3aHHbIMM B HacToAwem [Jorosope M/VIHVI B UEeNAX naun cnocobamum, KOTOpPbIe HapyLwatkoT
yCnoBuA HactoAwlero ﬂ,oroaopa. KOHe‘-IHOMy MNonb3oBaTtento 3anpeweHo NpeaoCTtaBATb TPETbUM /INLLAM
AadHHble aBTOpPU3auunn OT NnyHoro KabuHeta MAM MHbIM cnocobom npenocrtaBnATb TPETbUM NNLAM
BO3MOHOCTb Mcnonb3oBaHuma 0.

2.7. JluueHsmapom ocTaBneHbl 3a coboli Bce npaBa, KOTOpble He npegocTasneHbl KoHeyHomy
Monb3oBaTento ABHO AaHHbIM Jorosopom. MporpammHoe obecnedyeHne He nepepaetca KoHeuyHomy
Monb3oBaTento B COHBCTBEHHOCTb MM pacnopsi:keHne u KoHeuyHomy lMosib3oBaTento He paspeluaeTcs
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npogaBatb UIN UHbIM cnocobom OTUYXXAaTb NpaBa Ha I'IporpaN\MHoe obecneyeHue. MO 3aumuieHo
3aKOHaMn ¥n mexayHapoaHbiIMK  COorawleHnAMU 06 dBTOPCKOM nNpaBe W WUHbIX MNpaBax Ha
UHTENNEKTYa/IbHYIO cobcTBeHHOCTL. MO NNUEH3npyeTcAa, a He NpoaaeTCA.

2.8. MpK HaAMYUKM OrpaHUYEHMA NO CPOKY NpesocTaBneHnA npas Ha M0, KoHeyHbIi Monb30BaTENb MOXKET
NpoANeBaTb TaKOM CPOK MyTEM OMNIAaTbl CTOMMOCTU NPOAJIEHUA B COOTBETCTBUE C OPULMANbHBIM Npaic-
anctom JlnueHsunapa 7 YCNOBUAMM npoaneHus, pasmeLleHHbIMK Ha canTe
https://www.unisender.com/ru, aeicTeyrowMMHK B A€Hb BbiCcTaBneHnsa CueTa.

3. UCNO/1b3OBAHUE NPOTPAMMHOIO OBECINEYEHUA

3.1. Wcnonb3oBaHue [10 KoHeuHbim [lonb3oBaTenem oOcCyLWeCTBAAETCA MNOCPeACTBOM perucrpaumm
(co3pmaHue ydyeTHoW 3anucu) Ha Beb-caiTe https://www.unisender.com/ru. Mocne Takoi perucrpauun
KoHeuHbllt Monb3oBatenb nonyyaer goctyn K JindHomy KabuHeTy ¢ MOMOLLbIO AaHHbIX aBTOpPU3aLMK
(noruH, naposnb), BBeaeHHbIX KoHeYHbIM MNosib30BaTeIeM B MOMEHT Ero perMcTpaumm Ha caiTte, B KOTOPOM
KoHeuHbl1 Monb3oBaTenb camoctoaTenbHo dopmupyet TekeT CoobLLeHMI 1 NopyYeHna Ha oTnpasky E-
mail n SMS coobuweHuin Moanuncumkam B Tpebyemoe Bpems.

3.2. Nocne camocToATenbHOro popmmpoBaHnsa KoHeuHbim Moib3oBaTeNleEM NOPYHEHMA HA DNEKTPOHHYIO
paccbiniky nocpeactsom JSinyHoro KabuHeta, npu yciosun noaydyeHuns JinueHsmapom ot Monb3osatens
npegonnaTtbl 3a NpaBo Ha ucnoab3oBaHume [0 B Buae Bo3HarpaxaeHwuA, yKasaHHOe nopyyeHue
aBTOMAaTMYECKU CTAHOBUTCA B oyepenb Ha 06paboTKy, ANUTENBHOCTb KOTOPOM HEe MOXKET npesbiwatb 24
(ABaguaTM yeTbipex) YacoB ¢ MOMeHTa popMMpPOBaHUA KoHeuyHbim Monb3oBaTenem COOTBETCTBYHOLLErO
nopydyeHua. B cnyyae ecnm cepsepa lognucumMkoB ucnonb3yloT TexHonoruio “Greylisting”, Bpems
poctaBkn CoObOLIEHMI Ha TaKoW cepBep MOMKET ObiTb YBE/JIMYEHO COOTBETCTBEHHO AJIMTENbHOCTU
BPEMEHHOr0o 0TKa3a oT noJsiydeHns CoobLieHuin.

3.3. KoHeyHblI Monb3oBatenb 0683aH GOpMMPOBATL NOPYYEHMA Ha OTNPABKY Nt06bIX TMNOB CoobLLeHN
TOMIbKO MPU HanMuUK cornacuMa Ha nosnydvyeHue Takmx CoobueHuit ot Moanucumkos. Monb3oBaTtenb
CaMOCTOATE/IbHO U 3@ CBOW CYET NpeaBapUTENIbHO MOJyYaeT TakKMe COornacus, yperyampyet npeteHsum
NtobbIX TPETbUX NUL, B TOM YMcae nonydatenen CoobuieHmin, OpraHoB rocysapcTBEHHOM BAACTU MO BCEM
BONPOCaM, BbITEKAIOLLMM U3 HapyLeHuA MNonb3oBaTenem ycaosuin HactosLero [lorosopa.

3.4. KoHeuHbl Nonb3oBaTeb NOATBEPKAAET M COMNALLAETCA C TEM, YTO nocae uctedeHma Cpoka gencrems
(TTL) ana CoobuieHus Viber n nocne Toro, Kak Moanucunky 66110 OTNpaBAeHO 3aMellatoliee cooblueHuMe,
MoANUCYMK MOKET MO-MPEeXHEMY Mo/yyaTb NepBOHa4YanbHO oTnpasneHHble CoobuweHun Viber, aaxke
ecnnm SMS ¢ Tem e KOHTEHTOM YyxKe [0CTaBaeHo. MNpuUynHa Takom 4OCTaBKWU 3aK/toveHa B naatdopme
Viber, KoTopas 6yaeT nbiTaTbCA A0CTaBUTb Takoe CoobuieHne Viber B TeyeHue 4yeTbipHaguatn (14)
KafieH4apHbIX gHel unum B ntoboi gpyroii nepuog, Kotopblh moxKeT bbiTb nameHeH Viber Media S.a.r.l
Bpems OT BpEMEHU B 3aBUCMMOCTM OT €ro TEXHUYECKUX BO3MOMKHOCTEN.

3.5. [lna otnpasKku Peknamubix n/unau Opyrux coobiueHnin vepes Mpunoxenune Viber KoHeuHbiit
Monb3oBaTenb JOMKEH 0b6ecneunTb, 4Tobbl Nepeoe CoobLLeHWE, OTNPaBAEHHOE KaxKaomy MoanncumKy,
npeAacTasnsano coboi TpaH3aKuUMoHHOe coobuieHme (He PeknamHble n/unn [ipyrue cooblueHus).

3.6. KoHeuyHomy [Monb3oBaTento 3anpelleHo pasmewatb B MO MHPopmaLMoHHbIE MaTepuansl u/uam
OCYLLEeCTBAATb IJJIEKTPOHHble paccbinkM CoObLLEeHN, KOTopble He COOTBETCTBYHOT MNPUMEHMMOMY
3aKOHOAATENbCTBY W/MAM  3aKOHOAATENbCTBY CTPaHbl [MOANWCYMKA; HapylaloT 4YbM-AMBO npasa
WHTENNeKTYaNbHOM COBCTBEHHOCTM; HApYLLAKOT NPaBa U 3aKOHHbIE MHTEPEChl TPETbUX ANnL, (B TOM Yuche,
cofeprKaT doTorpadpun nam BUAEOPOANKMN, OCHOBHbIM OOBEKTOM KOTOPbIX ABAAETCA YE/I0BEK, ECN 3TOT
YyenoBeK He AaBan corlacuMA Ha pasmelleHue dotorpadum UAM BUAEO C €ro y4acTMem); coaepikat
KOMMbIOTEPHbIE BUPYCbl MW NPOrpammbl (MM CCbIIKM Ha HUX), CNOCOBHbIE NPEepPBaTb MAM HAPYLIUTb
HOpPMasIbHY0 GPYHKLMOHAIbHOCTL KOMMbIOTEPHOTO 060PYA0BAHUA UM MPOrPAaMMHOro obecneyeHns uam
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cpeacTts Te/IEKOMMYHUKaUnn NobbIX iy, B TOM 4Ynucne nobble 31'IeKTpOHHbIE pacCbinkn, cogepKawme:

a) Cnam n/vnn peknamy Cnama n/mnn CCbIKY Ha Cnam;
6) HeAO0CTOBEPHYIO MHbOopMaumio;
B) HEHOPMaTUBHYO NEeKCUKY;
r) BpeAoHOCHOE n HeANLEH3MOHHOoE no;
a) Npw3bIBbI K pacoBoi, pPEeNUrmosHom, NnoJIoBOM OVNCKPUMUHaLNNK;
€) aBTOPCKUIN MaTepuan 1 pesynbTaTbl MHTENNEKTYaIbHOM AeATEIbHOCTU TPETbUX L, UCNONb3yemble 6e3
paspelleHus npasoobnagartens;
é) maTtepuan 3POTMYECKOTO, nopHorpaduyeckoro nnm OCKOpbUTENBHOIO XapakTepa;
) cneumanbHble KaTeropun NepPCcoHanbHbIX AaHHbIX B NoHMMaHuK Ctatb 10 ®egepanbHOro 3akoHa PO
Ne152-$3 «0 NepPCOHANbHbIX OAHHbIX»; nnm

3) cogeprKalume HGOPMaLMIO AN PeKIaMy CEKC- U 3CKOPT- YCayr, UHAHCOBbLIX MMPaMUA, 3anpeLleHHbIX
MeAULUMHCKUX NpenapaToB, HapPKOTUYECKUX BELLeCTB MWAU KypUTeNbHbIX CMecel, MNOAUTUYECKYIO
aruTaumio..

3.7. InueH3mnap ocTaBaneT 3a coboi NpaBo He paspeLlaTb A4OCTABKY HEKOTOPbIX DNEKTPOHHbLIX PACCbINOK
unn CoobLLeHnn, B 4YaCcTHOCTW, HO, HEe OrpaHU4YMBanACb, CAy4yasmK, Korga TekcT CoobuweHua He
COOTBETCTBYET TpebOBaHMAM, YCTAaHOB/JEHHbIM HacToAWMM  [JOroBOPOM WAW  NPUMEHUMOMY
3aKOHOZATENbCTBY MM COAEPXKMUT NpPU3HAKM TOro, Yto MOAMMCYMKM He COornalasncb Ha noJsyyeHue
DNIeKTPOHHbIX PACCbINOK.

3.8. /luueHsnapom B Kaxgoe otnpasnsemoe CoobuieHne B 06s3aTenbHOM MOpAAKe BKAloYaerca
(nobaBnseTcA) ccblika, No KOTOPOoU MOANMCUYMK MOMKET OTKa3aTbCA OT MOJYyYEHUA DNEKTPOHHbIX PAaCcCblIOK
KoHeyHoro Monb3osaTena. KoHeuyHbli Monb3oBaTenb He MMeeT NpaBa CKPbIBaTb UAM MacKMpPOoBaTb 3Ty
CCbI/IKY.

3.9. 3anpewaetca nHterpauma ¢pyHKumnin MO B CTOPOHHME CAWUTbl U CEPBUCHI, 38 UCKAOYEHMEM Cy4aeB
KOorga TaKas WHTerpauma npaAmo paspeweHa JIMUeH3MapoMm, a TaKXKe COoBeplaTb AencTeus,
Hanpas/ieHHble Ha BBeAeHue JlnueHsuapa u/maum apyrmx nonb3osatesnei MO n/uam Mognucumkos B
3abnyxaeHve. Kpome Toro, 3anpeleHa perucrtpauma B MO OT MMEHUM MAM BMECTO APYroro /vua, 3a
WCKItOYEeHMeM Cy4aeB, KOr4a 3To Lo npegoctaBuao KoHeuHomy Monb3oBaTento Takme NoIHOMOYMA Ha
OCHOBaHMW [0BEPEHHOCTU WAN WMHOIO 3aKOHHOTO0 [AOKYMeHTa, OPOPMAEHHOrO B COOTBETCTBUM C
NPUMEHUMBIM 33aKOHOLATENbCTBOM. [1ONb30BaTeNtO TaKXKe 3anpelieHO BCKPbIBaTb TEXHONOTMIO WU
AekomnuamposaTb MO 3a UCKAOYEHMEM C/lyYaeB M TOIbKO B TOM CTENEHW, KOr4a Takue AeNCTBUA ABHO
pa3pelleHbl AeNCTBYIOWMM 3aKOHOAATeNbCTBOM, HECMOTPA Ha Haauume B JloroBope [AaHHOrMo
orpaHun4yeHuA.

3.10. 3anpeuiaeTtca nepegaya nuau npeaocrasneHme npasa Ha ucnonb3osaHue MO n/mam aoctyna K MNO
TpeTbemy /1Ly, eCn 3TO He NPeayCMOTPEHO CneuyManbHbiM corlaweHmem ¢ Jinyensnapom. MNepegava
TaKKe He MOKeT ObITb ONOoCPeL0BaHHOM, HANPUMEP, NYTEM OCYLLECTBIEHUA NEPEYCTYMNKMU.

3.11. KoHeuHbit [Monb3oBaTenb rapaHTUPYeT, UTO XpaHeHWe, 06paboTKa, KONMpOBaHWe,
BOCMNpPOM3BEAEHME, PACMPOCTPAHEHWE W ApYyroe ucnonb3oBaHne WHOOPMALMOHHBIX MaTepuanos,
npeaocTaBasemMblx Uan pacnpocTpaHAembix KoHeuHbim Nonb3oBatenem B pamkax MO m nocpeactsom
JNEeKTPOHHbIX PACCbIIOK, U KOTOPble COAEPNKAT MHTE/IEeKTyaslbHYl0 COBCTBEHHOCTb (BK/AKOYasA, HO He
OrPaHMYMBAACH, TEKCT, rpadumyeckme M306pakeHns, ayamo M BUAEO, KOMMNbIOTEPHbIE NPOrpaMmmbl, 6asbl
[JaHHbIX, 3HAKM 4N TOBAPOB M YCAYT U T.4.,) HE HapyLlwaeT Ybnx-1Mbo NpaB UM 3aKOHHbIX MHTEPECcoB
TPETbUX NNLL.

3.12. Ucnonb3ya MO KoHeuHbili lMonb3oBatenb npegoctasnser JIMueHsnapy nNpaBO MCMNO/b30BaTb
npepocrasnsemble KoHeyHbIM MNosib3oBaTenem MHPopmaLMOHHbIE MAaTeEPMAsibl B TOM B 06beme, KOTOpPbI i
Heobxoaum ana o06paboTkm 3anpocos KoHeuHoro Monb3osatensa npu nomowm MO M oroBopeH B
Jorosope.



3.13. KoHeuHblli Monb3oBaTenb AaHHbIM NpeaocTaBaseT JIMUeH3napy MpaBO pPasmMecTUTb Ha Beb-
caite https://www.unisender.com/ru 8 pasgene «Hawu KnmeHTbl» norotmn KoHeuyHoro Monb3osaTtens

(npu ero HanMuuKM) B TeYeHMe BCEro CPoKa Mcnosnb3oBaHMA KoHeuHbim Monb3oBatenem MO, a Takke B
TeyeHMe 6 (WecTn) mecALeB C MOMEHTa ocyllecTsieHna KoHeuHbim [Monb3oBaTenem nocneaHemn
INEeKTPOHHOM PacCbIIKMU.

4. NMPABA U OBA3AHHOCTU CTOPOH
4.1. KoHeyHbI Monb3oBaTtenb BNpaBge:

4.1.1. Ucnonb3osatb [lporpammHoe obecrnevyeHMe Ha YCAOBMAX M B 0Obemax, NpPesyCMOTPEHHbIX
HACTOALMM Jorosopom, a WMEHHO:
a) BOCNPOM3BOANTbL M KOMMPOBaTb YacTb MO, TO eCcTb 0AHOBPEMEHHO NPOU3BOAUTL OAMH K3EMMIAP YACTH
MO B noboi maTepuancHoOlM Gopme, a TaKKe 3anucbiBaTb Takon sk3emnasp MO gna BpemeHHOro
XPaHEHUS B 3NEKTPOHHOM (B TOM umcie undppoBoit) dopme, KOTOPYIHO MOMKET CUMTbIBAaTb KOMMbIOTEP
Monb3oBaTtens c NMOMOLLLbIO 6pay3epa cet NHTepHeT; n
6) BO M3beKaHWe COMHEHWI, Mo HacToAwemy JloroBopy npefoCTaBAAseTcA NPaBO BOCMNPOU3BOAMUTH
nckAoUUTENbHO Ty YacTb 0, KoTopas BocnpounssoauTca bpaysepom Monb3osaTensa Npu B3aMMOLENCTBUM
mexay MNonb3osaTenem un cepsepom, nog Gpaysepom NOHMMAETCA NporpammHoe obecnedyeHue pns
KOMMblOTEPA WM LPYrOro 3NEeKTPOHHOIO YCTPOMCTBA MOAKAOYEHHOro K cetu WHTepHeT, yto gaet
BO3MOXHOCTb MO/1Ib30BATENO B3aMMOLENCTBOBATb C TEKCTOM, PUCYHKaMW UAW apyroit nHpopmaume
rmnepTeKkcToBol Beb-cTpaHuue https://www.unisender.com/ru. Bo nsbexaHme COMHEHUN, UCXOAHbIN U

06beKTHbIN Kog, MO, Kpome TOro, KOTOPbIA aBTOMaTUYECKM NepedaeTcs Yepes ceTb MHTepHeT cepeBepom,
Monb3oBaTeNto He NpeaocTaBAAeTca.

4.1.2 ObpawaTtbca K JlnueHsmnapy € Leblo MNOAyYEeHWs TEXHUYECKON U MHOW KOHCY/bTALWMOHHOM
NoALEPKKM, CBA3AHHOM C UCNONb30BaHWeEM [porpammHoro obecneyeHus;

4.1.3. PaamecTnTb Ha CBOMX pecypcax CBeAEHUs O TOM, YTO OH mucnonb3lyet MO Unisender ana gocrasku
CBOMX MHPOPMALMOHHBIX PaCcCbl/IOK B TEYEHUE CPOKa AelctemAa [lorosopa;

4.1.4. Nonb3oBatbca JInuHbiM KabnHetom MO, nonb3oBaTbca ¢ noMmoLbio MO oHAalH-cepBMCAMU, @ TaKKe
roToBuUTb (CO3aaBaTb) COBCTBEHHbIE MHPOPMaLIMOHHbIE MaTepuanbl, B TOM YMC/Ie CMUCKKU (6a3bl AaHHbIX)
Monyuyateneit, Bu3yanbHoe odopmaeHne U copeprkaHne CoobleHnit, npegHasHaYyeHHbIX AA
pacnpocTpaHeHUs NOCPEeACTBOM DIEKTPOHHOM pacchlikM ¢ nomolbto MO.

4.2. KoHeyHbI Monb3oBaTenb 06s3aH:

4.2.1. CBoeBpeMeHHO W B MOAHOM 0ObemMe onnayMBaTb MNPABO WMCMNOAb30BaHUA [MporpamMmmHOro
obecneyeHus;

4.2.2. He Bkato4vaTb B 6a3y agpecos MoANMCYMKOB, HE AaBLUMX COF1acMe Ha MOAy4YeHWe PaCCblIKK OT
Monb3oBaTens, a Takke yaanaTb U3 6asbl agpecos 1ogNMCYNKOB, OTKA3aBLUMXCA NOAYYaTb DNEKTPOHHYIO
paccbi/Ky;

4.2.3. He coBepLuaTb KakKMX-11Mb0o AeACTBUIA, KOTOPbIE MOFYT HapyLWKUTb paboTocnocobHocTb MN0;

4.2.4. He coBepLuaTb J/1IeKTPOHHbIE PACCbIZIKU B MHTEPECAX TPETbUX AUL, No 6ase cBoumx MognMcunKkos, 3a
UCKNOYeHNEM cyyaeB, ecin MoannCcYnKM COrTacnANCh C NoAyYeHUEeM Tako MHGopmaLmu;

4.2.5. He noBpeaath, 6J10KMPOBaTh, NEPErpy»KaTb AN KAKMM-TMBO ApyrMm cnocobom HaHOCUTL yLepb
ceTAMm, cepBepam, rae ycTaHosaeHo 0. B npotuBHOm caydae, KoHeuHbilt Monb3oBatenb 06s3aH
BO3MECTUTb YObITKM, MPUYMHEHHbIE BbIWEYKA3aHHbIMW AeNCTBUAMM, a JIMUEeH3Map WMmeeT MpaBo
NPUOCTAaHOBUTb AelicTBMe [JoroBopa Ao Tex nop, noka KoHeyHbli MNonb3oBaTesib He NPEKPATUT NOA06HbIe
AENCTBUA N NPUYNHEHHbIE YBbITKN He ByayT A0MKHbIM 06pa3soM KOMNEHCMPOBaHbI;
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4.2.6. CamoCTOATeNbHO HeCTU BCe 3aTpaTbl, CBA3aHHbIE C OCTYNOM K ceTu Internet, onnaToi Tpadumka u
np.;

4.2.7. Ucnonb3osatb MO B cooTBETCTBUM C yCNOBMAMM AaHHOro Jorosopa u [MpaBua nonb3oBaHWUA
CepBUCOM.

4.3. JlnueHsmap snpase:
4.3.1. 3aKknto4aTb AOTOBOPbI C HOOLIMK APYTUMKN TPETBMMM INLEAMU KaK nonb3osaTtenamm MO;
4.3.2. O6HoBNATL Bepcum MporpammHoro obecneyeHus;

4.3.3. NI3meHATb YyCNoBMA NpaBua UCNOAb30BaHUA KoHeyHbimK [Monb3oBaTenamm BHOCA U3MEHEHMUA B
AaHHbIM [loroBop nau Mpasuia No/ib30BaHUS CEPBUCOM;

4.3.4. [pnUOCTaHOBUTbL BO3MOXHOCTb Mcnonb3oBaHnA [10 KoHeyHbim [lonb3oBaTtenem B Cayyasx
npoBefeHnA HeobxoaAnMbIX NPOPUAAKTUYECKUX (PEFTAMEHTHBIX) U PEMOHTHbIX PaboT, KoTopble byayT
NJIaHNMPOBATLCA Ha BPEMSA, KOFA4a 3TO MOXKET HaHecTW HaumeHbwnin yuepb KoHeuHomy Monb3osatento;

4.3.5. BpemeHHO npuoOCTaHOBUTb JAencteue J[lorosopa, ecanm JiMueH3nap WMeeT [AaHHble Mo
ncnonbsosaHuto MO Bonpeku ycnosuii Jlorosopa unu MNpasBun Nonb30BaHUA CEPBUCOM (A0 MOMEHTa
YPEryn1MpoBaHmna Taknx NPeTeHsnin) nam 4oCpoYHO pacToprHyTb [loroBop B 0A4HOCTOPOHHEM NOpPSAAKE, B
noboit MoMeHT, npu HapyweHuu [Monb3osatenem, TpPebOBaHWIN MPUMEHMMOrO 3aKOHOAATE/bCTBA,
ycnosuia Jorosopa nam MpasBua Nonb30BaHUA CEPBUCOM, a TaK»Ke ecnu Mosib3oBaTeNnemM OCyLLLEeCTBAAIOTCA
OEeNCTBUA, KOTOpble HAHOCAT ywepb JlnueHsnapy, Apyrum KaneHTam/nonb3osatensm JinueHsuapa, a
TaK¥Ke APYrMMm, a TaKXKe Bpes MMeHU 1 penyTaumm JluueHsmapa uam nioboi gpyro IMYHOCTY;

4.3.6. B ofgHOCTOpOHHEM MOpALKe MNpeKpaTUTb [AencTBue HacToAawero JloroBopa B Cayyasx,
npeaycmoTpeHHbix n. 13.2 Norosopa.

4.3.7. icnonb3oBaTb [lepcoHanbHble gaHHble Monb3osatena un lepcoHanbHble gaHHble [Tognucymnkos gna
ueneit ynydweHus MO, B nopsagake, NPeayCMOTPEHHOM BHYTPEHHUMMW MOJIOKEHUMAMU O 3almTe
NEePCOHANbHbIX AaHHbIX J/IMLEH3MAPa, A TaKKe NPUMEHUMbIM 3aKOHOAATE/IbCTBOM.

4.4. NnueHsnap obs3aH:

4.4.1. Mpepoctasnatb KoHeyHomy [Monb3oBaTento npaBo Mchnonb3oBaHuMa MO cornacHO 3akasaHHOU U
onnayeHHoi MNonb3osatenem HomeHKnatypsbl MO;

4.4.2. TlapaHTMpoBaTb, 4YTO JlMueH3Map ob6nafjaetT AEeWUCTBUTENbHBIMUM WM MOAHBIMW NpaBamMu  Ans
3aK/ao4eHMA HacToAllero [loroBopa 1 npegoctasneHuns npas Ha MO Monb3oBaTtento;

4.4.3. OkasbiBaTtb KoHeyHomy [lonb3oBaTento KOHCYAbTALMOHHYIO MOAAEPXKKY, CBA3AHHYKD C
NCNONb30BaHMEM no no NobbIM KaHanam CBA3MN, nepevyncieHHbIM Ha
cTpaHuue https://www.unisender.com/ru/contacts 8 pabouee Bpems (6yaHue gHu ¢ 9 go 21 yaca no
MOCKOBCKOMY BpeMeHMW);

4.4.4. XpaHuUTb B TallHe KoHUAeHUManbHyto nHGopmaumio, noayydeHHyto ot KoHeyHoro Monb3oBatens,
He pasrnawaTtb, He MNyb/AMKOBaTb M Orpa)k4aTb OT AOCTyNa K Hell TpeTbux vl (Kpome cnyyaes,
NpPeaycMOTPEHHbIX AEWNCTBYIOWMM 3aKoHOAaTeNbcTBOM PP, MpaBuaamn Nonb30BaHUA CEPBUCOM UM
Pasgenom 14 orosopa).

5. NOPAAOK PACYETOB

5.1. UeHa [orosopa cOCTaBAAET COBOKYMHOCTb CYyMM Bo3HarpaskaeHuid, noasexalmx nepedymcieHnto
KoHeuHbim [Monb3oBatenem JlvueHsmapy. CTOMMOCTb MNpaBa  WMCNoO/b30BaHMA  [porpammHOro
obecneyeHun yKasblBaeTcA B BbiCTaB/eHHOM JlnueH3napom KoHeuHomy Monb3sosaTento CyeTe. B ciyyae,
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ecnm CyeT He OMJlayeH B TEYEHUM HUNKEYKA3aHHOrO BPEMEHW, TaKOW cYeT MOKET ObITb aHHYAMPOBaH
JlnueHsmapom.

5.2. KoHeuHbIn Monb30BaTe /b OCYLLECTBAAET NOHYIO Npeaonaaty CTOMMOCTM NpaBa ucnosibsosaHua MO,
nytem 6€3Ha/IMYHOIO MEepPeyYNC/IeHNn LeHEeXHbIX CPeacTB B HauMoHanbHOW Banote PO (pybab) Ha
pacyeTHbI cyeT JlnueHsmapa B TeyeHue 3 (Tpex) paboumx gHeilt ¢ mMomeHTa BbicTaBneHus CueTta
NnueHsnapom uan nytem OnaaTtbl cdeTa C MOMOLLbD GAHKOBCKOW KapTbl. YCNOBWMA WCMNOAb30BaHUA
6aHKOBCKOWM KapTbl Npu oniaTe BosHarparkaeHus nsnoxeHol B n. 5.9. Mpasua. JiuueHsmap npegoctasaser
Monb3soBaTtento CYET C NOMOLLbIO SNEKTPOHHOM MOYTbI UK GAKCUMUABHOM CBA3N UK GYHKUMIA JInYHOro
KabuHeTa B TeyeHue 2 (AByx) paboumnx AHel C MOMeHTa HanpasaeHus Mosb3oBaTenem ¢ UCNoNb30BaHUEM
JNnuHoro KabuHeTa 3aaBKKM Ha NpuobpeTeHne npas ncnonbsosaHus MO.

5.3. B cooTtBeTcTBUM € NyHKTOM 1 cTaTbu 145.1 Hanorosoro Kogekca P® nnatexu no gaHHomy JJorosopy
He obnaratotcsa HAC.

5.4. NaTtoi BbinonHeHua KoHeuHbiM Monb3oBaTenem ob6sa3aTenbCcTBa MO oniaTe ABAAETCA AaTa 3a4ncieHunn
OEHEXHbIX CPeACTB Ha pacyeTHbIN cyeT JinueHsnapa. KoHeuHbl Monb3oBaTeNb 3a CBOM cYeT on/iavymMBaeT
BCe GaHKOBCKMeE YCyru, KOTopble HE0BX0AMMbI A/ OCYLLECTB/EHUA ONAaThbl NO HacToswemy [lorosopy.

5.5. B TeueHue 30 (TpuauaTtm) KaneHaapHbIX AHel ¢ MomeHTa oniaTbl KoHeyHbiM MNosib3oBaTesieM npaBa
ncnonbsosBaHua MO, KoHeuHbit [Monb3oBaTenb BrpaBe 3anpocuTb, a JIMUeH3Map, npuv HaUYUK
OCHOBAHWI, MpPeaycMOTPeHHbIX [paBWAamMM NOMb30BaHMA CEPBMCOM, 00f3aH OCYLLECTBUTb BO3BpaT
OCTaTKa Hen3pacxonoBaHHbIX [1osb30BaTeleM 3a AaHHbIW Neproa, UCnoNb30BaHMA Npas Ha lNporpammHoe
obecneueHue. MNpn HANMYUU OCHOBAHWUI, NPEAYCMOTPEHHbIX MpaBMAaMM NONb30BAHNA CEPBUCOM, TaKOe
BO3BpalleHMe nposoautca B TedeHue 30 (TpMALATM) KaNeHOAPHbIX AHEW C MOMEHTa MOoAy4YeHus
NnueHsmnapom nnucbmeHHoro obpalueHma KoHeyHoro Monb3oBaTtens.

5.6. MnaTe, KOTOPbIA NOCTYNUA C PEKBM3UTAMMU U/UAN Ha3HAYEHMEM NAaTeXa, KOTopble He OTBeyatoT
TpeboBaHMAM M/MAKN NpegMeTy, yKa3aHHbIM B [loroBope, He NoA/IeXKUT 3a4NCIEHNIO B KauecTBe onarthl
no HacToAwemy [Jorosopy, ecin MHoe He cornacosaHo CTopoHamMm.

5.7. KoHeuHbll Monb3oBaTenb NOHUMAET U COMMTALLAETCA € Tem, YTo JIMLEeH3Map MMeeT NPaBo U3MEHUTb
cToMmocTb npas Ha MO B oTHoweHuK nepegayn CoobuieHn Viber B 04HOCTOPOHHEM NOPAAKE, €C/IU OHO
n3meHeHo, cooTseTcTBeHHo, Viber Media S.a.r.l. B stom cnyyae JlmueHsmap yBegomnseT KoHeuyHoro
Monb3oBaTeNA 0 COOTBETCTBYIOLLEM U3MEHEHUM COFTAacHO Npoueaypbl B n. 15.4. [loroBopa, a U3MeHeHun
BCTYNAtOT B CUJTY C AaTbl HE NO34HEee, KOr4a COOTBETCTBYOLLME M3MeHeHUsA bbian BbinonHeHbl Viber Media
S.a.r.l. HapyweHue cpokos npegonnatol KoHeyHbim MNonb3oBaTenem BblaeneHHblx emy Viber ID moxet
NPUBECTU K aHHyAMpoBaHMIO (aepeructpaummn) Takoro Viber ID komnaHuelt Viber Media S.a.rl. u
KoHeuHbI MNonb3oBaTenb NPUHUMAET Ha cebs TaKoMn pUcK.

5.8. B cnyyae HauucneHus MNonb3osatento B JinuHom KabuHeTe KpeauTHbIX CpeacTB B cyeT byayuien
onnatbl BosHarpaxkaeHusa, Monb3osaTtenb 06a3aH NOracuTb 3a40/1}KEHHOCTb MO onaate BosHarparkaeHua
B TeyeHWe 5 (nATM) AHel c AaTbl Hayana WCMNO/Mb30BAHUA KPEeAWUTHbIX CPeAcTB, MPeoCTaBAEHHbIX
Monb3osaTtento B JINHHOM KabuHeTe.

5.9. Nonb3oBaTesb UMeeT NPaBO NPOU3BECTU onsaTy BosHarpa)kaeHWsa ¢ UCMONb30BaHUEM CUCTEMDI
6bICTPbIX NNaTexel (aanee Takxe CBM) AnMbo ¢ ncnonb3oBaHMEM 3N1EKTPOHHbBIX CPEACTB NaaTexa.

5.9.1. B cayyae onnatbl lonb3oBatenem Bo3sHarpaxgeHUs C MCNO/Mb30BaHWEM CUCTEMbI BbICTPbIX
nnatexken Mosb30oBaTelb MOXKET BbI6PaTb cCNocob onsatbl ¢ NpuesAsKoi cyeta CBM u 6e3 npuesA3KkKM cueTa
(nyTem cHATMA 4YeKBOKC — «COXPaHWUTb A/1A ObICTPbIX NJATEXeld M aBTOMATUYECKOro MOMNOJIHEHUSA
6anaHca») B nnaTekHoi dopme MpU nepexoae Ha CTPaHUuUy onnatbl. NPy UCNONb30BAHUN CUCTEMDI
ObICTPbIX NNATEXKeEW yKasaHUe faHHbIX BaHKOBCKOM KapTbl He TpebyeTcs.



5.9.2. Monb3oBaTe/b TaK}Ke MMeeT MPaBO MPOM3BECTM onnaTy BosHarpakAeHua ¢ MCNosb30BaHUEM
3/IeKTPOHHbIX CPEeACTB NaTexa, MpuBA3aHHbIX [lonb3osaTenem K JlnuHomy KabuHety (ganee —
BaHKOBCKasn KapTa) Ha ceayroLmX YCA0BUAX:

5.9.2.1. [Jo6aBneHne BbaHKOBCKOM KapTbl AOCTYNHO [lonb30BaTento Npu YCAOBUM MPOXOMKAEHUA UM
npoueaypbl perncTpauun B JINUHOM KabuHeTe.

5.9.2.2. na npusAsKku baHKoBCKOM KapTbl Monb3oBaTento HeobXoAMMO YKasaTb creaytowme gaHHbIe:

Homep 6aHKOBCKOM KapTbl;

e CpoK OKOHYaHMA AencTBnin BaHKOBCKOM KapTbl;

e Umsa n pamumamio BnagenpLa 6aHKOBCKOM KapTbl (YKa3aHHbIE Ha KapTe);
e 3awmTtHbIN Kog (CVV/CVC);

e UMHasa nHdopmauus, yKa3aHMEe KOTOPOWM MpeaycMOTPEHO B npouecce AobasieHUss GaHKOBCKOM
KapTbl;

5.9.2.3. OcyuwecTsnsa npneasKy baHKoBcKoM KapTbl, Nonb3oBaTesib rapaHTUPYET:

e YTO ABNAETCA 4eecnoCobHbIM MLOM, AOCTUTIMM BO3PacTa HEOBXOAMMOTO A/1A UCMO/b30BaHUA
cepsuca Unisender u ana cosepuieHUs CAENOK, NMBO 3apydnnca COrMacem 3aKOHHOTO
npeacrasuTens;

e  ABAAETCA AeNCTBUTENbHbIM Bnagenblem baHKOBCKOM KapTbl, BblAaHHOMN Ha ero nms;

e ucnosnb3oBaHue MNonb3osaTesiem baHKOBCKOM KapTbl He ByAeT OCYLEeCTBAATLCA B HE3aKOHHbIX MK
MOLUEHHUYECKUX LEeNnsaxX, UHbIMU Crocobamu, HapyLIalWUMN MOOMKEHNA 3aKOHOA4aTe/IbcTBa
Poccuitickont Pepepaunn, npasa 1 cBoboAbl TPETbUX NNLL, a TaKXKe HacToAwue MNpasuna.

e yKasaHue [lonb3oBaTenem [AOCTOBEPHOM M MoAHOM uHbOPMauMM O bBaHKOBCKOM KapTe,
cobnogeHne NpaBua NAATEXKHbIX CMCTEM U TpeboBaHUI BaHKa-3MUTEHTA, BbINMYCTMBLUErO KapTy
WNN MHOE CPeacTBO MNJaTexa, B TOM YMC/ie B OTHOLWEHWM NopsaKa npoBefeHUs 6e3HannuHbIX
pacyeTos;

e YTO NpeanpUHUMAET AOCTAaTOYHble Mepbl AAsA 3awmTtbl JIMYHOrO KabuHeTa, K KOTopomy
OCYLLECTBAAETCA NPMBA3KA SNEKTPOHHOIO CPeACTBa NAATEXA, NPENATCTBYOWME A0CTYNY TPETbUX
gy, K JIMYHOMY KabuHeTy M COBEpPLUEHUID HECAaHKUMOHMPOBAHHOM onaaTbl OT MMEHM
[Tonb3oBaTens;

e YTO MpW NPUBA3KE 3/EKTPOHHOrO CPeACTBa M/aTexa M cosepllieHMM onnatbl [onb3oBaTenb
BHMMATE/IbHO 03HAKOMMCA € MHPOopMmaLMeit 06 yCIoBUAX CNUCAHUSA, O INLAX, B NOMb3Y KOTOPbIX
OCYLLECTBAAETCA CNMcaHWe, 0 NnpMobpeTaemMblix NpaBax Ha ncnosnbsosaHue MO 1 ycayrax, cymme,
noAafexalen CNUCAHUI0O U MHOW 3HAYMMOW AR COBEPLUEHWA ONepaumu € UCMoJsib30BaHUEM
BaHKOBCKOM KapTbl MHbOpMaLmen.

Mpu pobasneHny BaHKOBCKOM KapTbl MOMKET ObiTb OCyWecTB/AeHO NpobHoe CcnucaHWe CymMbl,
Heobxogumoe ANA NOATBEPMKAEHMA TOYHOCTM M AEUCTBUTENbHOCTU AaHHbIX [puBA3aHHOW KapTbl. B
C/lyyae YCMewHOoro MPOXOXAEHUS TPaH3aKUMM YKasaHHAasa Cymma Bo3BpalwaetcAa [lonb3osaTtento.
HeycnelwHasa nNonbiTKa CNUCAHUA YKa3aHHOW CYMMbl O3HaYyaeT HEeBO3MOMKHOCTb A06aBneHusa AaHHOM
MpuBA3aHHOM KapTbl;

JlnueHsmap He rapaHTUpyet AO6aBl'IEHMe 3/1IeKTPOHHOIO cpeacTBa naatexka [lonb3oBaTensa B KadecTse
anBH3aHHOl‘/JI KapTbl K BOSMOXXHOCTb €€ nocieayrouiero ncnosib3oBaHuA B JIn4HOM KabuHeTe. ﬂMLI,eH3VIap
Bnpase CaMOCTOATE/IbHO YCTaHAaB/IMBATb OrpaHM4YeHnA OTHOCUTE/IbHO BO3MOXHOCTU NPUBA3KN U



NCNOMb30BaHUA KAapT W WMHbIX 3/1EKTPOHHbLIX CPEACTB MaaTea onpeaeneHHbIX 6aHKOB-3IMUTEHTOB UK
NnnaTeXHbIX cnucteM, HaHKOBCKMX KapT, BbIMYLEHHbIX WHOCTPAHHbIMW BaHKaMU-IMUTEHTaMKU, U UHbIE
OrpaHUYEHMA, Kacatlowmecs BO3MOXKHOCTM MCMONb30BaHMA 3/IEKTPOHHbIX CPeacTB niateXka B JIMYHOM
KabuHeTe.

JNnueHsunap octaBnseT 3a coboii Npaso B Nt060M MOMeHT NoTpeboBaTb oT Monb3oBaTeNa NoATBEPKAEHUA
AaHHbIX BaHKOBCKOW KapTbl M 3anMpoCUMTb B CBA3M C 3TUM JIOKYMEHTbl (B YaCTHOCTU, AOKYMEHTbI,
yAoCTOoBepsAoWmne AMYHOCTb), HeNpPeaoCTaB/ieHMe KOTOPbIX, N0 YCMOTPeHUIo JInueH3napa, MOXKeT BbiTb
NpupaBHEHO K NpPeaoCTaBNAEHUI0 HeAOCTOBEPHOM WHPOPMaUMM M MNOoBAeYb OTKa3 B BO3MOXHOCTU
nobaBneHna BaHKOBCKOM KapThbl.

5.9.2.4. CnucaHuMe c baHKOBCKOW KapTbl npousBoautca nytem ¢opmupoBaHua [lonb3oBatenem
pacnopsAXXeHMA B LEeNAX OCYLLECTBIEHMA NepeBoaa AEHEXKHbIX CPeACTB, MHULMNPYeMblx MNonb3oBaTenem
C Ucnosb3oBaHnMem BaHKOBCKOW KapTbl Yepes naaTexHyto ¢opmy B JInuHOM KabuHeTe. CnMcaHne MoXKeT
6bITb NPOM3BEAEHO HAa OCHOBAHMM OAALLErOCA NMOpy4YeHUs (aBTOMATENKM, PEKYPPEHTHbIE MAaTeXMu).
MNMonb3oBaTenb MPU3HAET, YTO pacrnopAXKeHWe Ha CNUCaHMe AEHEeXKHbIX CpeacTB ¢ BbaHKOBCKOW KapThbl,
ABNAIOTCA pacrnopaxeHnammn camoro lonb3oBaTtensa, a AeNCTBUS UL, YYacTBYIOWMX B NPOBeAEHUMU
nnaTexen onepauum (baHka sKBalepa, NPOLLEECCUHIOBOrO LIEHTPa M T.4.), Hanpas/ieHHble Ha CrlMcaHue
AEHEXHbIX CPeACTB, BbIMO/HEHbI ¢ cornacua Monb3oBaTens.

JlnueH3nap BrnpaBe CamoCTOATE/IbHO OMpeaenATb TEXHUUYECKME YCNoBMA 06CAyXMBaHMA BaHKOBCKMX
KapT, ucxoga w3 TpeboBaHWMIA MaKcMmanbHOW 3PPEKTUBHOCTM U  6e30MacHOCTM XpaHeHua U
MCMo/b30BaHMA AaHHbIX BAHKOBCKUX KapT. /ILeH3Map Bnpase Npon3BoaMTb TOKEHU3ALUMIO NPUBA3AHHbIX
BaHKOBCKUX KapT gna obecrneyeHWs AOMOMHMTENbHOM 3alUMTbl XPaHEHUA M MCNOAb30BaHUA AAHHbIX
BaHKOBCKMX KapT lonb3oBatenei. Mpy 3TOmM Mo, TOKEHOM MOHMMaeTca uudpoBoe NpeacTaBiAeHMe
AaHHbIX BaHKOBCKOW KapTbl, UCMO/Ib3yeMoe A4/1A OCYLLETCBAEHMWSA MaaTexa C UCnosib3oBaHMem baHKoBCKoW
KapTbl. TOKEH He ABNAETCA 3/1EKTPOHHbIM CPeACTBOM MN1aTeXKa UM NAATEXHbIM MPUNOKEHUEM U HE UMEEeT
MaTepManbHOro HocuTens.

B cnyyae obpauweHus [MNonb3oBatena (BnagenbuLa 3/EKTPOHHOrO CpPeacTBa nJjaTeda) o Bo3BpaTe
OEHEXHbIX CPeACTB, CNUCAHHbIX, KaK cieayeT n3 obpalleHus, ¢ BaHKOBCKOM KapTbl HEYNOHOMOYEHHbIM
nnuom 6e3 pacnopsaxeHun Nonb3oBaTens, J/ILeH3nap BNpase 0TKa3aTb B BO3BpaTe AEHEXKHbIX CPE/ACTB,
ecinm u3 0b6CToATEeNbCTB CAeAyeT, 4YTO /ULO, WMHULMWUPOBaBLUEE CMMCaHMe, Oblno Haasexalle
aBTOpPM30BaHO B JIMYHOM KabuHeTe M/MAM NpeaocTaBuIo NOJIHbIE AaHHble 3/1EKTPOHHOIO CpeacTsa
nnatexka MNonb3osaTtens, Bkatoyas CVV/CVC-koa 6aHKOBCKOM KapTbl.

5.9.2.5. ®yHKUMOHANbHOCTL MO A06aBNEeHUID M UCMOAb30BaHUIO BaHKOBCKOM KapTbl He sBAAeTcAa
3/1EKTPOHHbBIM CPEeACTBOM NaTeXa UM NAaTeXHbIM NPUNOKeHNEM. JILeH3nap:

. He obecneuynBaeT npnem saneKTPOHHbIX CPeAcCTB NaTeXa, ocyulecTts/ieHMe nepesoda AeHeXHbIX
cpeAacTs M/Vlﬂl/l npeaocrtaBneHne NAATeEXHONo NpUAOKeEHNA KJIMEHTAM OMnepaTopa NoO nepesoay
AEHEXHbIX CPencTs;

e He OKasblBaeT ycayr obmeHa nHdopmaumen Npu ocyLecTBeHN onepaunii C UCNoAb30BaHNEM
3/IEKTPOHHbIX CPEACTB NJaTexka MeXAy OMnepaTopom MO MepeBOAY AEHEXHbIX CPEACTB U ero
KAMEHTaMKW U (MAK) mexay onepaTopom MO NepeBoAy AEHEXHbIX CPeacTB M MHOCTPAHHbLIM
MOCTaBLUMKOM MNATEKHbIX YCAYT;

(] He ABAAeTcA OGAHKOBCKMM MJIaTEXKHbIM areHTom (CY6aFeHTOM), NAaTeXHbIM arperaTtopom,
NOCTaBWHMKOM NNIATEXKHOINO NpPUAOKEHNA, ONEPATOPOM yCnyr MH¢0pMaLI,MOHHOI'O obmeHa mnu
NLOM, NpuBaeYeHHbIM ONeEpPaTopoOM MO nepesoay AeHEXHbIX CPpeacTB B Lenax obecneveHuns
npuema 3NEKTPOHHbIX CPeacCTB NaaTexa,



e He obecneuMBaeT M He ocyuwecTBafAeT wuaeHTUOUKaumio [lonb3oBaTeneit B NOPALKE,
npeaycmotpeHHom degepanbHbim 3akoHOM «O MPOTUBOAENCTBUN Nerannsaumm (OTMbIBaHUIO)
[0X0[0B, MNOMIYYEHHbIX NPECTYNHbIM NyTEM, U GUHAHCUPOBAHUIO Teppopm3ma» ot 07.08.2001 r.
Ne 115-3;

. He obecneymBaeT U He OCYLWECTBNAET aBTOPU3aLUNIO NN1ATEXKA, HE OTBEYAET 3a €€ OCyLLeCTB/IeEHNE
nnun ee pesynbrar.

®YHKUMOHANBbHOCTb MO A06aBAEHMIO U UCNONb30BaHNIO BaHKOBCKOW KapTbl MPeAOCTaBAAETCA «KaK ecTby.
JlnueHsmnap He rapaHTUPYET COOTBETCTBUE AaHHbIX BO3MOMKHOCTEN Lensim u oxungaHuam MNonb3osaTens,
b6ecnepeboliHyto U 6e30WMboYHY0 paboTy Takon PYHKLUMOHANbHOCTM MAM ee AOCTYMHOCTb B /toboe
Bpems.

JlnueHsmnap octasnAeT 3a coboil NpaBO Ha CBOE YCMOTPEHWe orpaHuMunMTb Aoctyn [lonb3oBatena K
YKasaHHbIM B HacTtoAlwmx [lpaBunax ¢yHKUMOHANbHBIM BO3MOMHOCTAM Mo A06aBneHuio U
MCNoNb30BaHWMIO MPUBA3aHHBIX KapT (MM K onpeaeneHHbiM GYyHKLUMAM) NPM HapyLWeHUM HacToALLMX
MpaBwWa, a paBHO Kak B ciyvae, ecnu Monb3osaTtens geicTayeT HeaobpocosecTHO, U/unu ero aeicreua /
6e3neicTene HapyllaeT UAM CO343EeT Yrpo3y HapylueHWA NpaB M 3aKOHHbIX MHTepecos JMueH3napa,
Monb3oBaTtenei u/mnam TpeTbnx Aunl,

5.9.2.6. B pamkax ucnosib3oBaHMA baHKOBCKMX KapT B J/IMYHOM KabuHeTe, gaHHble Moab3oBaTena MoryT
6bITb NepeaaHbl TPETbUM NNLAM AN UeNei coBeplleHUs naaTeka, BKAYaAa (HO He orpaHMUMBasiCh)
NAaTeXKHble CMCTEMbI, DAHKM, UHbIX JINL,, YYACTBYIOLIMX B MPOBEAEHMN NAATEXKHOM onepauuun.

NnueHsmnap BnpaBe OCYLWECTBAATL Nepeaady AaHHbIX Monb3oBaTeneit (Homepa KapT MNonb3oBatenei)
MNaTEXKHbIM CMCTEMAM B MOPAAKE M ONA uenen, npeayCMOTpPeHHbIX pasgenom 14 lpaBun, a TaKke
nosny4atb U obpabaTbiBaTb arperMpoBaHHy0 MHGOPMALMIO, MONYYEHHYIO OT MJIATEXKHbIX CUCTEM ANA
uenei npenocTaBAeHUsA BO3MOMXKHOCTU MCNO/b30BaHMA BaHKOBCKMX KapT B JIMUHOM KabuHETe, BbiBAEHUS
Yyrpos, NpoBeAEHMA aHAUTUYECKUX U CTAaTUCTUYECKUX UCCef0BaHMIA Ha OCHOBE 06€3/IMYEHHbIX AaHHbIX,
a TaKXe O18 MHbIX Lenen, npeaycMmoTpeHHbIX MoanTnkomn KoHdmnaeHunanbHoCTM JiInueHsmnapa.

6. NOPAAOK COAYU-NTPUEMKU

6.1. [lpepoctasneHue JinueHsnapom KoHeuyHomy [lonb3oBatento npasa wucnonb3osaHua [10
noareseprkAaetcA Hactoawum [loroBopom npwM yCNOBUM MOJSIHOM OMAaTbl TakMx MpaB KoHeyHbim
Monb3oBaTesieM Ha OCHOBaHUM BbICTaBAEHHOIO JlnueH3napom Cyeta M NPoM3BOAMTCA B TedeHue 2 (aByX)
paboumx gHen ¢ MOMeHTa onnaTbl, €CIU MHOE He NPefyCMOTPEHO COOTBETCTBYOLWMM CYeTOM.

6.2. Mo TpebosaHuio nob0oi M3 CTopoH, CTOPOHbI MOryT noAanucaTb AKT nNpuema-nepesaym npas Ha
ncnonb3osBaHue MNporpammHoro obecneyeHusa. CTOpoHa, MHULUMUPYIOLLAA noanucaHue AKTa, 0bsasyeTca
noAnucaTb Takon AKT B ABYX 3K3eMnaApax U NpeaocTaBuTb ero Ans noanucu apyroit CtopoHe. CTopoHa,
nonyyatowan AKT, obs3yeTcAa B TeyeHue 3 (Tpex) paboumx AHEN C MOMeHTa nosaydeHusa AKTa caauu-
NPUEMKM MoAnucaTb ero U BepHyTb Apyron CTOpoHE OAMH 3K3eMnaAp AKTa UKW B TOT Xe CPOK MK
HanpasuTb MOTMBMPOBAHHbIN OTKa3 OT NoAMNUCaHWA AKTa C yKasaHMeM NPUYMH U HedOCTaTKOB,
noAseskalmx ycTpaHeHuIo.

6.3. CTOpOHbI 4OrOBOPUANCL, YTO MNOATBEPMKAEHMEM OCYLUECTBJEHUA XO3AWCTBEHHOW onepaumu no
HacToawemy [orosopy, aABnseTcs nepesos, cpeacts KoHeuHbim Mosb3oBaTesieM Ha pacyeTHbIN cyet
NlvueHsmnapa. JlueHsnap umeeT npaBo ucTpebosaTb, a [lonb3oBaTenb 06A3aH NPeAoOCTaBUTL emy
Hag/nexawmum obpasom 3aBepeHHYo No/1b30BaTeIeEM KOMUIO NIATEXHOTO NOPYYEHMS.

7. OTPAHUYEHUE OTBETCTBEHHOCTU

7.1. NPOrPAMMHOE OBECMNEYEHWE NPEAOCTAB/TAETCA KOHEYHOMY NOJIb3OBATE/THO «KAK ECTb» (AS
IS) B COOTBETCTBMM C OBLWLENPUHATHIM B MEXAYHAPOOHOWM MPAKTUKE MPUHUMMNOM. 3To



O3HayaeT, 4YTo 3a npobnembl, BO3HMKalOWMe B Npouecce AOCTyna, OOHOBMEHMA, MNOALEPMKKU MU
akcnayataumum MO (B T. 4. NpobaAeMbl COBMECTUMOCTU C APYrMMM MNPOrpammMHbIMU MPOAYKTaMu),
HEeCOOTBETCTBMA pPe3ynbTaToB Mcnosb3oBaHua MO oxupaHuam KoHeuHoro Monb3oBatens, a Takxe 3a
nobble nocneacTsusa, Bbi3BaHHble  UCMO/Ib30BaHMEM UAW  Heucnonb3oBaHnem [1O  KoHeyHbim
Monb3oBatenem, JinueHsnap OTBETCTBEHHOCTU He HeceT. JInueHamap He HeceT OTBETCTBEHHOCTU 3a
Nobble YObITKM, BKAKOYAA YNYLLEHHYIO BbIroAy, CBA3AHHYHO C MCMNO/Jb30BaHUEM UAM HEBO3MOMKHOCTbIO
NCMOb30BaHMA KaKoro-IMbo MHCTPYMEHTa, oTaenbHoM GpyHKuMM unm scero cepsuca MNO. Monb3osaTtens
NPUHMMAET Ha cebs OTBETCTBEHHOCTb U BCE PUCKK, CBSI3aHHble C Ucnonb3oBaHuem MO. MNMporpammHoe
obecneyeHne He NpeaHa3sHA4YeHO U He MOXKeT OblTb MCMOAb30BaHO B WHGOPMALMOHHBIX CUCTEMAX,
paboTatowmx B onacHbIx cpegax 1Mbo ob6cnyKMBatoWmMx cCUCTEMbI XKnM3HeobecneyeHns, B KOTOpbIx cboit B
paboTe MOXKeT co34aTb Yrpo3y KU3HKU togen UM nosneyb bonblune matepmanbHble YObITKY.

7.2. JlnyeH3nap He HeceT OTBETCTBEHHOCTU 33 HEenojayYeHue WAM HecBOeBpeMeHHOe Moay4vyeHue
MNognucunkom CoobueHnit KoHeuHoro MNonb3oBaTtensa BBMAY TOrO, YTO:

e noctaBka SMS-coobuweHuii Mognucunkam OnepaTopom COTOBOM CBA3M BO3MOXHA TOMbKO B
npeaenax 30Hbl Paamo NOKPbITUA 6a30BbIMU CTAHLMAMMU COOTBETCTBYIOLLMNX CETel;

e Ha KayecTBO [A0CTaBKM SMS-coobLLEeHMI MOryT OTpUUATENbHO BAMATL Takue ¢aKTopbl Kak
dusnyeckme nperpagpl, MNPENATCTBYIOWME PACNPOCTPAHEHUIO PAAMOBOAH, NOrogHble MU
aTMocdepHble  ABAEHMA,  CAy4an  paguo-mHTepdepeHUMM, a  TaKXKe  aBapuuM B
TeNEKOMMYHMKAUMOHHBIX CETAX, K KOTOPbIM NOAK/AOYEHbI NPOrPaMMHO-annapaTHbIE KOMMEKChI
JlnueHsmnapa;

e  MOBUNbHLIN TenedoH MMoanUcUMKA MOXKET O6biTb BbIKAOYEH B MOMEHT A0CTaBkM SMS-
coobueHni;

e npu goctaske E-mail CoobueHunit NouToBbIN AWMK NoanNncUMKa MoXKeT BbITb 3a610KMPOBaH UK
onepaTtop CBA3M, NPeAOCTaBAAOWMI YCAYTU SNEKTPOHHOMN NoYTbI MOANUCYMKY, MOMKET OTKa3aTb B
npveme CoobLLEHUA NO TEXHUYECKUM UAN UHBIM NPUUYNMHAM, B TOM YNC/Ie N3-33 HECOOTBETCTBMSA
cogepmmoro CoobLieHuns TpeboBaHMAM onepaTopa CBA3W;

e MouToBbIM cepBep lognucuMKa OTKasbiBaeTcAd NpUHUMaTb COOBLLEHUSA, OCHOBbLIBAACH Ha WX
COAEPHKUMOM;

e MouyToBbIM cepBep MoanucuMKa ucnonb3yeT TexHosnoruto «Greylisting» M gantenbHoe Bpems
OTKa3blBaeT B npueme CoobLieHuit;

e nouyToBbIN cepBep [lognucumka oTKasbiBaeT B npueme CoobuweHuit, ecam B CoobLieHmAx
0bHapyrKeHa CCbl/IKa HA Pecypc, He NpUHAANeXKalMii JIueH3napy Ui Haxoaawmnca B YepHbIX
cnuckax URL-agpecos.

7.3. KoHeuyHblI Mosib3oBaTeNb HECET NOJIHYHO OTBETCTBEHHOCTb 33 cofep:KaHue u ¢opmy CooblieHunin, 3a
TOYHOCTb, AOCTOBEPHOCTb, MOJIHOTY, 3aKOHHOCTb, KAYeCTBO M coaepkaHne MHpopmauun, nybankyemom
KoHeyHbiM [lonb3oBaTenem B CBOWMX IDNEKTPOHHbIX PaccbilkaX, MPaBOMEPHOCTb WCMO/1b30BaHUA
IOrOTMNOB, 3HAKOB AN TOBAapOB W YCAYr, KOMMEPYECKUX HaUMEHOBaHUIN U ApYyrnx o6beKTos
WHTENNEKTYaIbHOW CO6CTBEHHOCTU U CPEACTB MHAMBUAYANAMU3ALLUN, a TaKXKe 3a oTcyTcTBUe B CoobLLEeHNAX
06s3aTenbHOi MHbOPMaLMKM, NPEeAYyCMOTPEHHOW 3akoHoAaTenbcTBoM PP uam gpyrum npumeHUMmMbIM
3aKOHOAaTENbCTBOM.

7.4. KoHeuyHblt Monb3oBaTeslb HeCeT OTBETCTBEHHOCTb 3@ COXPAHHOCTb B TaliHe CBOMX [JaHHbIX
aBTopM3auMu (NorvH, naponb) HeobxoAMMbIX AnAa gocTyna K JlnuHomy KabuHety. [eicteus,
COBepLUEHHble C Momoubio MporpammHOro obecneyeHus € MCMOAb30BaHMEM AAHHbIX aBTOpPM3aLUK
KoHeuHoro Monb3oBaTtens, CHMTalOTCA CoBepLleHHbIMU KoHeyHbim lMonb3oBaTenem.



7.5. UHdopmauus, npegoctaBaseman JIMUeH3Mapom O CBOEN AeATe/IbHOCTU B BMAE HOBOCTEM, npecc-
penusoB 1M Apyrux MHGOPMaLMOHHBIX MaTepManos, ABASETCA aKkTya/lbHOW Ha AaTy UX cocTaBieHus. B
CBA3K C NOCNEAYIOWNMN COBbITUAMMN N MO UCTEYEHMIO BPEMEHM HEKOTOpas Takad MHPOPMaLMA MOXKET
OKa3aTbCsi HEMNO/IHOM WAW He COOTBETCTBYIOWEN [AeWCTBUTENbHOCTU, OAHaKko, JlnueHsuap Oyaer
npeanpuUHMMaTh pasyMHble 3KOHOMUYECKM 060CHOBaAHHbIE Mepbl A5 TOro, YToObl aKTyaIM3MpoBaTh ee
WU yO3ANUTb.

7.6. KoHeuyHomy [Monb3oBaTento npeaoctaBasetrcs MHGOPMAUMA O Pas3NUYHbLIX NPOEKTax U byayuwmx
cobbITHAX, Kacatowmxca MO, akcnepuMeHTaNbHbIX PyHKLUMAX MO U T.4., 0A4HAKO TaKasa MHPopMaLmaA Bceraa
byaeT HOCUT NpeaBapuUTEe/bHbIM XapaKTep U akTyasibHble cobbITUA, N 06CTOATENBCTBA MOTYT OTINYATHLCA B
pesynbraTe BO34eNCTBUS Pa3NNYHbIX GaKTOPOB.

7.7. Nonb3osatenn MO camocToATE/IbHO HECyT OTBETCTBEHHOCTb 3@ 3aKOHHOCTb JIlOObIX COBCTBEHHbIX
OENCTBUIN B CBA3KU C pasMeLLeHUeM, XpaHEHNEM U pacnpocTpaHeHnem MHpopmaumm ¢ UCNONb30BaHNEM
MO, B TOM 4Mc/ie NOCPeACTBOM DAEKTPOHHbIX PaccblioK. B yacTtHocT, B cnydae, ecam CooblueHus,
pacnpocTpaHsemble [lonb3oBaTeNiemM MNOCPEeACTBOM DNIEKTPOHHbIX PacCbIIOK, coAepykaT peknamy (B
noHMmaHun degepanbHoro 3akoHa Ne 38-903 PO «O pekname»), Toraa Monb3oBaTtenb byaeT cuMTaThCs
peknamopacnpocTpaHuTenem (B NMOHMMaHWUWN BblllieyKa3aHHOro 3akoHa Neo 38-®3 «O peknamey), u
Monb3oBaTenb 0653aH HECTU MONHYID OTBETCTBEHHOCTb B C/lydae HapyWeHWN MOJIOKEHWU
3aKOHOAATENbCTBA O pekname PO namn nobbix 4pyrux cTpaH.

7.8. nueH3nap npepoctaBnaeT M0/1b30BaTENAM TEXHUYECKYIO BO3MOMKHOCTb Mcnonb3osaHua MO, He
y4yacteyeT B pOPMMPOBAHNN COAEep}KaHMA pacnpocTpaHAemol Monb3osBatenamm MHGOPMALUN U UHbBIX
O0OBEKTOB, BK/OYAA pPe3ynbTaTbl MHTEANEKTYaNbHON AEATENbHOCTU, M He KOHTPOAMPYET YKa3aHHble
OeNCTBUSA, B CBA3N C 3TUM JIMLLEH3NApP He HeCeT OTBETCTBEHHOCTM 33 3aKOHHOCTb AeNCTBUIA M MHPOPMaLLUK
(BKAtOUan, cCbIKM Ha CTpaHWUubl B UHTepHeTe, roe pacnosnaraetca vMHopmauumsa), pasmellaemyto u
pacnpocTpaHsemyto MNonb3osaTtenamum nocpeactsom MO, a TakKe He rapaHTUPYeT KaYecTBo, NOAHOTY U
[0CTOBEPHOCTb TaKoM MHbOpMALLUM.

7.9. NMnueHsnap ysegomnseT Monb3oBaTens, YTo B CUAY OrPOMHOro o6bema MHGOPMALUKN U HANMUUS
601bLIOr0 KO/IMYECTBA aKTUBHbIX NOb30BaTesIeN, OH /IMLLEH BO3MOMXKHOCTU OCYLLECTBAATL ONEepPaTUBHbIN
KOHTPOJIb 32 pa3melleHrem Mosib3oBaTeNAMN HE3AaKOHHOW MHbOopMaLMK B 11060 popme B INEKTPOHHbIX
paccbiNKax W onNpeaenAaTb HanMyMe COooTBeTCTBMA WMHbOoOpMauuum u  aenctemin  [onb3oBaTenen
3aKoHogaTenbcTBy Poccuiickon ®Pepepaumm n Hactoswemy [loroBopy, a TakKe NpoBepsTb A4OCTOBEPHOCTb
M NONHOTY WHPopMauuu, npeaoctaBieHHOM [lonb3oBaTENAMM NPU PErucTpauum M ganbHenwem
ncnonb3osaHumu MMO.

7.10. Nonb3oBaTeNb NOATBEPKAAET M COMNALLAETCA C TeM, YTO JIMLEH3MAP HEe HECET OTBETCTBEHHOCTM 3a:
a) BpemMeHHble cbon U nepepbiBbl B pabote MO M Bbi3BaHHbIE UMK NOTEPU MHPOPMALMK, a TaKKe
COXPaHHOCTb MHpOPMALMKU, NPaBUAbHOCTb W CBOEBPEMEHHOCTb €e Mepedayun W OOCTaBKu;
6) 33 HageKHOCTb, KAYeCTBO U CKOPOCTb PaboTbl MO 1 3a COXPAaHHOCTb CO34aBaeMOM, UCMONb3YEMON U
nosiy4aemoim Nno/sb30BaTENAMM nHdopmaumnm B pamkax no;
B) 3a COOM, BO3HUKAIOLIME B CETAX /1IEKTPOCBA3N U/MAN IHEPreTUUYECKMX CeTaxX, AeNCTBME BPedOHOCHbIX
nporpamm, a TaKKe HegobpOCOBECTHbIe AEWCTBUA /NNL, HanpaB/ieHHble Ha HEeCaHKLMOHWPOBAHHbIN
A0CTYN 1/Unn BbiBEAEHWNE U3 CTPOA MPOrPaMMHOr0 /MK annapaTHOro KOMMAEKCca, NoB/EKILMX 3a co60M
HegocTynHocTb MO MAM He3aKOHHbIM AOCTYN, yAaneHue uan moandukaumnto tHdopmauum, XpaHawencs
B pamkax Mno;
r) 3a HageXHOCTb, KAYeCcTBO M CKOPOCTb PaboTbl KaHA/NOB CBA3M, a TaKXe AOCTYNHOCTb CTOPOHHUX
CEepBMCOB, NpuUHagNeXallMx  TPeTbMM  AvMuam M 3aflelicTBOBaHHbIX B pabote  MO;
[) 33 NPaBMAbHOCTb QYHKLMOHNPOBAHUA NPOrpamMmmMmHoOro u/vam annapatHoro obecneveHuns, Co3gaHHOro
TPEeTbUMM NIMLLAMKN N UCMONb3yeMoro Npu paborte c MO.



7.11. NlnueHsmap coxpaHAeT 3a cobol npaBo B boe Bpema u3MmeHATb odopmaeHue [0, ero
CoAeprKaHNe, CNUCOK MHCTPYMEHTOB WM MAATHbIX QYHKLWUA, U3MEHATb MAM [OMNOAHATH MCNONb3yemMoe
nporpammHoe obecrneyeHne M Apyrne O06BEKTbl, UCMONb3yeMblE WUAM XpaHAwWwMeca B Hem, tobble
cepBepHble NPUNOXKeHMA B Ntoboe Bpems C npeaBapUTenbHbIM yBegOMAEHUEM AN 6e3 TaKoBOTO. TaKKe
JNlnueHsmnap coxpaHseT 3a coboit NpaBo B Nt060e BpemA U3MEHUTb GYHKUMOHAN AN 3aKPbITb 1060 13
NHcTpyMeHToB MO 6e3 npeaBapUTENbHOIO YBEAOMIEHUSA U B 3TOM cilydae JIMLeH3Map He HeceT HUKaKo
OTBETCTBEHHOCTM 3a NpPeKpaLLeHNe AOCTYNa K TAKUM MHCTPYMEHTAM UK GYHKUUAM.

7.12. HacTonbKo, HaCKO/NIbKO 3TO AOMNycKkaeTcA MNPUMEHUMbIM 3aKOHOAATeNbCTBOM, JlMueH3smap
OTKa3blBaeTcA NpeaocTaBnsATb Monb30BaTeNt0 Kakne-ambo siBHble WKW MoApa3yMeBaemMble rapaHTUn U
3aBepeHus, KoTopble MoK Bbl NPeAoCTaBNATLCA HA OCHOBAHWKM 3aKOHA, NPeALecTBYHOLMX YCTHbIX UK
NUCbMEHHbIX 3aaBNeHuI JInueH3sunapa, B cuay obblyan, B CBA3U C npeaocTasneHnem Monb3osaTento npas
Ha ucnonb3oBaHue MO. JIMLEH3nap TaKMKe OTKasblBaeTCs rapaHTUMPOBaTb MOCTOAHHYIO AOCTYMHOCTb W
paboTtocnocobHocTb caliToB JlMueHsnapa u [lporpammHoro obecneyeHusi, a TaKe uUX paboty
HenpepbiBHO, becnepeboitHo 1 B 6e3onacHoM pexume, 6e3 HencnpasHOCTEN N OLLIMOOK.

7.13. OrpaHMyeHMa U UCKAOYEHMA HacToAllero pasfena 7 AeWCTBYIOT B MaKCMMa/bHOM CTeneHu,
pa3peLleHHON MPUMEHNMbIM 3aKOHOAATE/IbCTBOM.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HEeUCNONHEHNE UM HeHaa/eXKallee UCNOJHEHNEe CBOMX 0b6A3aTeNbCTB MO Jorosopy CTOpOHbI
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C [lOrOBOPOM M MPUMEHMMbIM 3aKOHOAATENLCTBOM.

8.2. OTBeTCTBEHHOCTb JlMLEeH3napa no ntobomy 13 NnosoxKeHU HacToauwero JoroBopa orpaHM4YnMBaeTcs
cymmon, ¢daKktuyecku ynnadyeHHo KoHeuHbim [lonb3oBaTenem 3a nNpeaocTaB/leHMEe npaB  Ha
ncnonbzoBaHue [MO. HacToAwMe orpaHUYeHMA HE TNPUMEHSIOTCA B OTHOWEHWM Tex BUAOB
OTBETCTBEHHOCTM, KOTOPbIE HE MOTYT ObITb MCK/IOYEHbI UKW OFPaHUYEHbI B COOTBETCTBUN C AEUCTBYIOLWLMM
3aKOHO4ATE/IbCTBOM.

8.3. WUcnonb3oBaHMe KoHeuyHbim [lonb3oBatenem [porpammMHoOro obecneyeHusa cnocobom, He
npeaycMmoTpeHHbImM [loroBopom B0 ¢ NpeBbilleHMeM NpeaoCTaBAEHHbIX NPaB, ABAAETCA HapyLleHUEM
npas J/lnueHsunapa.

8.4. Hn B Koem cnyyae HM ogHa n3 CTOPOH He HeceT HUKaKoW OTBETCTBEHHOCTM nepes Apyroi CTopoHoi
3a YNyLLEHHYIO BbIroay, Ntobble A0X0Abl UK KOCBEHHbIE, 0cobble, CydaliHble, MOKpbIBalowme, WTpadHble
ybbITKK, Byab TO AeMCTBME NO KOHTPAKTY UM AEUKT U HE3aBUCMMO OT TEOPUM OTBETCTBEHHOCTU, AarKe
ecnun CTopoHe 6b1710 COOHBLEHO O BO3MOMKHOCTU TaKoro yuiep6a. BbilensnoskeHHoe 3anBaeHmne 0b oTKase
OT OTBETCTBEHHOCTM HE NMPUMEHUMO B CTEMEHU, B KOTOPOI OHO 3anpeLleHo 3aKOHOM.

8.5. B cnayyae ecam ucnonb3osaHue MNonb3osaTtesnem MO no [JoroBopy C Lenbio DNeKTPOHHOM PacChiaku
CoobuieHnin CcTano ocHOBaHMeM Aaa npeabasieHua K JIMUEH3napy npeTeHsuid, WCKoB wu/uan
npeanucaHuii No ynaate WrpadHbIX CAHKLMI CO CTOPOHbI FOCYAAPCTBEHHbIX OPraHOB U/MAN TPETbUX UL,
Monb3oBaTenb o06s3yeTca HemensieHHO Mo TpebosaHWo JlMueH3Mapa NpPeaocTaBUTb emy BCHO
3anpawmnBaeMylo MHOOPMALMIO, KACAIOLWYOCA TaKOW DNEKTPOHHOM PacCcbUIKM U COAepiKaHua
CoobueHnin, cnocobcteoBaTb JIMUEH3NAPY B YPEryIMpPOBaHUM TaKMX MPETEH3UA M WCKOB, a TaKkKe
BO3MECTUTb BCE YObITKM (BKIOYan cyaebHble M3AEP)KKM, pacxobl Ha yniaTty wTpados, pacxombl Ha
IopUANYECKME YCAYTU), NPUYUHEHHbIE JINLEH3Mapy B pe3ysibTaTe NpesbABieHUsA emy TaKUX NPeTeH3un,
WCKOB, NPeAnMCaHunii B CBA3W C HapyLUEHWEM NpaB TPETbMX AL, U/UAK AeNCTBYIOLWLEro 3aKOHOA4aTeNbCTBA
P® 1/vAn MHOrO NPMMEHMMOTO 3aKOHOAATENbCTBA.

8.6. B C/lyyae, ecan npeTeH3Mn TpeTbux aAuy, npeabAsieHHble KoHeyHomy [lonb3oBaTento, CBA3aHbl C
HapyweHnem KoHeuHbiMm [Monb3oBaTenem YCﬂOBMD’I HacToAlwero ,Cl,orosopa, KoHeuHbI1 Monb3oBaTtesnb
O6H3y€TCﬂ He3amMegnnTesibHO yBegoOMUTb 06 aTom JlnueHsmapa v yperyampoBaTb Takue npeTeH3nu



CaMOCTOATE/IbHO, 3@ CBOM cyeT U 6e3 npuBneyeHunn JIMueHsnapa, UAM NpeanpuHATL UHble AeiCcTBUA,
WCKAloYatoLLMe BO3HUKHOBEHWE pacxoaos v ybbITKoB JlnueH3unapa. /inueHsmap BnpaBe camocToATeIbHO
NPUHATL MEPbI, Hanpas/eHHbIE Ha 3alLMTy penyTauun JInueHsnapa Uam yperyimpoBaHua npeTeHsui, B
Takom cnydae lMonb3oBaTens 0683aH BO3MECTUTb BCE MOHECEHHble JIMUEH3MapoM pacxoabl (BKAtoYas
cyfebHble U34eprKKM, pacxodbl Ha ynaaTy WTpPadoB, Pacxodbl Ha OPUANYECKUE YCaYTH).

9. KOHOUAEHLUUANBHOCTb

9.1. NnueHsmnap obnasyeTca He Mcrnosb3oBaTb 6asy Moanucumkos KoHeuyHoro Monb3oBaTenss HA KOUM
obpasom, BKAKOYAs, HO He OrpaHMYMBaACb, He cAaBaTb B apeHAy, He npogasaTtb 6asy lMNognucymkos
KoHeuHoro lMonb3oBaTens, a TakkKe NPUAOKUTb BCE pa3yMHble U JOCTATOUHbIE YyCUAUA ANnA obecnevyeHus
HeAOoCTYNHOCTM YKa3aHHOM 6a3bl ANA TPEeTbUX INLL.

9.2. CTOpoHbl MpPUHMMAOT Ha cebs obsAsaTenbcTBa MO  COGMOAEHMIO  KOHOUAEHUMANBHOCTU
OOKYMeHTauMn wn uHdopmauuu, noaydyaemom MMM B pamKkax Hactosawero Jorosopa. CTOpoOHbI
npeanpumMyT Bce Heobxogumble Mepbl ANA TOro, 4Tobbl NPeaoTBPaTUTL MOMHOE WAM YacTMyHoe
pasrnaweHmne yKasaHHbIX CBeAEeHUI UM O3HAKOM/IEHME C HUMM TPETbUX AnL, He cuMTaeTcs HapylueHnem
OAHHOIO NyHKTA NpefocTaBieHne KoHPuaeHUManbHoM MHGOPMaUUM opraHam rocyaapcTBEHHOM BNacTy,
MHbIM TOCYAapPCTBEHHbIM OpraHam, OpraHam MeCTHOTO CamMoynpaBAeHMA MO WX MOTMBMPOBAHHOMY
TpeboBaHMuio.

9.3. Mo otaenbLHoMy ob6palueHuto KoHeuyHoro Monb3oBaTtenn HanpasaeHHOMY JIMLEH3MapY, a TaK»Ke nocne
npekpalleHUa Aeictsmsa Hactosuwero [lorosopa, JlMueHanap, yaansier co CBOMX WHPOPMaLMOHHbIX
HocuTeNne BCe AaHHble M WX PEe3epBHbIE KOMWW, KOTOPblE COAEPMKAT NEepCoHasbHYylo MHOopMaLmio
KoHeuHoro Monb3oBaTtens u ero 6asbl 4aHHbIX Mo4NNCYNKOB.

9.4, ®aKT 3aKNoUeHMA HacToswero [loroeopa, He ABAAETCA KOHOUAEHLMANbHBIM, [0N1b30BaTENb MOXKET
MHPOPMMPOBATL HEOTPAHWYEHHbIW KPYr AnL, O TOM, YTo lNonb3oBaTenb ucnonbsyet MO Unisender ana
[OCTaBKMN CBOMX DNIEKTPOHHbIX PACChIZIOK B TeYEHUE CPpOoKa AencTeuma Jorosopa.

9.5. Bo u3bexkaHMe COMHeEHUN NO6OM YCTHBIN UAN NMUCbMEHHbIN 06MeH MHbOopMaLMen, Nepenncka,
3anpocbl 0 BbINOAHEHUW CTOpOHaMM ycnoBuii [lorosopa ABAAOTCA KOHOUAEHUMANBbHBIMM,

10. 3ALLIUTA NPEAOCTABNTAEMbIX MPAB

10.1. B TeyeHue BCero CpoKa Aeincteua Hactoawero [orosopa KoHeuHbll Monb3oBatens o0basyeTcsa He
ocnapveaTb Ntobble NpaBa MHTENNEKTYaIbHON cOBCTBEHHOCTM JTILeH3Mapa U He COAENCTBOBATb STOMY.

10.2. O cnyyasax NPOTMBOMNPABHOINO MCMO/Ib30BAHMA TPETbUMU nuuammK MNporpammHoro obecneyeHus,
CTaBWMX M3BECTHbIMM KoHeuHomy [Monb3oBaTtento, KoHeuHblt Monb3oBaTenb 06A3yeTcA yBeAOMUTb
JNnueHsmnapa B TedeHne 1 (ogHoro) paboyero AHA C MOMEHTA UX OBHapyKeHMUA.

10.3. B cnyyae ecnm K MNonb3oBaTtento byayT npeabaBieHbl NPETEH3UN UM UCKM MO NOBOAY HapyLleHuA
WM MPaB MHTENIEKTYaIbHON COBCTBEHHOCTUN TPETbUX JINL, B CBS3W C BbINOJHEHWEM HacTosALWero [lorosopa,
npw ycnoBumn oTcyTcTBnA BUHbI KoHeuHoro MNMonb3oBatens, KoHeuHbil Monb3oBaTenb 06A3yeTca B Te4eHne
1 (ogHoro) pabouero aHA yBegoMUTb 06 3TOM JlMLeH3Mapa, a JIMueH3snap npeanpuHATL Mepbl Anas
YPEryNIMPOBaHNA TAaKUX NPETEH3UN.

10.4. B cnyyae, ecnm NpeTeH3nmn TPeTbUX AnL, npeabasieHHble M01b30BaTeNto, CBA3aHbl C HapyLeHNnem
Monb3oBaTenem ycnoBuin Hactoawero [Jlorosopa, [lonb3oBaTeny 06A3yeTcA  Hes3ameanuTeNbHO
yBeZoMUTb 06 3TOM JIMLLEH3Mapa U yperyMpoBaTb TakMe NpeTeH3Mn CaMoCTOATENIbHO, 33 CBOWM cYeT 1 bes
npuenedyeHuns JiInueHsnapa, nav npeanpuHATL UHble AENCTBMSA, UCKIOYaoLWMe BO3HUKHOBEHME PacXo40B
1 ybbITKOB JIMLEH3Mnapa.

11. OBCTOATE/IbCTBA HEMPEOZAO/IMMOWM CUJDI



11.1. CTopoHbl 0cBOBOXKAAIOTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE WU/IM MOJIHOE HEWCNOJIHEHME CBOMX
06A3aTeNbCTB MO HacToAwemy [orosopy, €caM WX MUCMOJHEHWI0 NPEenATCTBYeT 4YpesBblyaiiHoe W
HenpeoaoAMMOoe NPU AaHHbIX YCNO0BUSAX 06CTOATENLCTBO HEMPEOAOAMMON CUbI.

11.2. Mog obcToATENBCTBAMM HEMPEOAOAMMON CUAbl CTOPOHLI MOHMMAIOT TakKMe 0B6CTOATENbCTBA Kak:
3eMNETPACEHMA, MOXKAPbl, HABOAHEHUA, NpoYMe CTUXMIHble 6eAcTBUA, 3NUAEMUM, aBapPUM, B3PbIBbI,
BOEHHble AENCTBMA, a TaKXKe WU3MEHEeHMA 3aKOHOZATENbCTBA, MOBJEKWWE 33 cOBON HEBO3MOMKHOCTb
BbINONHeHWNA CTOpOHaMK CBOMX 06A3aTeNbCTB MO HACTOALWEMY AOFrOBOPY.

11.3. Mpu BO3HMKHOBEHUM OOCTOATENLCTB HEMPEOAO/SIMMOM CUAbI, NPENATCTBYIOWMNX WUCNOJAHEHUIO
06A3aTeNbCTB NO HACTOALLEMY A0roBopy ogHol n3 CTopoH, oHa 0653aHa onoBecTUTb Apyryto CTOpoHy B
TeyeHue 1 (oaHoro) paboyero AHA NOC/e BO3HUKHOBEHUS TaKMX 0B6CTOATENLCTB, MPUIOXHKUB K U3BELLEHUIO
KOMWUIO [AOKYMEHTa, BblgaHHOro ToproBo-lpoMbIWNEHHON MNafaToOM CTPaHbl, B KOTOPOM HacCTynuau
COOTBETCTBYOWME dOpPC-MaKopHble obcToaTenbcTBa. MpM 3TOM CPOK BbINOAHEHUA 06A3aTenbCTB Mo
HACTOALLEMY [JOrOBOPY MEPEHOCUTCA COPA3MEPHO BPEMEHM, B TEYEHME KOTOpPOro AelcTBOBaNM
06CcTOATENbCTBA HEMNPEOAONMON CUNBI.

11.4. Ecnm obcTOATENbCTBA HEMPEOAOUMON CUAbI AeACTBYIOT B TedeHne 1 (oaHoro) mecsua, nobas us
CTOpOoH BnpaBe B OAHOCTOPOHHEM MOPAAKE OTKa3aTbCA OT UCMOAHEeHMA HacTosAwero [loroBopa nytem
HanpaB/ieHUs 4PYron CTOpoHe yBeaoM/IeHUs 06 STOM € yKasaHMeM AaTbl OTKasa.

11.5. Bo3HWKHOBEHME YKa3aHHbIX 0bCTOATENbCTB HE ABNAETCA OCHOBaHMEM OnAa oTKasa KoHeuyHoro
Monb3oBaTtena oT onnatbl 3a NpaBoO Ha ucnonb3oBaHue (10, npegocTaBNeHHOro A0 BO3HUMKHOBEHMA
YKa3aHHbIX obcToATEeNbCTB.

12. APUMEHUMOE NPABO. CNOPbI
12.1. K HacToawemy [loroBopy npumeHaeTca npaBo Poccunckon deaepaumu.

12.2. CTopoHbl 0653yHOTCA NPUAOKUTb MAaKCUMAa/bHbIE YCUAKA, YTOBbI BCE CMOPbI M pa3HOrIacusa, KoTopble
MOTYT BO3HMKHYTb mexay CTopoHamm no HacToslemy [JoroBopy Man B CBA3M C HUM, Pa3peLlasinch nytem
neperosopoB. CTOPOHbI AOrOBOPUAMCHL, 4YTO pJocyaebHoe NpeTeH3WOoHHOoe paspelueHue Cnopos
npoBoaMTCA B cheaylouem nopagke: CTOpoHa HanpaBnseT NpeTeHsvio B agpec Apyron CTOpOHbI
3aKa3HbIM MUCbMOM, CPOK OTBETa Ha MpeTeH3uio cocTaBaseT 5 (nATb) paboumx aHei. B ciayuae
HeHanpaBneHMA OTBETa Ha NPETEH3MIO B YCTAHOB/IEHHbIN CPOK, NPETEH3MA CYUTAETCA NPUHATON Apyroi
CtopoHoit. Mpu He AOCTUNKEHUW cornacus, cnopbl mexay CTopoHamu no HacTosuwemy [JorosBopy uaun B
CBA3M C HMM ByayT paspellaTbca No MeCTy HaxoMAEeHNA OTBETUYMKa.

13. CPOK AEMNCTBUA N YCNOBUA NPEKPALLLEEHUA OOTOBOPA

13.1. Hactoawwmit [loroBop BCTynaeT B CUNY C MOMeHTa AKLenTa ero ycaoenin KoHeuHbim Monb3oBatenem
nytem onnatbl CyeTa A0 MM HEMOCPEACTBEHHO B MOMEHT Hayana ucnonb3osaHusa MO u pelicteyeTt B
TeYEeHUN BCEro CPoKa Mcnosnb3oBaHua Mporpammuoro obecneyeHus KoHeyHbim [onb3oBaTenem Ao
MCTeYeHUA CpoKa NpenoCTaBleHUs NpaBa MNpU YCNOBUM Hagaexawero cobnogeHua KoHeuyHbiM
Monb3oBaTenem ycioBui HacToswero [orosopa. Ecam ans ogHoro NO NpefycMOTPeH PasnyHbIi CPOK
npeaocTaBfeHnn MnpaBa Ha MCNOAb30BaHME B 3aBUCMMOCTM OT obbema MpaBa Ha WMCMO/Ab30BaHMe,
[orosop AencTeyet oo ucteyeHun 6osee NO3AHEr0 CPOKA, OAHAKO B OTHOLIEHME TO/bKO TOro 06bema,
A/19 KOTOPOTO NPeAyCMOTPEH TAaKOM CPOK.

13.2. /lnueHsmnap octaBaseT 3a coboil NMpaBo B OAHOCTOPOHHEM MOpAAKe NPeKpatTUTb u/uau, no
COBCTBEHHOMY YCMOTPEHMUS, NPUOCTAHOBUTL AeicTBMe HacToswero [lorosopa 6e3 BbinaaTbl KoHeYHOMY
Monb3oBaTento KaKMX-Nnbo KOomMNeHcauui B cneayowmx cnyyanx:
a) ecnn npoueHT Kanob Ha Cnam B T.4. oT Mognucumkos KoHeuyHoro Mosib3oBaTens Ha MoayyYeHue
HeenatenbHoW KoppecnoHaeHuun (CoobuieHnin) npesbicuT 0,5% OT KoauyecTBa aJpecatoB B



DNEKTPOHHBIX paccblakax (Ho He meHee 20 YenoBeK) B TeueHue 15 aHer NoapAa B COBOKYNHOCTU; U /uaun
6) ecnm Viber Media S.a.r.l. 3anpewaer nnn 610KMpyeT NpeaocTaBieHme ycayr otTnpasku CoobuieHni
Viber B ntoboit popme nam aHHyAnpyeT / OTMEHAET NPaBo WAK MLEH3UI0, Heobxoanmble JIMLEeH3napy
n/UNn ero KoHTpareHTam Aaa npenocrasneHna otnpaskn CoobuieHnin Viber; 8 atom cnyyae JluueHsnap
MMeEeT NPaBo PaCTOPrHyTb JOrosBop NOAHOCTbIO MW YAaCTUYHO B OTHOLWEHUM oTnpasku CoobweHuii Viber,
HanpasmB KoHeyHoMy [l0nb30BaTeNtO 3N1EKTPOHHOE YyBEAOM/IEHME O PACTOPXKEHWUN C HeMeAJ/IeHHbIM
BCTYN/JEHMEM B cuny; 7 /mnn
B) B C/ny4yae HapyweHua [lonb3osaTenem, TpebOBAHWM MPUMEHMMOTO 3aKOHOLATENbCTBA, YC/A0BUIA
Jorosopa wnnan lNpaBun Nonb30BaHMA CEPBUCOM, a TaKKe mcnonb3oBaHua MO gna HenpaBoOMepHbIX,
HE3aKOHHbIX n 3anpeLLeHHbIX AencrTsum; n /vnn
r) 8 cnydae ecnm Monb3oBaTesem OCYLLECTBAAIOTCA AENCTBUA, KOTOPble HaHOCAT ywep6b JinueHsunapy,
APpYrum KnmeHtam/nonb3osatenam JIueHsnapa uam Apyrmm anuam, a TakxKe Bped UMeHM 1 penyTaumm
NuueHsnapa nnm nobomy apyromy vuy; " /vnn
4) cnyyae oTcyTCTBMA KaKoh-nnbo akTmBHocTM B JiInuHOM KabuHete KoHeyHoro [Monb3osatens Ha
npotaxeHmn 1 (oAHOro) KaneHZaApHOro roga ¢ MOMeHTa nocnegHero Bxoda B JIMuHbIA KabuHeT, Kak
npeaycmoTpeHo n. 133 Jorosopa; n/mnu
e) B cayvae vypaneHua [onb3osatesiem csoero  JlnyHoro  KabuHeta/akkayHTta;  u/munam
é) B cnyyae HecBoeBpemeHHOW onnaTbl Monb3oBaTenem BosHarpaxkaeHus 3a nocneayowuii nepuog,
Nosb30BaHUA no; n/mnn
) B c/Nyyae npenocTaBNeHUA HeBEepPHbIX, HeZeWCTBUTENIbHbIX UM JIOXKHbIX KOHTAKTHbIX OaHHbIX WK
HecnocobHOCTb NOAAEPKMBATL CBOM KOHTAKTHbIE AaHHblE B aKTya/lbHOM COCTOAHWM, U TAKXKe B C/y4ae
nepegayv TPETbMM NNLAM MPaB, BO3HMKAOLWMX MO AaHHOMY Jorosopy, 6e3 npeasapuTenbHOro cornacus
NnueHsnapa; n/vnn
3) ecan JlvueHsnap obsA3aH NpeKkpaTuTb M/MAM NPUOCTAHOBUTL AeWCTBME HacToAwero [lorosopa B
COOTBETCTBUM C 3aKOHOM (Hampumep, ecauM npegocTasiaeHue [porpammHoro  obecrneyeHus
Monb30BaTesNo CTao UM CTAHOBUTCA HE3AKOHHbIM).

13.3. B cnyyae oTcyTCTBUA Kakon-nmbo akTMBHOCTM B JInyHOom KabuHete KoHeuHoro lNonb3oBaTens, a
MMEHHO HEBbINOAHEHUA BXoA4a B JIMUHbIA KabuHeT u/Mam OTCyTCTBMA KaKux- Anbo nnaTexken 3a
ucnonb3osaHue MO Ha npoTtaxeHun 1 (ogHOrO) KaneHAApPHOro roga ¢ MOMeEHTa MOC/AeAHEro BXoAa B
NnyHblit KabuHeT, JinueHsrap umeeT NpaBo OTKa3aTb KoHeuyHomy Monb3oBaTento B npegoctasneHnm MO
W yaaautb JindHoli KabuHetr u MHdopmaLmoHHble maTepuanbl KoHeuHoro MNosb3oBaTensa B NOJAHOM
obbeme MAM YaCTMYHO, TeEM CaMbiM MPEKpPaTUB AelcTBMe HactoAalero [loroBopa. JlnueHsnap moxert
Bbicnatb KoHeuHomy MNonb3oBaTento ansa MHPopmaLmMm yBeaoMIEHUE MO 3NEKTPOHHOM NoYTe, yKasaHHOM
B8 JInuHom KabuHete, 3a 30 (Tpuauats) n/mamn 7 (cemb) u/vnm 1 (oanH) KaneHaapHbIM AeHb A0 AaTbl
HaCTynAeHWA yKasaHHOro cobbiTuA. B cnydae ecnn KoHeuHbli Monb3oBaTenb He 0TBEYAET Ha BbIC/1aHHble
yBeAoOMNEHMA C Npocbboit NpeaoTBpaTUThL yaaneHue U/MAn He BbINONHAET BXog, B JIMUHbIA KabuHer,
JIvueH3smnap He HeceT KaKoM-1MBO OTBETCTBEHHOCTM 3a COXpaHeHMe/He CoXpaHeHWe AaHHbIX KoHeyHoro
Monb3osaTtens, J/inyHoro KabuHeta n MHGopmaumoHHbIX MaTepranos. Bo3BpaT CTOMMOCTU ONayYeHHbIX,
HO He NpPefoCTaBNAEHHbIX YCAYT, B TAaKOM C/ly4ae peryampyetca n.5.5. [lorosopa.

13.4. B c/iyyae NpeKpalleHus WAW MPUOCTAaHOBKM OeWCTBUA HacTosAwero [orosopa Ha awobom us
OCHOBaHWIM, NPeayCMOTPEHHbIX N. 13.2 [loroBopa, CyMMbl, ynaayeHHble Monb3oBaTesneM 3a AaHHbIN
nepuos Ucnonb3oBaHWA npasB Ha MO, a TakKe OCTAaTOK HEMCNO/Ib30BaHHbIX CPEACTB, He MoaJsiexar
BO3BpaTy.

14. NEPCOHA/IbHbIE AAHHbIE

14.1. inAa BbINONHEHUA YCNOBKUIA HacToAwero [loroBopa MNonb3oBaTesib coOrnallaeTca NpegocTaBUTb U gaet
JNnueHsunapy cornacne Ha 06paboTKy MepcoHanbHbIX AaHHbIX MNonb3oBaTensa v MNepcoHanbHbIX AAHHbIX
MoanucumkoBs B cOOTBETCTBUM ¢ DesepanbHbiM 3aKoHOM OT 27.07.2006 roga Ne152-®3 “O nepcoHanbHbIX
AaHHbIX” U APYTMMW NPUMEHUMBIMM 3aKOHAaMM, HA YCAOBUAX U ANA Leneil BbINONHEHUA YCOBUI



HacToswero [orosopa. [Monb3oBaTenb MNoATBep)KAaeT, 4To Ansa uenei [loroBopa, B OTHOLIEHUU
MepcoHanbHbIX AaHHbIX Mosnb3osaTena JlnueHsnap byaer ABAATLCA ONEPaToOPoOM 3TMX AaHHbLIX, a B
oTHowWweHuKn MNepcoHanbHbIX AaHHbIX Moanucumkos, Monb3oBaTenb byaeT ABAATLCA ONEPaTOPOM ITUX
AaHHbIX, a JlnueHsnap — Anuom, Kotopoe obpabatbiBaer lNepcoHanbHbIX AaHHbIX MOANUCYMKOB MO
nopydeHuio MNonb3osaTens.

14.2. Moa “NepcoHanbHbiMu AaHHbiMK [Monb3oBatena” noHMMaeTca c/ieadylolas MNepcoHasibHan
nHpopmauua:

14.2.1. vHpopmaums, KoTopyto Nonb3oBaTenb NPeaocTaBaseT o cebe caMocToATENbHO NPU PerncTpaLmm
B J/InuHoM KabuHeTe, a UMEeHHO: MMA NOb30BaTeNA, NAPO/b, aAPEC SNEKTPOHHOM NOYTbI, UMA, bamuana
n otyectBo, IP agpec, cTpaHa, nnatexxHasa MHGopmaLma (NnaTexKHbIN agpec, AaHHble 6aHKOBCKOro cyeTa
n/vnn Homep 6aHKOBCKOM KapTbl, TenedoH, MaeHTUOMKALMOHHDBIA HOMEpP Hanoronnatenblimka. Takke
NnueHsmnap moxkeT nonpocuTb [lonb3oBaTena NpeaocTaBUTb  AOMOAHUTENbHYIO  NEePCOHAbHYHO
MHbOPMaUMIO, TaKyIO KaK: (i) HazBaHMe KomnaHuu, (ii) 4OMKHOCTb, U MHblE NEePCOoHasbHbIE AaHHblE, OT
npeaocTaBaeHMA KOTopbix M0N1b30BaTEIb MOXKET YKAOHUTLCA, HE YKa3aB 3TW AaHHble B JIndHOM KabuHeTe;
n

14.2.2. vHpopMaumna, KoTopaa reHepupyeTcs WAM npegocTaBnsetcs [lonb3oBaTesiem B npouecce
ncnonb3osBaHua MO, a MMEHHO: UCTOPMA MNOCELEeHUN, WAEHTUPUKATOP MOoNb30oBaTeNnss B CUCTEME
Unisender, 6anaHc cyeTta, nepeyeHb U cogepiKaHMe CO3A4aHHbIX DNEKTPOHHbIX PACCbIIOK, CBEAEHUA O
cnocobax onnatbl, OTYETbI 06 D/IEKTPOHHbIX PacCbiiKax, cBeAeHUA 06 OKa3aHHbIX AO0MO/HUTENbHbIX
ycayrax, cBeeHuss 06 MHTerpauuax Co CTOPOHHMMM CepBMCaMM, MOYTOBbIA U (aKTMYECKUn agpec
MNMonb3oBaTenn, 6aHKOBCKNE PEKBU3UTbLI, CTAaTUCTUUYECKME AaHHbIE MO U3MEHEHUIO cnncka MNognucymKos,
Kntod pgoctyna K APl, nuH-Koa Aana cosgaHus coobuweHui, uHpopmauma O MOAKAYAEMbIX U
ncnonb3yembix Tapudax, naeHTUOUKATOPbl TPaH3aKUMIM MO njaTteXxam, cnocodbbl M Bpema onaaTbl,
ncnosbayemble BblaeneHHble [P onsa ocylecTBNEHUs PacCbioK, MAEHTUOMKATOPbI CEPBMCOB AHAEKC,
Mail.ru, BKkoHTakTe, Google+ u Facebook*, cBeseHMa 06 KCNONb3yeMbIX WHCTPyMeHTax (T.e.
Mukpocepsucax MNo)).

14.3. MNopg “MNMepcoHanbHbIMKU AaHHbIMKM [oANUCYMKOB” MOHMMAETCA NEPCOHaNbHble AaHHble,
pa3smelaemble B MO 1 pacnpocTpaHsemble Monb3osaTenem nocpeactsom MO B OTHOLWEHMM KOTOPbIX OH
ABIAETCA ONEepPaToOpPOM (B T.4. NepCcoHasIbHble AaHHble ero MNoanncYNKOB M Apyrue NepcoHasibHble AaHHble,
cofeprkawmeca B CoobueHusx). JlueHsnap, B OTHoweHUU [epcoHaNbHbIX AaHHbIX [oANMCYMKOB,
ABAAETCA NIMLOM, NPOUN3BOAALLMM 06PaboTKY 3TUX AaHHbIX NO NopyyeHuto Monb3osaTens.

14.4. JlvueH3vap rapaHTUpyeT KOHOUAEHUMANBbHOCTb B OTHOWEHMM [lepcoHanbHbIX AaHHbIX
MNonb3oBatens, a Takxe [lepcoHanbHbIX AaHHbIX Noanucumkos. JlnueHsmnap npenocrtaBaseT AOCTyn K
MepcoHanbHbiM AaHHbIM [lonb3oBaTena W [lepcoHanbHbIM  AaHHbIM  [1OANUCYMKOB TONBKO Tem
COTPYAHUKAM, KOTOPbIM 3Ta MHOPMaLUMA HeobxoaMMa AN BbINOJAHEHMA YCNOBUIA HacToAwero [loroBopa,
obecneunBas cobntogeHne yKasaHHbIMW NMLAMU KOHOUAEHUMANbHOCTM NEPCOHANbHBIX AAHHbIX M
6€e30nNacHOCTM NepCcoHaNbHbIX AaHHbIX NpKU nx obpaboTke. Mpu sTom, JlnueHsnap octasadeT 3a coboli
npaBo nepefaBaTb Aobble [lepcoHanbHble pgaHHble [lonb3oBaTena W [lepcoHasbHble AaHHble
Moanucumkos Ha 06paboTKy JlnueH3napy Ansa uenei npenoctasneHuns MNonb3osaTtento NpPas Nosib30BaHWUA
MO wn ucnonHeHusa HactosAwero [orosopa, a MNosnb3oBaTesnb 6€30r0BOPOYHO COFMNALLAETCA HA TaKyHo
nepenavy nytem 3aknatoueHma gaHHoro [lorosopa.

14.5. O6paboTtka [MNepcoHanbHbIX AaHHbIX [Monb3oBaTens u [lepcoHanbHbIX AaHHbIX MMoAnncYMKoB
ocyuwectensaetca JinueHsnapom B COOTBETCTBUM C [OAUTMKOM KOHOMAEHUManbHOCTU JlMueH3napa,
KoTopas pasmelueHa no agpecy https://www.unisender.com/ru/privacy-notice u BkatoyeHa 8 [Jorosop

nocpeAacTBOM CCbIJIKU Ha Hee.
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14.6. Monb3oBaTenb gaet cornacue JInueHsnapy Ha cbop, 06paboTky 1 nepegayy MNepcoHanbHbIX AaHHbIX
Monb3oBatena M Ha 06paboTKy M nepepayy [lepcoHanbHbIX AaHHbIX MOANMCYMKOB, a TaKKe Ha
ucnonb3osBaHne [lepcoHanbHbIX AaHHbIX [ognucunkoB ana uenei ynydywenua MO, B nopaake,
npeaycMoTpeHHOM BHYTPEHHUMM NONOKEHUAMMU O 3aLLUTE MEPCOHAJbHbIX AaHHbIX JIMLLEeH3Mapa, a TakKe
NPUMEHNUMbIM 33aKOHOAATE/IbCTBOM.

14.7. nueH3nap He byaeT nepenasaTb, NPeAOCTaBAATb B apeHay UM NpoaaBaTb NEPCOHa/IbHbIE AaHHble
Monb3sosatena nam MoaNNCYNMKOB, MHAYE KaK 3TO PACKPbLIBAETCA B pamKax [MOAUTMKM B OTHOLUEHUM
06paboTKM nepcoHanbHbIX AaHHbIX JlMueHsnapa. JlnueHsnap BhpaBe NPeAoCTaBAATb AOCTYN K
MepcoHanbHbIM AaHHbIM lMonb3oBaTena u lepcoHanbHbIM AAHHbIM TpPeTbUM Anuam MognncYMKoB B
CneayoWwmx cnyyasx:

14.7.1. Nonb3osaTtesib UHULMUPOBAN NN NPESOCTaBUA COrIacMe Ha TaKoe PaCKpbITHE;

14.7.2. Takoe packpbiTne TpebyeTcAa B COOTBETCTBMM C POCCUUCKMM 3aKOHOAATENBCTBOM WAN OpraHamm
BNACTWU B COOTBETCTBMU C NpeSyCMOTPEHHbIMM 3aKOHaMU npoueaypamu;

14.7.3. Takoe pacKpbiTMe uUAM nepegada npegycmoTpeHo HactoAawum forosopom wmam [Mpasuaamu
MCNO/Ab30BaHUA CEPBUCA; UK

14.7.4. B wHbIX cAy4asx, nNpeaycMOTPeHHbIMU oANTUKON B OTHOWEHUU 0BPabOTKM NepcoHanbHbIX
AaHHbIX JlnueHsnapa.

14.8. B momeHT AKuenTa [lorosBopa, Monb3oBaTtenb npeaocrasnnet J/lMueH3mapy csoe cornacue: 1) Ha
nepegayy n o6paboTKy Bcex 4OOPOBOIbLHO NPeaoCcTaBAeHHbIX UM [epcoHanbHbIX AaHHbIX [onb3oBaTens
n MNepcoHanbHbiX AaHHbIX Moanucumkos JlMueH3Mapy (M nepedadyy TakuMX AaHHbIX Ha 06paboTKy
NnueHsmnapy, ¢ cooTBeTcTBUU C MOAUTUKOW KoHbMAeHUManbHocTM JlnueHsmapa); 2) Ha obpaboTky
MepcoHanbHbIX AaHHbIX [lonb3oBatena UM [lepcoHanbHbIX AaHHbIX  [lognucYMKoB B Lenax
dyHKLUMOHUpoBaHKMA MO, ucnonbsosaHnem MO Monb3oBaTenem, a TaKKe OCYLLECTBAEHMA PacyeTos, a
TaK»e B CBA3M C BbINO/NHEHNEM JIMLLEH3MAPOM NpeanncaHnii 3akoHogaTenbcTBa Poccuiickon ®egepaunn.

15. MPOMUE YCNIOBUA

15.1. HacroAawmn [loroBop 3ameHSAeT M WUCKAKYaeT BCe npeasaputesibHble A0roBopeHHocT CTOpoH
(MMCbMeEHHbIE M YCTHbIE) OTHOCUTE/IBHO NpPeaMeTa AOroBopa.

15.2. HMKaKoe 13 NonoXKeHui HacToawero [loroBopa He MOXKET TO/IKOBaTbCA KaK cosgatoLlee Kakoe-nnmbo
COBMECTHOE npeanpuATne, TOBAPMLLECTBO UM OTHOLIEHMA NPUHLUMNANA U areHTa mexay CTopoHamu.

15.3. EcnnM  Kakoe-nvbo nonoxeHwe HactosAwero JoroBopa OKasbiBaeTCA WAW  CYMTaeTcA
HeAeNCTBUTE/IbHbIM, HE3aKOHHbIM WAW HEWUCMONHMMbIM B cyaebHOM nopsfke, 3TO He BAUAET Ha
FOPUANYECKYIO AeACTBUTENbHOCTb BCEX OCTasIbHbIX NMOIOXKEHMIM HacToswero Jorosopa.

15.4. JInueHsnap ocTaBadeT 3a 060 NpaBo BHOCUTb U3MEHEHMSA B YCN0BMA HacToswero [lorosopa n/unu
N3MEHATb CTOMMOCTb NpaBa MCMo/b30BaHMA MporpammHoro obecneyeHma B OAHOCTOPOHHEM MopAAKe
nyTem pasmMelleHMa U3MEeHEHHOro TeKCTa B ceTn MHTepHeT no aapecy https://www.unisender.com/ru o
yem MoeT yBefomMUTb KoHeuHoro [lonb3oBaTena MO 3NEKTPOHHOM nouyTe, yKa3aHHON KoHeuyHbiM
Monb3osatenem B J/inuHom KabuHete 3a 10 AHel [0 BCTYN/AEHUA U3MEHEHWI B CUY B OTHOLUEHUU
DNEKTPOHHbIX paccbisioKk nocpeacTsom E-mail, a B oTHoLIEHUM ycnoBuin no SMS n/unn Viber — 3a 72 vyaca
00 BCTYN/I€HNA n3MeHeHui B cuny. KoHeuHbii Monb3oBaTelb CAaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3a
O3HaKOMJIEHME C HOBbIMM BepcuaMM Hactoswero [orosopa. KoHeuHbl MMonb3oBatens MMeeT npaso
OTKa3aTbCA OT MPUHATUA M3MEHEeHHbIX YCcnoBuin [JoroBopa, He 3aKa3blBaTb, HE ONAAYMBATb U He
ncnonb3osatb lMporpammHoe obecneveHne, U B TaKOM C/ayyae, HacToAwmi [lorosop 6yaer cumtaTbeA
pacTtoprHyTbiM. Micnonbsys aanee MporpammHoe obecneyeHne, KoHeuHbli Monb3oBaTeNb NOATBEPKAAET
CBOE COrNacue C yCNoBUAMM HacToAlero JJorosopa B noc/iegHel AeNCcTBYOWEN pegakLmu.
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15.5. B pamkax caita https://www.unisender.com (nanee — «CaitT») GYHKUMOHMPYIOT pPasinyHble
NPOEeKTbl, onepupyemble KaK JinMueHsnapom, Tak M [lapTHepamu JlvueHsnapa. O3HAKOMMTbCA C
aKTyasibHbIM nepeyHem MapTHepoB JlMueH3Mapa MOXHO Ha CaiiTe B pasgene «PeKBWM3UTbI», BKAAAKM
«MapTtHepbl B P®» n «MNaptHepbl B benapycn» no agpecy: https://www.unisender.com/ru/accounts.
OTHowWweHua mexay Monb3oBaTenem, a Takke nocetutenem Caiita u MapTHepom JInueH3napa nognexar
YPEerynampoBaHuio oTAebHbIMM COTTaLEHUAMMU.

15.5.1. Nonb3oBatenb uaM nocetutenb Canta BnpaBe ob6bpatuTbcs K [lapTHepy JlMueHsmapa ans
nonyyYeHusa ycayr email-mapkeTMHra B oTHowWeHUU MporpammHoro obecneveHuns (aanee — «Ycayru»).
MNoapobHasa MHbopmMaLMa O NepeyHe U NnopaaKe okasaHua Ycnyr goctynHa Ha Cante B pasgene «Ycnyrmn»
no aapecy: https://www.unisender.com/ru/services. HACTOALLIMM JIMLEH3NAP YBEOAOMANAET
MONb3OBATENA, A TAKXE TMOCETUTEJIEM CAWMTA O TOM, YTO PA3AEN CAUTA «YCIYTU»
NMPUHAONEXKUT NAPTHEPY W MOAEPUPYETCA WM. JlMueH3nap He HeceT OTBETCTBEHHOCTM 33
cofepyKaHue 3Toro pasgena, a TakkKe 3a geicteua MNonb3osatena nam nocetntena Caita Ha HEM U UX
nocneacTams.

3aka3biBan Ycnyru, MNonb3osatenb unm nocetutenb Calta BCTynaeT B rpa*kAaHCKO-NPaBOBble OTHOLLEHMA
¢ MapTHepom, pPyKOBOACTBYSICb COOTBETCTBYIOLWMMM LOKYMeHTamMu, onybnmMkoBaHHbiMM Ha Calite B
pasgene «Ycnyrn». JinueHamap He HeCET OTBETCTBEHHOCTM 3@ HEOKA3aHMe UM HEHaA/1exKalllee OKa3zaHue
Monb3oBatento nan nocetutento Caita Yenyr MNapTHEPOM M He y4yacTBYET MpU paspellieHnr Crnopos,
BO3HMKaloWMx mexay Monb3oBatenem, a Takxe nocetutenem Cakta u MNaptHepom.

15.5.2. Nonb3oBatenb wnau nocetutens Calita BrnpaBe obpatutbcs K [MapTHepy JlMueHsmnapa ans
MONYYEHMA YCAYF, CBA3AHHbIX C pPA3MELEHMEM PEKNAMHbIX, PEKNAMHO-UHPOPMALMOHHBIX WM
MHPOPMALMOHHBIX MaTepuanoB B cetu WHTepHeT, B Tom uucne Ha Cante B pasgene «bnor» no
agapecy: https://www.unisender.com/ru/blog n/vwan pasgene  «Cnosapb  MmapkeTosnora» no
appecy: https://www.unisender.com/ru/glossary. Noapo6Haa uHPopmaumsa O nepeyHe M MopagKe
OKa3aHWA TaKUX YCAyr AOCTyNHa B MeauakuTe, onybivkoBaHHOM Ha CailTe B pasgene «Pekfama U
COTPYAHMNYECTBO» no aapecy: https://www.unisender.com/wp-content/uploads/unisender-
mediakit.pdf (nanee — «Meanakut»). HACTOAWMM NNUEH3VNAP YBEOOMANAET MOJSIb3OBATENA, A
TAKME NOCETUTENIEM CAMTA O TOM, YTO PA3AE/Ibl CAUTA «BJ10M, «CIOBAPb MAPKETO/IOMA», A
TAKXKE «PEKJAMA W COTPYOHUYECTBO» MNPUHALNEXAT TMAPTHEPY U MOLEPUPYHOTCA WM.
JlnueHsnap He HeceT OTBETCTBEHHOCTM 3a COAepXKaHMe 3TUX pPasfesnoB, a TaKkKe 33 JeincTsusa
Monb3osatena namn nocetntena CaiTa Ha HUX U UX NOCNEACTBUS.

3aKasblBana ycayru, npegycmoTpeHHble MeguakuTtom, MNonb3osatenb namn nocetutenb CailTa BCTynaeT B
rPa*KAaHCKO-NPaBOBble OTHOLEHWA ¢ MapTHepom (MyTem 3aK/YeHUs OTAE/IbHOTO COMALLEHUA MEXIY
HUMMK). JIMLEH3Map He HeceT OTBETCTBEHHOCTM 3a HeOKa3aHWe WM HeHajJslexallee OKasaHue
Monb3osatento unan nocetutento Canta ycayr MNapTHEpPOM M He yyacTByeT NpU paspeLleHMU CMOpPOB,
BO3HMKaoWmMx mexay Nonb3osatenem u MapTHepom.

15.6. B oTHoweHunn CoobuieHuii Viber KoHeuHbil Monb3oBatenb NoHMMaeT u cornawaetcs, 4to Viber
Media S.a.r.l. nocToAaHHO fO6aBNAET B €ro CepBMCbl AOMNOHUTE/IbHbIE BO3MOXKHOCTM, a AeNcTBylowee
33aKOHOAATENLCTBO BPEMA OT BPEMEHW MeHsAeTcA, no3Tomy B oTHoweHun CoobuweHuit Viber [orosop
MOXKeT nepecmaTpmBaTtbca. C akTyasibHOM Bepcuelt ycioBuid B oTHoweHnn CoobuweHnin Viber KoHeyHbIM
Monb3oBaTen, obasyetcA no  aapecy: https://www.viber.com/terms/viber-terms-use (Ycnosus).
KoHeuHbllt Monb3oBaTenb [AET cornacMe Ha MoOAyyYeHWe yBefomaeHu 06 o6HOBNeHUM Ycnosuit
nocpeactsom nybanKaunm obHOBNEHHBLIX YcnoBuint Ha cepsucax Viber Media S.a.r.l.. Echm KoHeuHbli
Monb3oBaTesNlb He COMMACeH C KAaKMMU-TUOBO MNOMOKEHUAMU OOHOBAEHHbLIX YcnoBui, KoHeuHbIl
Monb3oBaTenb 4OMKEH MPEKPaTUTb Mcnonb3osaHue CooblueHunin Viber n/man yoanutb cBoto y4YETHYIO
3anucb B oTHoweHun CoobuweHuii Viber. Mpogonkas ucnonb3osatb Atobol n3 cepsmcos CoobuieHui
Viber, KoHeuHblIl1 Monb3oBaTeNb NPUHUMAET BCE M3MEHEHUSA B YCIOBUSIX.
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15.7. CTOpOHbI COMNALWAlOTCA OCYLLECTBAATb [AOKYMEHTOOBOPOT TONbKO B 31EKTPOHHOM BMAE C
NCMONb30BaHNEM KBAaNNPULMPOBAHHOM 31eKTPOHHO-UMbpoBoi noanucu (ganee — K3M), B cooTBeTCTBUM
C [IeCTBYIOLMM 3aKOHOAATENIbCTBOM, M NPU3HABATb IOPUANYECKYIO CUY BCEX 3NEKTPOHHbIX IOKYMEHTOB
yepe3s Onepatopa 3/1IeKTPOHHOrO AoKymeHToobopota AO “Md “CKE KOHTYP” (c nomollblo cUCTEMBI
3/1EKTPOHHOro AoKymeHToo6opoTa KoHTyp.Anagok (https://www.diadoc.ru)), npu stom Monb3osatens
06s3yeTcA 3abnarospemeHHO obecneynTb HaiMuMe COOTBETCTBYIOLLEN BO3MOXHOCTHM JOKYMeHTO060poTa
B 3/1IEKTPOHHOM BUAE. B CcQlydae BO3HMKHOBEHUA KaKUX-NMB0O TeXHUYeCcKmnx npo6neN\ N HEBO3MOXXHOCTU

nepezayn 3NeKTpoHHOro AokymeHTa CTopoHa o6a3aHa He3amea/IMTeNIbHO YBeAOMUTb 06 3TOM Apyryto
CtopoHy no TenedoHy, yKasaHHOMy Ha Beb-caite https://www.unisender.com/rus pasaene
“Texnoppeprkka”. 3atem B TeyeHMe o0AHOro paboyero AHS HaAMpPaBuUTb MO 3/EKTPOHHOM mnouyTe
yBELOM/NIEHME KOHTPAreHTy, YKasaB W3BECTHYIO WAM NpPeAnonaraemyto MpuunMHy npobnemsl U
npeanonaraemblii CPOK BOCCTAHOB/IEHMA BO3MOMHOCTU Hampas/ieHUA 31EeKTPOHHOro AOKYMeHTa. Bce

AOKYMEHTbI, KoTopble CTOPOHa He MOXKET NepeaaTtb B 3/IeKTPOHHOM BUAE, OHa 0bA3aHa NpesoCcTaBUTb B
6ymarkHOM BMAE MO agpecam, YKasaHHbIM B pasgene “PekBu3nTbl”, HaNnpaBMB MX KYPbEPCKOW CAyK6oM
He No3aHee c/eayioLLero AHA, B KOTOPOM co34aH (noanucaH) AoKYMeHT. IoKyMeHTbl nognucaHHblie K3M
YNONHOMOYEHHbIMWU NpeacTaBuTensimm CTOPOH M HanpaB/ieHHble Apyroit CTOpPOHE MMEHT MOJHYH
IOPUOMYECKYIO CUTY, ABAAIOTCA OPUTMHAIbHBIMWU U NPUPABHUBAIOTCA K JOKYMEHTaM, BbIMOJHEHHbIM Ha
B6yMaXKHbIX HocuUTensx. JaToi coCTaBNeHMs M NOAMNWCAHUSA 3NEKTPOHHOro AOKYMEHTa fBAseTcA AaTa,
YKa3aHHan B TEKCTe TaKOro AOKYMEHTa, HecMoTpsA Ha AaTbl HanoxkeHua KIIM ynoaHOMOYEHHbIX
npeacrasutenen CTOpoH v AaTbl OTNPABAEHMA U/WAKM NOAyYeHMA AoKymeHTa CTOpoHOW. [lOKYMEHTbI,
0pOopM/IEHHbIE B MUCbMEHHOM BUAE W NOANWCAHHbIE YNOAHOMOYEHHbIMKU NpeacTaButensimm CTOPOH ¢
nomoupbto KM cocTaBAsAoT HEOTbEMIEMYIO YacCTb AaHHOro [lorosopa.

15.8. Monb3oBaTenb MMeeT NpaBo HanpasuTb JlInueH3napy obpalleHme B NUCbMeHHOM dopme, cBA3aHHOE
C ucnosHeHnem ycsiosuin [lorosopa unu MpaBunamm nonb3oBaHUA cepBucoMm. JlMLUeH3nap obAsyeTcs
paccmoTpeTb Takoe obpalleHne B TedyeHue 30 KaneHAapHbIX AHen. B oTaenbHbIX C/Ay4asx CpPoK
paccMoTpeHusa obpalleHMs MOXKeT O6biTb npogneH He 6onee yem Ha 30 KasneHAApHbIX AHEN C
yBegomieHnem o6 stom obpaTmBLLeroca amua.

ApXu1B Bepcuii NpaBua UCNoNb30BaHUA

* — Komnanua Meta (Instagram u Facebook) npusHaHa aKCcTpeMUCTCKOM U 3anpelleHa Ha TeppuUTopum
Poccnmn ¢ 21.03.2022
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