ITPABHJIA UCI1IOJIb30OBAHUSA

Penaxnus ot 14 urons 2024 roga

[lepen HauanmoMm HCIONB30BaHUS yka3aHHOTO Hmke [Iporpammuoro obecredenus ansi OBM
BHHMMATEIbHO O3HAKOMBTECH C YCIOBHUSMHU €T0 UCIIOJIIB30BAaHUS, COACPKALIMMUCSA B HACTOALIUX
[TpaBunax ucnonb3oBanus (nanee — «IlpaBuiiay),

(A) KOTOpBIE SBISIOTCS JOTOBOPOM ITYOIMYHON 0(hepThl, U

(b) cormacHo ct. 426, 437 I'paxxmanckoro kojekca Poccuiickoit denepannun yCIoBUS KOTOPBIX
OJIMHAKOBBI JIJISl BCEX KOHTPAreHTOB, U

(B) 6ezoroBopouHO€ MPUHATHE YCIOBHI KOTOPHIX (OIUIaTa JIFOOBIM CITIOCOOOM B COOTBETCTBHH C
4.2 cT. 437 I'paxnanckoro xoznekca Poccuiickoin @enepaiuu) cuuTaeTcs aKLEnTOM HACTOSIINX
[IpaBun (moroBopa NpUCOEIUHEHNUS) MEXKIY JTUIIOM, OCYIIECTBIISIIONIUM OIUIaTy U JIulieH3uapom,
u

(I') ynoctoBepsiet (hakTt 3aKkiaroueHus: J0roBopa myoaudHon oepThl.

Ecnmu Bel He commacHbl 0e30rOBOpOoYHO MpHUHATH ycioBusi IlpaBmi, Bel He mMeere mpaBa
ucnosb3oBars IIporpaMMHoe obecnieueHue.

000 «IOHUCEHJIEP CMAPT», opranuzanus, 3aperucTpupoBaHHasi B COOTBETCTBUHU C
3akoHonarenbCcTBOM Poccuiickoit ®enepanuu no agpecy: 127015, r. MockBa, BH.Tep.T.
Mynununansusii Oxpyr byteipckuii, bonbmas HoBonMuTpoBekas yi., A. 23, s/momernt. 2/46,
OI'PH: 1227700213180, MHH: 9731091240, B nanbHeiimem nMenyemas «Jlmuenzmap», B e
I'enepansHoro qupexropa Lllesnosa [1aBina MuxainoBuya, 1eMCTBYIOIIETO HA OCHOBAaHUH YCTaBa,
¢ onHou cropoHbl, U Koneunswlii mouab3oBarenb (Ilosab3oBarenb) — CTOpoHAa HACTOSILIETO
JloroBopa, monydaromias MpaBO HCHONB30BaTh lIporpammHoe oOecneueHue B oObeMe M Ha
YCIIOBHSIX, IPETYCMOTPEHHBIX HacTosAmmMM JloroBopom, B nanpHeleM nmenyemas «KoHeuHbli
M0JIb30BaTEb,

Jlajee COBMECTHO UMeHyembie «CTOPOHBI», a KaK/asi B OTACIbHOCTH — «CTOPOHAY, 3aKIIIOUUITH
HACTOSIIIIUNA TOTOBOP MPUCOEIUHEHHUS (f1anee — «JloroBop») o HIDKECIEAYIOIIEM:

1. OCHOBHBIE ITOHATHUA

1.1. IIporpammuoe o0ecneyenne wiam IIO — nporpamma Jlunensumapa nns 3JIEKTPOHHO-
BbIUUCIUTENbHBIX MamMH (OBM) «Unisender», mpeacraBieHHas B 0OBEKTHBHOH (opme Kak
COBOKYITHOCTh JaHHBIX W KOMaHJl, MpeJHa3HAYCHHbIX Ui (pyHKIHOHMpoBaHUS OBM u npyrux
KOMIIBIOTEPHBIX YCTPOWCTB B MENAX IMOJYYEHUS OIPEACICHHOIO pPe3yapTara, BKIIOYas
MOpOKJaeMble €10 ayIuOBU3yaJbHbIE OTOOpPaXKEHUs, COMPOBOXKIAIONIYI0 €€ JOKYMEHTaluIo, a
Tak)ke ee OOHOBJIEHUS, MHCTAINIUPYEMbIE Ha cepBepax U B ceTH JIuieH3unapa, 10CTyn K KOTOPbIM
OCYILECTBIISIETCS pu ITOMOIIH WHTEpHET-CauTa, PacIOJIOKEHHOTO o
anpecy https://www.unisender.com/ru, ¢ moOMOIIbI0 KOTOPbIX KOHEUHBINA MOJIB30BATENb MOXKET
OCYUIIECTBIIATh OJIEKTPOHHBIE PACCBUIKHA, a TaKK€ HCIOJIb30BaTh MHbIE (PYHKIIMOHAIbHbBIE
Bo3MOxkHOCTH [10, mpenycMoTpeHHBIE M.

1.2. JIlumen3uap — Biajenel HCKIIOYUTEIbHBIX HWMYIIECTBEHHBIX IpaB Ha [Iporpammuoe
obecnieuenue, a umeHHo OO0 «IOHMCEHIEP CMAPT».
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1.3. Ogepra — Hacrosimuii JloroBop, siBisttontuiicss myonmmanoi odeproit JIntieHsnapa, KOTopbIid
3aknrouaercs nyrem npuHsaTHs KoneunsiM [lons3oBarenem yciosuii JloroBopa B 11esom. YcioBust
JloroBopa sBIsitOTCS OnMHAKOBBIMU i Bcex Koneunbix [lonmb3oBareneld u HE MOTYT OBITh
n3MeHeHbl Koneunbimu [lonb3oBarenamu. J[oroBop cuuTaercss AOrOBOPOM IMPUCOCIUHEHUS B
IMOHUMaHUU IPUMEHUMOI0 3aKOHOJATENBCTBA.

1.4. Koneunniii Ilosab3oBareas wiau Ilosb3oBaresnb — ¢puznueckoe 1eecrnocoOHOE AOCTHUTIIEE
COBEPIICHHOJICTHS JIMIIO0 WU IOPUIAMYECKOE JIUIIO0, BBICTyMAlolee CTOpOoHOH 1o Jlorosopy,
noJIyJaroriee mpaBo ucrnosib3oBanus [10 myist mpoBeneHust DIEKTPOHHBIX PACCHUIOK B aIPEC CBOUX
[TonmucunkoB, a TakKe WCIOAB30BaHUS WHBIX (YHKIHOHAJIBHBIX Bo3MokHOcTer [1O,
MIPEAYCMOTPEHHBIX UM M OCYIIECTBIIIO AKIEeNT J[oroBopa myTeM oruiaThl IIpaBa UCIIOJIb30BAHUS
I10.

1.5. Aknent — mnpenocrasieHrne KoOHEYHBIM MOJB30BATENIEM IOJHOTO U 0€30rOBOPOYHOTO
cormacusi ¢ ycioBusiMu Hacrosimero Jlorosopa. Odepra Jlunensmapa cuumTaeTcss TPUHATON
(axuenroBanHO#) KOHEUHBIM MOIB30BaTEIEM M HACTOAIIMN J[OTOBOp cuMTaEeTCs 3aKIIOYCHHBIM B
MOMEHT oruiaTbl KoHeuHbIM oJIb30BaTesieM IpaBa ucrolb3oBanus [IporpaMMHoro obecrieueHus
Ha yCIJIOBUAX Hacrosuero /Jorosopa.

1.6. Hognucunk — nuio, koropoe mnpenocraBuwio Koneunomy Ilonb3oBarento cornacue Ha
nonyyeHue MHPOpMALUOHHBIX pacchliok Koneunoro Ilomb3oBarens, Bkito4das DIIEKTPOHHBIC
pacchbUlKU, W Haxoxsmuecs B 0aze kiaumeHToB Koneunoro Ilonbp3oBarens, MOAKIIOUEHHBIE K
coTOBBIM ceTsiM OrmeparopoB cBsi3u s noiaydeHus: SMS-coobmenuii (Abonentsl Oneparopos
CBSI31), 100 UCTOMb3YIOIINE SJEKTPOHHYIO MOoUTY 1 nosydeHust E-mail CooOmenuii.

1.7. Teppuropus aeiicreus JloroBopa — reppuropust Poccuiickoit denepanuu.

1.8. DnekTpoHHas paccblika — MaccoBas qoctaBka CooOuieHui 1Mo kKaHajmam DIEKTPOHHOM
noutsl u/uau SMS w/umu [punoxenuns Viber u/unu nocpeacrsom Yar-6ora.

1.9. SMS (Short Message Service) — city>x0a KOPOTKHUX COOOIIIEHH, TTO3BOJISAIONIAST OTIIPABIISATH
U MIPUHUMATh KOPOTKHE TEKCTOBBIE COOOIICHHUS, TpeHa3HAuYCHHBIC JIJIT MOOWIBHBIX TeIe(OHOB
MOJIBMKHBIX M HA3€MHBIX CE€TeH CBsI3U, B TOM uucie cranaapra GSM.

1.10. Coobmenue Viber — o3nauaer Coobuienue, naunuupoannoe Koneunsim [lonp3oBarenem
u noctaBnsgemoe yepes [lpunokenue Viber k I[loamucumky, KOTOpBIM MpedOCTaBUI COTIacue
Koneunomy Ilonp3oBarento monyunuts Takoe Coobmenue. Takoe CoolIieHne MOKeT CoepKaTh
TekcT (mo 1000 cuMBOIOB Ha TFOOOM s3BIKE), U300paxkeHus1, KHONKU (cchuiku Ha URL-anpec) B
0001 KOMOUMHAIIUY.

1.11. Ilpunoxkenne Viber — o3HauaeT B NeEpByI0 oyepeldb MOOWIbHYIO IIardopmy,
pazpaboranHyto Viber Media S.a.r.l, koropas cocrout u3 cucrembl VoIP, cmyx0b1 oOmeHa
COOOILIEHUIMH, TPYII U IPYTHX CPEACTB B3aUMOAECHCTBHUS, KOTOPbIE MOTYT OBITh YCTAHOBIIEHBI Ha
MOOWIJIBHOM, TUUTAHIIIETHOM M HACTOJILHOM YCTPOMCTRE.

1.12. Peknamuble u/mau Jlpyrue coodmenusi — 310 CooOuieHus, conepkaiue peKiaMHble /
OpOMO MaTepualibl W/WiId OW3HEC-PEAJIOKEHUS, W/WIM JI00yI0 JApPYryl0 KOMMEpPYECKYIO
UHPOPMAIIUIO, W/WIN TO3/paBUTEIbHBIE COOOIICHUs, W/WiIM KoMOuHanuioo TpaH3aKIMOHHBIX
COOOIIeHUH U peKJIaMHBIX / IPOMO MaTepuasoB / MO3APABUTEIHHOIO MOCIAHUSA U COOOLICHMS,
KOTOpBIE HEJIb351 pacCMaTpPUBaTh Kak TpaH3aKIMOHHBIE COOOIIEHUSI.

1.13. TpaHn3akuuoHHBbIE cO001IeHHs — 03HAYAKOT TPaH3aKIMOHHBIE coo011IeHus,
MpeIHa3HauYeHHbBIE i1 KOHKpeTHoro [loammcunka, u copepikaT CepBUCHYIO HHGOPMAIIUIO IS



[Moamucurka O TpaH3aKIMAX / JACHCTBUAX, BBIMOJHEHHBIX B TOJNb3y WA B OTHOIICHUH
[Toanucurka U KOTOpbIE HE CONEpKaT PEKJIAMHBIX MaTepHajIoB U/WIM TPOMO MH(POPMAITUH U/UITH
JH000T0 TIO3IPAaBUTEIIEHOTO COOOIICHHUS.

1.14. Viber ID — yHuKanbHbIH THUPPOBOH KO, KOTOPHIH (HOpMHUpYETCs MOCIEe COTIaCOBaHUS U
peructpannu Koneunoro [lons3oBarens Komnanueir Viber Media S.a.r.l, u ucnonp3yercs Takoit
kommanuenn s waeHtudukanuu Koneunbix Ilomb3oBarenedt  JIlumensuwapa Ha CBOeM
000pyIOBaHUH.

1.15. Jinunbiii KaOuner — BuUpTyanbHbIM JuuHbId kKabuner Koneunoro Ilomb3oBarens I10,
JIOCTYI K KOTOPOMY OCYILECTBIISIETCS [TOCJIE aBTOPU3aLUU (BBOJA HMEHU T0JIb30BaTENs U AapOoIIs,
u3BeCcTHBIX ToJbKO Koneunomy Ilonb3oBarento) mo nporokony oomena nanasiMua HTTPS.

1.16. Greylisting — o1Ha U3 TEXHOJIOTHM 3aIIUTHI OT HECAHKLIMOHUPOBAHHOW KOPPECIIOHICHLIUY.
[TpuHIMO 3TONW TEXHOJOIMM COCTOMT B MMHUTAlMM BO3HUKHOBEHUS BPEMEHHBIX OLIMOOK
coeanHeHus Ha cepBepe [lonnucunka, 4ToOb! OTCEYb HEKOTOPBIE BHIbI OBICTPOI PACCHUIKU CHIaMa.
3anepxka B goctaBke CooOIIeHUI MOXKET BapbUPOBAThCs CIydailHBIM 00pa3oM J10 HECKOIbKHX
4acoB.

1.17. Kasnobda HA Cnam — OJTHO u3 CIIEYIOIUX COOBITHI:
a) yBenomiieHrne ot lloanucunka WM OT aHTHCIIaM-OpTraHU3aliy Ha MTOJyYeHUEe HeKeTaTeIbHON
KOPPECIOHICHIINT ux M0JIb30BATEIISIMHU;
0) OnokupoBka mnoutoBbix cepBepoB M URL-angpecoB Jlunensumapa Ha kpynHbeix MHTepHeT-
pecypcax;

B) noctyrienne FBL-xano0s1 OT mOYTOBOTO cepBepa moaydaresis.

1.18. FBL — texHosorusi, mnpu KoTopod JluiieH3uap yBEJOMIISETCS IOYTOBBIM CEPBEPOM
[Toanucuuka o *kanode MocIeTHUM Ha MolydyeHue HexkenarenbHoro Coobmienus or Koneunoro
nonp3oBarens. Kak mpaBuio, 3T0 cOObITHE BO3HHMKAeT B MOMEHT Ha)Xarus TMoJydareiaem
Coo01eHus Ha KHOTIKY «32TO Criam.

1.19. Cnam — maccoBast noctaBka CooOleHui IUPOKOMY KpYTY JIHI], KOTOpbIE HE BBIpaXKajlu
SBHOT'O COIVIacHsI Ha MOJy4yeHUe TaHHOW HH(OpMaLuu.

1.20. HpaBn.na NOJIb30BAHMSA CEPBUCOM O3HAYACT HpaBI/ma IMMOJIb30BAHUS CEPBUCOM, KOTOPLIC

pa3MelEeHbl o anpecy https://www.unisender.com/ru/terms, [Honutuky
KOH(UACHIMAIBHOCTH, KOTOpasi pa3MellieHa 1o aapecy https://www.unisender.com/ru/privacy-
notice , [Tonutuky Cookie, KOTOpas pa3mMeleHa o

aapecy https://www.unisender.com/ru/cookies-policy u Ilomutuky AnTH-CIIAM, KOTOpas
pasmeleHa no azapecy https:// www.unisender.com/ru/antispam, ITonutuky Bo3Bpara cpeacTs,
KOTOpasl pa3MelieHa no azapecy https://www.unisender.com/ru/refund, koropsie Ilons30Barens
0€30roBOPOYHO TNPUHHUMAET, MyTeM MOANHCAaHUs AaHHOro JloroBopa M COINIAaCHO KOTOPBIM
[Tonp30Barens, yauThIBas yciaoBHs faHHOro /loroBopa, ocymectsiser noaszoBanue 110.

1.21. Cyer — HOKYMEHT, Ha OCHOBaHWUW KoTtoporo JlureHsmap (WM WHOE JUIIO0, HMEIOIIEee
COOTBETCTBYIOIIME TpaBa) mpenocraBm Koneunomy Ilomp3oBarento nmpaBo ucnonb3oBanus [10
Ha YCIIOBUSIX HacTosmiero JloroBopa, a Takke ONpPENENsSeT CTOMMOCTb, (YHKIIMOHAIbHbBIE
Bo3MokHOCTH [IO u wuHBlEe YycioBus, ynomsaHyTtele B JloroBope. (CueToM MOXET
npeaycMaTpuBaThes Kak (pUKCHpOBaHHas IUiaTa 3a ucnoib3oBanue [10 B TeueHue onpeneneHHoro
NIEpHO/ia BPEMEHH, TaK U I1J1aTa 3a OCYLIECTBICHHUE ONPENEICHHBIX AelcTBUN ¢ ToMolbto I10 nnmn
Omnnaitn-cepsucoB 110 (Hanpumep, otripaBka CooOrieHus).
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1.22. UnudopmaliuoHHbIe MaTepHAJIbI — JIIOObIE MaTepuasbl (BKIOYas, HO HE OrPaHUYHUBASCH:
TEKCTOBBIE, TpadUyuecKue, aynuo-, BUACO-MaTepHalibl U T.J.), comepxkamecss B CooOIeHHsIX
OnexTpoHHOM pacceuikn Koneunoro Ilonmb3oBarens, pa3MmellaeMble U pacHpOCTPAHSIEMbIE
[Tons3oBarenem B/mocpenactsom [10.

1.23. E-mail uiamu Jj1eKTPOHHAsI MOYTA — 3TO TEXHOJIOTHUSA U MPEAOCTaBIsIEMbIE €10 YCIYTH 10
MEPECHUIKE U MOJYYCHUIO AIEKTPOHHBIX COOOIIEHUH (HA3bIBAEMBIX «ITUCHMAa WU «AJIEKTPOHHbBIE
MUChMay) MO paclpeaeeHHOH (B TOM Yncie r00aibHONU) KOMIBIOTEPHON CETH.

1.24. Coobienne — o3HauaeT SMS coobmienue, E-mail cooOmenue, coobmienne Yar-6ora n/umun
Coobmienne Viber.

1.25. Bo3Harpaxnaenue — Bo3HarpaxaeHue Jlunensuapa npuuuraronieecss ¢ Ilonp3oBarens 3a
npenocrasienue Ilonb3oBarento mpaBa Ha ucnonb3oBanue 10 (mpocras HEUCKITIOUUTETbHAS
JIMIIEH3Ks) B COOTBETCTBUHU C HACTOSIIUM J[0roBOpoM.

1.26. OH1aliH-CEePBHUCHI — 3TO NPOrPAMMHO-TEXHUYECKHE CPEACTBA, C IOMOIIBIO KOTOPBIX
OCYIIECTBIIAIOTCS OMpeeNieHHbIE ornepanuu (B TOM YHUCle, HO HE OTPaHHYMBAsCh: OTIPaBKa
COOOIlleHUsI Ha CcepBep, KOTOPbIA aBTOMAaTW4YeCKH oOpadaTbiBaeTcsi M HAmpasisieTcs IO
AJIEKTPOHHOM TOYTE WM MPU HEOOXOJUMOCTH OINEPaTropy TEIEKOMMYHHMKAIMOHHBIX YCIYT IS
JIOCTAaBKM YBEJIOMJICHMsI Ha KOHeuHOoe oOopymoBanue lloamucumka) B pexuMe peaibHOTO
BpPEMEHU.

1.27. YaT-60T — crnenuaibHas aBTOMAaTU3MPOBAaHHAS MPOrpaMMa, KOTOpas B aBTOMAaTHYECKOM
peKUME MOKET IPUHUMATh, 00padaThIiBaTh U OTIIPABJIATH COOOIIECHMSI, co3aanHas [lonp3oBarenem
¢ nmomoiusio 110.

2. IPEAMET JJOTOBOPA

2.1. B cootBeTcTBUM ¢ HacTosM JloroBopom u 3a ycraHoBiieHHOE JloroBopom Bo3narpaxkaenue
Jlunensnap maHHbIM 00si3yeTcss mpenoctaBuTh Koneunomy [lomp3oBarento TmpaBo Ha
ucrnonb3oBanue I[Iporpammaoro obecrneueHust (MpocTasi HEUCKIIOUUTEIbHAS — JIUIICH3US)
OMPENIETICHHOTO B COOTBETCTBYIOIMX CueTax K J[oroBopy, KOTOphIE SBISIOTCS HEOTHEMIIEMOM €ro
yacTeto, a Koneunsiit [lonp30Baresns 00s13yeTcss IPUHATH TaKOe MPaBO U OILIATUTH €ro.

2.2. IlpaBa, npenocrasisemsle Jlunensuapom Koneunomy Ilonp3oBarento Mo HacTosIEMY
Jorosopy, mnpenocrasistorcd JIlnneH3napy B MOMEHT 3akiO4eHus Hacrosmero Jlorosopa,
JIEUCTBYIOT B TEUEHUHU BCErO Cpoka nercTBus JloroBopa (ecimu MHOWM mepuoj He ONpesesieH B
Cuere), npu 3ToM Odepra cuntaercs npuHsAToM (akuentoBanHoi) KoneunsiM [lonb3oBarenem, a
JloroBop — 3aKJIFOYEHHBIM U BCTYNMBIIKUM B CHJTy B MOMEHT orutatel Koneunsim [lonb3oBarenem
npaBa ucrosb3oBanus [IporpammHoro odecneuenus Ha yciaoBHsIX HacTodiero JJorosopa.

2.3. Hna wucnonb3oBanus [Iporpammuoro obecnedenust Koneunstii I[lonb3oBarens o00s13aH
3aperucTpupoBaThesl (CO3AaTh YUETHYIO 3amuch) Ha BeO-caiite https:/www.unisender.com/ru.
[Tocne Taxoit perucrpaunu Koneunsiii [Tonb3oBarens nomyuyaet noctyn Kk Jlnunomy Kabunery ¢
MIOMOIIBIO JIAHHBIX aBTOPHU3AIMM (JIOTHH, Mapoib), BBeAeHHBIX KoneuneiM Ilonb3oBarenem B
MOMEHT €r0 pErucTpaluy Ha BeO-caiire.

2.4. IlpenocraBnsieMble cormtacHo m.2.1. Hacrosimero /loroBopa mpaBa MOTYT OCYIIECTBIIATHCS
Koneunsim Ilonb3oBarenem B npenenax Tepputopun aeiicrsus Jorosopa (1.1.7), B mepuoa ero
nefcTBUA it BKJTIOYAIOT B ceost:
— camocrosTenpbHoe wucnonb3oBanue [10 (BocmpousBeaenue I[10) B 1ensax mnpoBeaeHUs
ONeKTPOHHBIX  pacchulok 1o  aapecaMm  [loanucumkoB  Koneunoro  Ilomb3oBarens;
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— ecom u korga Ttakoe IO 3akazaHo comtacHo CdUery W TMOAPAa3yMEBAET OrPaHUYCHHUE
(byHKIIMOHATBHBIX BO3MOXHOCTeH [10 KonndyecTBEeHHBIMU MTOKa3aTesIMU (HarpuMep, KOJTUYeCTBO
Coo01menuii, KOTopble MOXHO HampaButTh ucnonb3ys 110), To 1O mpenocraBisieTcs Ha CpOK,
yka3aHHbIi B CueTe, WM 10 MOMEHTA HMCIOJIb30BaHMs KoinuecTBa CoOOLIeHNH, YKa3aHHOTO B
HACTOSIIEM ITyHKTE, B 3aBUCUMOCTH OT TOT0, KAKO€ COOBITHE HACTYIHT PAHBIIIE.

2.5. CropoHbl TpOMH(OPMHUPOBAHBI O TOM, YTO COIMacHO CT.1262 IpakmaHCKOTO KOZEKca
Poccuiickoit denepaiu rocygapcTBeHHasi perucTpaius npaB B OTHOUIEHUH Iporpamm st OBM
HE sBigeTCa 00s3aTeNIbHOM M OCYIIECTBIIIETCS IO KellaHUIo0 mpaBooOmanarens (Jlunensumapa).
Hactosmum nynkrom Koneunsiit [lons30Barens moaTBepKaaeT, 4TO yBEJOMIICH, YTO HA MOMEHT
3akmoueHust Jlorosopa, JluieHsuap mpou3Bed TOCYJApCTBEHHYIO PpErHCTpalyio IpaB Ha
[Iporpammuoe obecrnieueHue Ha TeppuTopuu P®D, uro moaTBEepkIaeTCs CBUACTEIHLCTBOM O
rocynapCcTBEHHOU peructpanuu nporpamm s IBM Ne 2022680859.

2.6. Koneunslii [lonp30Barens He BIIpaBe UCIONb30BaTh [IporpaMMHoe obecrnieueHus B LEsIX WIn
croco0aMu, He yKa3aHHBIMHU B HacTosieM /loroBope u/Wian B LEISIX MM CIOCO0aMu, KOTOPbIE
HapywmaroT ycioBusa Hacrosuiero JloroBopa. Koneunomy [lomb3oBarento — 3amperieHo
IPEIOCTaBIATh TPEThbUM JIMLIAaM JaHHble aBropu3auuu oT JlnyHoro KaOuuera wnm HHBIM
CII0COOOM IPENOCTABIIATH TPETHUM JIMIIaM BO3MOXKHOCTH Mcnonb3oBanus [10.

2.7. JluueH3uapoM OCTaBJEHBI 3a COOOH Bce IpaBa, KOTOpble He mpenocTasieHbl KoHeuHOMy
[Tonb3oBarento sBHO pAaHHbIM JloroBopoMm. IIporpammuoe obecrnedeHue He mepeaaercs
Koneunomy ITonb3oBareinto B coOCTBEHHOCTh UM pacriopsbkeHue U Koneunomy Ionb3oBarento
HE paspeliaeTcss NpojaBaTh WM HMHBIM CHOCOOOM OTUyXAaTh mpaBa Ha [Iporpammuoe
obecniedenue. 10 3amuineHo 3akOHAMH M MEXIYHApPOAHBIMU COIVIALIEHUSAMU 00 aBTOPCKOM
npaBe M HHBIX TMpaBax Ha HHTEIUIEKTyalbHYIO coOcTBeHHOCTh. [IO nmuensupyercs, a He
IpOJaeTCs.

2.8. Ilpu Hanuuum orpaHuYeHUs MO CpPOKy mnpenocraBiaeHuss npaB Ha [1O, Koneunslit
[Tonb3oBaTens MOXKET MpoOJJIeBaTh TaKOM CpPOK IyTeM OIIaThl CTOMMOCTH HPOJUIEHUS B
COOTBETCTBHE C oO(UUUANbHBIM mpalc-mucToM JlumeH3uapa W YCIOBUSIMH TPOAJICHHUS,
pa3MelIeHHbIMH Ha caiite https://www.unisender.com/ru, AeCTBYIOIIMMHU B JI€Hb BBICTABICHUS
Cuera.

3. UCITIOJIb30BAHUME ITPOT'PAMMHOI'O OBECITIEYEHUSA

3.1. HUcnons3oBanue IIO Koneunbim Ilonmp3oBareneM  OCYHIECTBISIETCS  OCPEICTBOM
peructpanuu (co3iaHue yueTHOH 3amucu) Ha BeO-caiite https:/ www.unisender.com/ru. ITocne
takoit peructpaunn Koneunsiii Ilomp3oBarens mnomydaer npoctyn k Jlmunomy KaGunery c
IIOMOIIBIO JIAHHBIX aBTOPHU3AIMM (JIOTHH, Mapoib), BBeAeHHbIX KoneunbiM Ilonb3oBarenem B
MOMEHT €ro perucTpauuu Ha caite, B KotopoM Koneunslii [losnb3oBarens caMOCTOSATENBHO
dopmupyer Texkct CooOuieHuid U mopyudeHuss Ha ortnpaBky E-mail u SMS coobuiennit
[Toanucurkam B TpebyeMoe BpeMms.

3.2. Tlocnme camoctosarenbHoro ¢dopmupoBanus Koneunbim Ilonp3oBarenem mopydeHus Ha
DNEeKTPOHHYIO pacchUIKy TmocpeactBoMm Jluunoro KabOwnHeTta, Tpw YCIOBHUU TMONTYdEHUS
Jlunensuapom ot Ilonmp3oBarens mnpenomiarel 3a IpaBo Ha wucnonb3oBanue [IO B Buze
BozHarpaxaenusi, ykazaHHOE MOpyYE€HHE aBTOMATUYECKU CTAHOBUTCS B o4epeab Ha 00paldoTKy,
JUINTETTbHOCTh KOTOPOMl HE MOXET IMpeBblarh 24 (ABaaUaTH YeThIPEX) 4YacoB C MOMEHTa
dopmupoBanusi KoneunsiM Ilonb3oBaTtenieM cOOTBETCTBYIOLEro nopydeHus. B ciaydae ecnu
cepsepa I[lognucuukos ucnonb3yroT TexHonoruto “Greylisting”, Bpems nqoctaBku CooOuieHuit Ha
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TaKOW CepBep MOXKET OBITh YBEIMYEHO COOTBETCTBEHHO JIMTEILHOCTH BPEMEHHOTO OTKa3a OT
nonyueHus: CooOLeHUH.

3.3. Koneunsiii Ilonb3oBarens 00si3aH (OpPMUPOBATh MOPYYEHHS HA OTIPABKY JIIOOBIX THIIOB
Coo01eHui TOIBKO MpU HATMYKU corviacus Ha nonydenue Takux CooOuienuit ot ITonnmucuukos.
[Tonb30BaTens CaMOCTOATENBHO M 33 CBOM CUET IPEIBApUTENBHO I10JIy4aeT TaKue COIVIacusi,
yperyaupyer npeTeH3uu JI00bIX TPEThUX JIUL, B TOM 4Hcie nomrydareneil CooOueHuii, opraHos
rOCY/IlapCTBEHHOM BJIACTH IO BCEM BOIIPOCAM, BBITEKAIOLIMM W3 HapyuieHus llonb3oBarenem
ycioBuid HacTosero Jlorosopa.

3.4. Koneunslii [lonp30Barens NOATBEPAKAAET U COIVIAILIAETCS C TEM, UTO 1ocie ucreueHus Cpoka
neiictBust (TTL) mnst Coobmenust Viber m mocne toro, kak Ilogmucumky OBUIO OTHpPaBIEHO
3amMerniatoniee coobuienne, IloAmMMCUMK MOXKET TMO-NPEKHEMY TOIy4aTh IE€PBOHAYAIBHO
ornpasiennble Coobmenust Viber, gaxe eciu SMS ¢ TeM e KOHTEHTOM YK€ JJOCTaBJICHO.
[Tprunna TaKoil nocTaBKM 3akiroueHa B muardopme Viber, koTopas OyleT MBITaThCs TOCTABUTH
takoe Coobmienne Viber B TeueHne yeTsipHaaiary (14) kaneHIapHbIX THEH WK B TI000H Ipyroi
nepuoJI, KOTOPBII MOXKET ObITh n3MeHeH Viber Media S.a.r.l BpeMst oT BpeMeHH B 3aBUCHIMOCTH OT
€r0 TEXHUYECKUX BO3ZMOXXHOCTEH.

3.5. Ins ornpaBku Pexknamubix u/unu pyrux coobmenuit yepes [Ipunoxenue Viber Koneunsiit
[Tonp30Batens A0mKeH obOecrnednTb, 4ToObl mepBoe CooOlIeHUE, OTMPABICHHOE KaXKIOMY
[Toanucuuky, npeacrasisiio cobor TpanzakiuonHoe coobmenue (He Peknamubie u/unu pyrue
COOOIIICHUS).

3.6. Koneunomy Ilonb3oBarento 3anpenieno pasmewmars B [10 Mupopmanmonnsie marepuasl
W/WIN  OCYIIECTBIATH JNEKTPOHHBIE pacchUIkd CoOOleHnid, KOTOpble HE COOTBETCTBYIOT
NPUMEHIUMOMY 3aKOHOAATENIbCTBY W/WMJIM 3aKOHONATEIbCTBY CTpaHbl Iloamucumka; HapymaroT
YbU-IN0O0 MpaBa MHTEUIEKTYaJIbHOM COOCTBEHHOCTH; HapyIlIalOT IpaBa M 3aKOHHBIE MHTEPECHI
TPEThUX JHIl (B TOM 4YHCIe, coiepxkar (oTorpaduu WM BUAECOPOIHUKH, OCHOBHBIM OOBEKTOM
KOTOPBIX SBJISIETCS YEJIOBEK, €CIIM ATOT YEJIOBEK HE J]aBall COIacus Ha pa3MeleHue Gpotorpapuu
WJIM BUJIEO C €T0 Y4aCTUEM); COEPKAT KOMIIBIOTEPHBIE BUPYCHI WIIM IPOrpaMMBbl (WJIA CCBIJIKU Ha
HUX), CIIOCOOHBIE MpepBaTh WM HApyUIMTh HOPMAJIbHYIO ()YHKIHMOHAJIBHOCTh KOMIIBIOTEPHOIO
000pyI0BaHUs UM IPOTPAMMHOTO 00€CTIEUEeHUS WM CPE/ICTB TEJIEKOMMYHHMKALIUH JIFOOBIX JIUIL, B

TOM qucie Jr00bIe DNeKTPOHHBIE pacchlIKy, cozieprKallue:
a) Cnam u/unu peknamy Cnama u/unu CCBUIKY Ha Crnam;
0) HE/I0CTOBEPHYIO UH(pOPMAIHIO;
B) HEHOPMAaTHBHYIO JIEKCHUKY;
r) BPEJOHOCHOE U HEJIMIEH3UOHHOE I10;
1) HPU3BIBBI K pacoBof, PEIUTHO3HOM, H0JIOBOM JTUCKpPUMHUHAIINH;
€) aBTOPCKHMH Marepual W pPe3yIbTaThl WHTEUICKTYaJbHOH JESTEIBHOCTH TPEThHX JIUI,
HCITOJIb3yeMbIEe 0e3 paspenieHus paBoO0IIaIaTeNs;

€) wmarepua; DIPOTHYECKOTO, TMOPHOTrpaUYECKOT0 WM OCKOPOUTEIHHOTO  XapakKTepa;
) CIICMAJIbHBIE KaTeTOPHUH MEPCOHANBHBIX JaHHBIX B moHuMaHuu Crateu 10 denepanbHOTO
3aKOHa PO Nel52-03 «O IIEPCOHAIBHBIX JTAHHBIX»; W
3) coxepikame MHGOPMAIMIO WM PEKIaMy CEKC- M ICKOPT- YCIyT, (PMHAHCOBBIX MUPaMHI,
3aMpenieHHbIX MEIUITMHCKHUX MPEnaparoB, HAPKOTHIECKUX BEIIECTB MU KYPUTEITBHBIX CMECEH,
MOJINTUYECKYIO aruTallHIo. .

3.7. JIuueH3uap ocTapisieT 3a co0Oi MpaBoO HE pa3pellaTh JOCTABKY HEKOTOPHIX DJIEKTPOHHBIX
pacceuiok win CooOmieHuii, B 4acTHOCTH, HO, HE OrPaHUYMBAsCh, CIydasMM, KOTJA TEKCT
Coo01eHnst He COOTBETCTBYET TpeOOBaHMSIM, YCTAHOBJIEHHBIM HacTosAMM JloroBopoMm win



MNPUMEHUMOMY 3aKOHOAATCIILCTBY MM COACPKUT IMPU3HAKK TOro, 4YTO HO,[[HI/IC‘H/IKI/I HE
CorjialajincCh Ha MOJIYYCHUC 3JI€KTpOHHBIX PAaCCBUIOK.

3.8. JIunen3uapom B Kaxjoe ormpasisieMoe CooliieHue B 00s3aTeIbHOM MOPSAKE BKIIFOYACTCS
(obaBnseTcs) ceblika, 10 KoTopoi Iloanucunk MoXkeT 0TKa3arbes OT MOMYyYEHHUS! DIEKTPOHHBIX
pacceuiok Koneunoro ITonmb3oBarens. Koneunsrit [Tonp30Barennb He UMEET MpaBa CKPHIBATh WA
MacKHpOBAaTh Ty CCBUIKY.

3.9. Bampemtaercs uHTerpanusa Gyakuuii [10 B cTOpOHHHME CalTHl M CEPBUCHI, 32 UCKITFOUCHUEM
CIy4yaeB KOIJla Takas MHTEerpauus NOpsSMo paspemieHa JIMneH3napom, a Takke COBEpIIATh
JIeicTBUS, HalpaBIeHHbIE HAa BBeneHUe Jlnnensuapa w/minu apyrux nonb3osarenei 10 w/mmm
[Toanucunkos B 3a0myxxaenne. Kpome toro, 3anpermiena peructpanus B IO oT uMeHH HITH BMECTO
Jpyroro Jula, 3a HUCKJIOYEHUEM CIllydaeB, KOrja 3TO JHULO IpenoctaBuio KoHeuHoMy
[Tonp30Barento Takue IMOJTHOMOYMS HAa OCHOBAaHMM JOBEPEHHOCTH WJIM HMHOIO 3aKOHHOIO
JOKYMEHTa, 0()OPMIICHHOTO B COOTBETCTBUH C IPUMEHUMBIM 3aKOHOATEIbCTBOM. [Tombp30Barento
TaKKe 3alPELEHO BCKPBHIBATh TEXHOJIOTUIO WK JeKkomnuinpoars 110 3a uckiroueHueM ciryyaes
U TOJBKO B TOW CTENEHM, KOIJA TakKue JCUCTBUSA SIBHO pa3pellieHbl JEHCTBYIOLIUM
3aKOHOJaTeIbCTBOM, HECMOTPS Ha Hajau4ue B JloroBope JaHHOTO OIpaHUYEHHUS.

3.10. 3ampemiaercs nepeaaya wiv MpeaocTaBlieHre mpasa Ha ucnonbs3oBanue 110 w/unu gocryna
K [10 TpeThemy nuily, €ciau 3TO He MPEIyCMOTPEHO CIIeUaTbHBIM coranieHueM ¢ JIneH3napom.
[lepenaua Taxke HE MOXKET OBITh OMNOCPEIOBAHHOW, HANpUMEpP, MYTEM OCYIIECTBICHUS
MEePEyCTYIKHU.

3.11. Koneunsiii Ilonp3oBarens rapaHTHpPyeT, 4YTO XpaHEHHE, O0OpabOTKa, KONHPOBAHUE,
BOCIIPOU3BEJCHUE, PACIPOCTPAHEHHE U APYroe Ucnosib3oBaHue MH(pOpMallMOHHBIX MaTepUaos,
npenocTaBisgeMblx WM pacnpoctpanseMmbix Koneunbim [lonb3oBarenieM B pamkax I[1O u
HOCPENICTBOM DJIEKTPOHHBIX PACCBUIOK, U KOTOPBIE COAEPKAT HHTEIIIEKTYaIbHYI0 COOCTBEHHOCTh
(BKirOUas, HO HE OIPaHUYMBAsICh, TEKCT, TIpaduyeckue HU300pakeHus, ayquo U BHUJEO,
KOMIBIOTEpHBIE POTrpaMMbl, 0a3bl TaHHBIX, 3HAKH JUIsI TOBAPOB M YCIYT W T.[.,) HE HapyIIaeT
YbUX-JTMOO0 MpaB UM 3aKOHHBIX UHTEPECOB TPETHUX JIULL.

3.12. Ucnonbiys [10 Koneunsrit [Tons3oBarens npenocrasisier JIuieH3napy npaBo UCIOJIb30BaTh
npenoctasnseMble Koneunsim [Tons3oBarenem MHbopmalionHble MaTepuaisl B TOM B 00beMe,
KOTOpBIA HeoOxomuM s oOpaboTku 3amnpocoB Koneunoro Ilonb3oBarens npu nomomu [10 u
OrOBOpEH B [[orosope.

3.13. Koneunsrii [Tonp30Batens 1aHHBIM npeocTaniseT JIueH3napy npaBo pa3MecTuTh Ha BeO-
caiite https://www.unisender.com/ru B pazaene «Hamu xnauenTe» sorotun KoHeyHOro
[Tonp30oBarens (Mpu €ro HaIWYMH) B TEYEHHE BCErO CpPOKa MHCIONb30BaHUsA KoHEYHBIM
[Tonb3oBarenem 10, a Takke B TeueHue 6 (IIECTH) MECALIEB C MOMEHTA OCYIIECTBICHUS
Koneunsim [Tonb3oBarenem nocnennen DIEKTPOHHON pacChUIKH.

4. ITPABA U OBA3AHHOCTH CTOPOH
4.1. Koneunsiii [Tonp30Barensb BIpase:

4.1.1. UcnonwzoBare [IporpamMHoe obecrieueHre Ha yCIOBUAX U B 00beMax, MPeTyCMOTPEHHBIX
HaCTOSIIUM Jorosopom, a UMEHHO:
a) BOCIPOU3BOAMTH M KomupoBarb 4acTb IO, TO ecTb OJHOBPEMEHHO IPOU3BOAMTH OJUH
sk3emiutsap yactu [10 B mo60it MarepuanbHO# opme, a TakKe 3amuchIBaTh Takoi sx3emmuisip [10
JUI. BPEMEHHOTO XpaHEHHs B AIIEKTPOHHOHM (B TOM uucie nudpoBoif) hopme, KOTOPYIO MOXKET
cunThiBaTh KoMmmbloTep Ilomb3oBarenss ¢ momomiblo Opayzepa cetu UHTepHer; wu
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0) Bo n3bexkaHne COMHEHHUM, O HacTosIeMy JIoroBopy nmpeoCcTaBiIsieTcsi MpaBo BOCTIPOU3BOIUTH
UCKITIOYUTENbHO Ty 4acTh [IO, koropas BocmpousBomutcsi Opaysepom Ilomb3oBarens mnpu
B3auMoJeiicTBuu Mex 1ty Ilonp3oBarenem u cepBepom, o Opay3epoM MOHUMAETCS IPOrPaMMHOE
oOecrieueHne 1151 KOMIbIOTEPA WM JIPYrOro JNEKTPOHHOIO YCTPOICTBA MOAKIIOYEHHOIO K CETH
WHTEpHET, YTO 1aeT BO3MOKHOCTH I10JIb30BATEII0 B3aUMO/IEHCTBOBAThH C TEKCTOM, PUCYHKAMHU WJIN
npyroii  uHopMmanuen TrumeprekcToBoil BeO-cTpanuie https:/www.unisender.com/ru. Bo
n30exaHre COMHEHUH, UCXOAHBIN U 00beKTHBIN Koz [10, kpoMe TOro, KOTOphI aBTOMAaTHYECKU
nepenaercs uepes cetb MIHTepHeT cepBepom, [lonb30Baresnto He IPe0CTaBISIETCS.

4.1.2 O6pamarscs Kk JluneH3napy ¢ 1eIbo MOTyYeHUs] TEXHUUECKONH U MHOW KOHCYJIBTaIIHOHHON
MOJICPKKH, CBSI3aHHOM ¢ Ucoiab30BaHueM [IporpaMMHoro obecrneueHus;

4.1.3. PazmecTuTh Ha CBOUX pecypcax CBEIEHHUS O TOM, 4To oH ucnonb3yeT 11O Unisender mis
JIOCTAaBKH CBOMX MH(OPMAIIMOHHBIX PACCHIJIOK B TEUCHHE CpOKa JeicTBus Jlorosopa;

4.1.4. TIlonp3oBarbcst JImuneiM Kabunerom IIO, moas3oBatbess ¢ momorisio 11O oHmaiH-
CepBHCaMH, a TaK)Ke TOTOBHUTH (CO37aBaTh) COOCTBEHHBIC MH(pOpMalMOHHbBIE MaTepHabl, B TOM
yrucne cnucku (0a3pl manHbix) [lomyuarened, BusyanbHOEe OGOpMIIEHHE H COJEp)KaHUE
Coo011eHn#, TpeIHa3HAYCHHBIX JIJI PACIIPOCTPAHCHUS MTOCPEACTBOM DJIIEKTPOHHON PACCHUIKH C
nomoisro I10.

4.2. Koneunsrii [lonp30Baress 00s3aH:

4.2.1. CBOEBpEMEHHO M B IOJIHOM O0bEME OIUIAYMBaTh MPAaBO MCIOJb30BaHMS [IporpaMMHOIO
obecneueHus;

4.2.2. He Brutouath B 06a3y ajgpecoB [loanucunkoB, He 1aBIIMX COTNIACHE HA MOJTYYCHUE PACCHUTKA
ot [lonk3oBarens, a Takke yaalusaTh W3 0a3bl ajpecoB [IOAMUCYNKOB, OTKA3aBIIUXCS IMOJTyYaTh
DIEKTPOHHYIO PACCHUIKY;

4.2.3. He coBepmiarh Kakux-1u00 1eHCTBH, KOTOPBIE MOTYT HapyIIUTh pabotocrnocobnocts [10;

4.2.4. He coBepumiarb OJEKTPOHHBIE PACCBUIKM B MHTEpecax TpPeThbUX JHI MO 0aze CBOMX
[ToanucunkoB, 3a UCKJIIOYEHUEM cllydaeB, eciii [Toan1CcYuKy COrMacuIuch ¢ MOJy4eHUeM Takon
UH(pOpMaIUY;

4.2.5. He noBpexaTh, OJIOKHUPOBATH, IEPErPYKaTh WIH KAKUM-THOO IPYTrUM CIIOCOOOM HaHOCUTD
yiep6 cetsiM, cepBepam, rae ycraHosiieHo [10. B mporuBaoMm cinyuae, Koneunsrit [lonb3oBarens
00s513aH BO3MECTUTh YOBITKH, IPUYMHEHHbBIE BbIILIEYKa3aHHBIMU JIEUCTBUAMH, a JIunienznap numeer
IIpaBO NPHUOCTAHOBUTH JercTBHe JloroBopa no Ttex mop, noka Koneunsii I[lonb3oBarens He
IPEKPAaTUT MNOAOOHBIE ACUCTBUS M TNPUYMHEHHBIE YOBITKM HE OyayT JOJKHBIM 00pa3om
KOMITEHCUPOBAHBI;

4.2.6. CaMOCTOSTEIHHO HECTH BCE 3aTparhl, CBA3aHHBIE C JOCTYNOM K ceTH Internet, ommaroii
Tpaduka u mp.;

4.2.77. Hcnonp3oBare 110 B coorBercTBUM ¢ ycinoBusMu JaHHoro Jlorosopa m IlpaBui
H0JIb30BAHUS CEPBUCOM.

4.3. JInueH3uap BIpase:
4.3.1. 3axiroyarh JOTOBOPHI C JIIOOBIMH IPYTUMHU TPETHUMHU JIUIIAMU Kak nosib3oBareasimu 110;

4.3.2. O6HOBIATH Bepcuu IIporpammuoro odecrniedeHus;
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4.3.3. H3mensatp ycioBusi mnpaBui ucnoib3oBaHus Koneunbimu [lonmb3oBarensiMu BHOCS
U3MEHEHUS B JaHHbI JloroBop nnu IIpaBuia noias30BaHus CEPBUCOM;

4.3.4. IlpuocTaHOBUTH BO3MOXKHOCTH ncnoib3oBanHus 110 Koneunsim Ilonb3oBarenem B cirydasx
NpOBEICHHUS] HEOOXOAUMBIX NMPO(YUIAKTUIECKUX (PETJIAaMEHTHBIX) U PEMOHTHBIX Pa0OT, KOTOpPbIE
OyAyT IUTaHUPOBATbCS Ha BpeMs, KOIJa 3TO MOKET HaHeCTH HauMeHbIuui yuepo Koneunomy
ITonw3o0Barento;

4.3.5. BpeMeHHO TpUOCTaHOBUTH JneicTBUE JloroBopa, eciau JluieH3uap umeeT IaHHBIE IO
ucnonb3oBanuto 10 Bompeku yciouit JloroBopa wim I[IpaBui monp3oBaHus cepBUCOM (10
MOMEHTa YpPETyJIMpOBaHUS TaKUX [PETEH3UH) WIM JOCPOYHO pacToprHyrb JloroBop B
OHOCTOPOHHEM TMOpsAKe, B JII0OOW MOMEHT, mpu HapymeHuu [lomp3oBarenem, TpeGoBaHUI
MIPUMEHUMOIO 3aKOHOJATENbCTBa, yciioBHuil JloroBopa mnu IlpaBui mosib30BaHHSI CEPBHCOM, a
Takxke ecau [lonb30BareneM OCYIIECTBISIOTCS IEHCTBUSA, KOTOpBIE HAHOCAT yiuepO Jluuensuapy,
JIpyruM KJIMEeHTaM/mojib3oBarensM JluieH3napa, a Takke APYTMM, a TakXKe Bpel UMEHH U
penyranuu Jlunen3zuapa win 1000 APyroit INYHOCTH;

4.3.6. B ogHOCTOpOHHEM MOPSIIKE MPEKPaTUTh JEHCTBUE Hacrosmiero JloroBopa B ciyyasx,
npeaycMoTpeHHbIX 1. 13.2 Jlorosopa.

4.3.7. HUcnonb3oBars IlepconanvHble nanHblie Ilonmp3oBarens u IlepcoHanbHble JaHHBIE
[TonnucuukoB js ueneil ynyumenuss 11O, B mopsnake, NpeayCMOTPEHHOM BHYTPEHHUMU
MMOJIOKCHUAMU O 3alIUTC TMCPCOHATIBHBIX JaHHBIX .HI/IIICH?;I/Iapa, a TakxKXeC I[MPUMCHUMBIM
3aKOHOZIaTEIbCTBOM.

4.4, Jlunensuap obs13aH:

4.4.1. IlpenocraBnarb Koneunomy Ilonbs3oBarento mnpaBo wucnonb3zoBanus [IO cormacHo
3akazaHHoOM u orutadeHHOM [lons3oBarenem HoMeHkmarypsl [10;

4.4.2. TapantupoBarb, uTo JluneHsuap oOnagaeT AEHCTBUTENbHBIMU M MOJIHBIMU MpaBamMH AJis
3aKiTrodeHus HacTosmero Jloropopa u npenoctasieHus mpas Ha [10 I[lonb3oBarernto;

4.4.3. Oxa3biBath Koneunomy Ilonp30Barento KOHCYJIBTAlMOHHYIO TMOAJEPKKY, CBSI3aHHYIO C
MCII0JIb30BaHUEM 110 1o THOOBIM KaHajiam CBSI3H, NIEPEYHNCIEHHBIM Ha
ctpanuiie https://www.unisender.com/ru/contacts B pabouee Bpems (OynHue 1Hu ¢ 9 10 21 yaca
10 MOCKOBCKOMY BPEMEHH);

4.4.4. Xpanute B TailHe KOH(UIEHIMAIbHYI0 HMH(OpPMalLIMIO, MOIy4eHHY0 OT Koneunoro
[Tonp3oBarens, He pasmialiaTh, HE MyOJIMKOBaTh M OTPakJaTh OT JOCTyNA K HEH TPETbHUX JIUI
(kpoMe ciy4aeB, MNPEIyCMOTPEHHBIX JCHCTBYIOIIMM 3akoHoaareabcTBoM P®, IlpaBmmamu
noJb30BaHus cepBucoM uin Paznenom 14 Jlorosopa).

5. HOPAJOK PACHETOB

5.1. Ilenma J[loroBopa cOCTaBIsi€T COBOKYITHOCTb CyMM BoO3HarpaxxaeHuii, MOAIeKaInx
nepeunciaennto Koneunbim Ilonmb3oBarenem Jlnnensmapy. CTOMMOCTBH IpaBa HMCIHOJIB30BaHUS
[IporpammHoro obecriedeHusi yka3biBaeTcsi B BbicTaBieHHOM Jlunensuapom KoneuHomy
ITonb3oBaremo Cuere. B ciydae, ecnin Cuer He OIUIadyeH B TEUYEHUM HMXKEYKAa3aHHOTO BPEMEHH,
TaKOHW CUeT MOXKET OBITh aHHYJIMPOBaH JIUIeH3napoMm.

5.2. Koneunsiii Ilonmb30Barens OCYHIECTBASET TMOJHYIO TMPEAOIUIaTy CTOUMOCTH IIpaBa
ucnonb3zoBanus [10, myrem Oe3HATMYHOTO MEPEYUCIICHUS JCHEKHBIX CPEJCTB B HAIIMOHAIBHON
BatoTe PO (pyOrnb) Ha pacueTHsIii cuet JluiieH3napa B redenue 3 (Tpex) pabounx AHEH ¢ MOMEHTa
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BeIcTaBieHus: Cuera JIMIeH3napoM WM IyTeM OIUIaThl CYEeTa ¢ MOMOILBI0 OAaHKOBCKOM KapThl.
YcnoBus MCTIONB30BaHUS OAaHKOBCKOM KapThl MpH oruiare Bo3HarpakaeHus M3JI0KeHs! B 1. 5.9.
[IpaBun. JIunensuap npegocrasiset [lonb3oBarento Cuer ¢ NOMOIMIBIO 3JEKTPOHHONU MOYTHI WIIK
bakcumubHON cBs3u win QyHKuid Jlnunoro Kabunera B Teuenue 2 (1Byx) pabouux aHEH c
MoMeHTa HampasineHus [lomp3oBarenem ¢ ucnonb3oBanueM Jlnynoro KaOunera 3asBKku Ha
npuodpereHue npas ucnoiabzoBanus 110.

5.3. B cootBeTcTBUM ¢ myHKTOM 1 crarbu 145.1 HamoroBoro konekca PO miarexu 1o 1aHHOMY
HoroBopy He obnaratrorcs HJIC.

5.4. Jlaroii BemosiHeHus KoneunsiM Ilosb3oBarenieM o0s3aTenbcTBa IO OILIATE SBISCTCS JaTa
3a4MCIICHUS JCHEXKHBIX CPEICTB HAa pacdeTHbId cyeT JInnensuapa. Koneunslii [lons3oBarens 3a
CBOM CUET OIlUIaYMBAaeT BCE OAHKOBCKUE YCIYI'M, KOTOPbIE HEOOXOOUMBI JJIsl OCYLIECTBICHUS
OIUIaThI 10 HacrosAweMy /Jorosopy.

5.5. B reuenue 30 (TpuanaT) KadeHIapHBIX JHEH ¢ MoMeHTa oriatel KoneunsiM [lonbp3oBarenem
npaBa ucnoib3zoBanus 110, Koneunsiii [lonb3oBatens BmpaBe 3ampocuTh, a JluneHsuap, npu
HAJIMYUM OCHOBaHUM, MpeaycMOTpeHHbIX [IpaBuiamMu TMOJIb30BaHUS CEPBHCOM, 00s3aH
OCYIIECTBUTh BO3BpaT OCTaTka HeW3pacxXoAoBaHHBIX [lomb3oBaresnieM 3a JaHHBIM TEPUON
ucnonp3oBaHus 1npaB  Ha [IporpammuHoe obGecnedenue. [lpy HanMuum  OCHOBaHUM,
npenycMoTpeHHbIX [IpaBuiamu MONb30BaHMUS CEPBUCOM, TAKOE BO3BpAlllEHHWE IPOBOAUTCS B
teuenue 30 (TpuaaTy) KaueHAApHBIX THEH ¢ MOMEHTa noiay4yeHus JInieH3napomM mucbMEeHHOTO
oOpamenusi Koneunoro [lonb3oBarens.

5.6. Tlmarexx, KOTOPBIN TOCTYNHJI ¢ PEKBU3UTAMHU W/WIM HAa3HAYCHHEM IUIATS)Ka, KOTOPBIC HE
OTBEYAIOT TPCOOBAHUAM W/HITH MPEIMETY, YKa3aHHBIM B JloroBope, He MOMJICKHUT 3a9UCICHUIO B
KauecTBE OIUIaThl 10 HacToAleMy JloroBopy, eciau HHOE He cortacoBaHo CTOpoHaMH.

5.7. Koneunslii Ilonp3oBarens MOHMMAeT M COIVIALIAETCs ¢ TeM, 4TO JIMleH3uap MMeeT IpaBo
U3MEHHUTh cToUMOCTh TpaB Ha [1O B oTHomenuu nepeaaun CooOiienuil Viber B 0HOCTOPOHHEM
HOpSI/IKE, €CIIM OHO U3MEHEHO, COOTBETCTBEHHO, Viber Media S.a.r.l. B stom ciyuae JIunensuap
yBenomisier Koneunoro [lonp3oBaresns 0 COOTBETCTBYIOIIEM M3MEHEHUH COIIACHO MPOLEAYpPHI B
n. 15.4. JloroBopa, a ©3MEHEHUs BCTYNAIOT B CHJTy C JIaThl HE MO3/JHEE, KOTJla COOTBETCTBYIOIIME
u3MeHeHus1 OblTu BhINONHEHb! Viber Media S.a.r.l. Hapymenue cpokoB npenomiarsl Koneunbim
[Tonp3oBarenem BolieaeHHBIX eMy Viber ID MokeT npuBecTH K aHHYJIMPOBAHUIO (JIEPETUCTPALINN)
takoro Viber ID kommnanueit Viber Media S.a.r.l. u Koneunsrit [lonb30Barens npuHUMaeT Ha ceOs
TaKO! PHCK.

58. B CJIy4a€ HAYUCIICHUA ITonws3oBaremto B Jlmunom KaOunere KpCAUTHBIX CPEACTB B CUCT
6yz[ymel71 OIlIaThl BOBH&FpEDI(I[eHI/ISI, [Tonwp30Barens 00s13aH OTaCUTh 3a0JDKECHHOCTD ITO OIIJIaTe
BOSH&FpEl)KI[CHI/ISI B T€UYEHHE 5 (HSITI/I) JHEH ¢ JaThl Havalia MCIIOJIb30BaHHUS KpCAUTHBIX CPCACTB,
npeaoOCTaBJICHHBIX [Tonw3oBarento B JInuHoM kaOMHETE.

5.9. Tlonw30Barenb KMMEET IPaBO IMPOM3BECTH OILIAaTy Bo3HarpakJaeHWs ¢ UCHOJIb30BaHUEM
ANIEKTPOHHBIX CPENICTB IUIaTeXa, MpuBsizaHHbIX [lonb3oBarenem k JInuHomy kaOuHeTy (nanee —
bankoBcKkas kapTa) Ha CIeIyIOIUX yCIOBUAX:

5.9.1. Nob6asnenune bankoBckoii kapThl 1ocTynHO [lonb30Baresto Npu yCIOBUU MPOXOKICHUS UM
npoleaypsl peructpauuu B JIuunom kabunere.

5.9.2. JIns npusszku bankoBckoi kapThl [lonmp3oBarento HEOOXOOMMO yKa3aTh CIEAyHOIIUe
JIAaHHBIE:



e Howmep GaHKOBCKOM KapThI;

e Cpok OKOHYaHMsI IeHCTBUI OaHKOBCKOM KapThl;

e Ums u hamuinro Biasenpiia 0aHKOBCKOM KapThl (YKa3aHHBIC HA KapTe),
e SamutHbii kog (CVV/CVO);

e Hnas wundopmaius, ykazaHue KOTOPOW NPEIyCMOTPEHO B Ipolecce HA00aBIeHUS
OaHKOBCKO KapThl;

5.9.3. Ocymectsiss npuBsa3Kky bankoBckol kaptel, [lonb30Barenb rapaHTUPYET:

e UTO SBISAETCS JEECIIOCOOHBIM JIMIIOM, JOCTHUIIIMM BO3pacTa HEOOXOIUMOTo JUis
ucronb3oBanus cepsuca Unisender W JUIsl COBEpIICHHUS CHENOK, JIMOO 3apydmiics
COIIacueM 3aKOHHOTO MPE/ICTaBUTEIS;

e SBIISIETCS JIEHCTBUTEIILHBIM BlIafeiblieM baHKOBCKOM KapThI, BBIJIJAHHOU Ha €ro 15005 8

e wucnonb3oBanue llonb3oBarenem baHkoBckol kapTbl He OyneT OCYIIECTBIATHCA B
HC3aKOHHBIX MJIM MOIICHHHUYCCKUX NCIAX, HWHBIMU CHOCO6aMI/I, HapymarmnuMu
NOJIOXKEHMS 3aKoHoarenbcTBa Poccuiickoit deaepanuu, mpasa u cBOOOABI TPEThUX JIMLL, &
Takxke Hacrosmue [IpaBuna.

o ykazaHnue [lomp3oBaTreneM AOCTOBEpHOH M MONHON MHpopManuu o baHKOBCKO# Kapre,
coOIIoIcHNE MPaBUIT IJIATEKHBIX CUCTEM U TpeOOBaHUI OaHKa-DMUTEHTA, BHITYCTHUBILIETO
KapTy WM MHOE CPEACTBO IUIaTeXa, B TOM YHUCJIE B OTHOIICHUHU MOPSAKA MPOBEICHUS
Oe3HATMYHBIX PACUETOB;

° 4TO MpeaAprUHUMACT AOCTATOYHBLIC MEPbI AJId 3alllUTHI JInynoro Ka6I/IH€Ta, K KOTOpOMY
OCYIIECTBIIIETCS MPUBSA3KA AIEKTPOHHOIO CPENICTBA IJIaTeXa, MPENATCTBYIOIINE TOCTYITY
TpPeThbUX JUI] K JInuHOMY KaOHWHETYy M COBEPIICHHIO HECAaHKLUMOHHUPOBAHHOM OIUIAThl OT
nmenu [lons30Barens;

e 4TO IIpU NIPUBA3KE dJIEKTPOHHOIO CPEACTBA IIJIaTEKa U COBEPILEHUH O1uIaTel ITonb30Barens
BHUMATEJILHO O3HAKOMMJICA ¢ MHpOpMalueil 00 yCIOBUAX CIHUCAHUS, O JIMIAX, B MOJIb3Y
KOTOPBIX OCYILECTBIISETCS CIIMCAaHue, O MPHOOpeTaeMbIX MpaBax Ha ucnoib3oBanue [10 u
yclyrax, CyMMe, OJJIeKallled CIIMCAaHUI0 U MHOM 3HAYMMOM Il COBEPILIEHUS OIIEPALIMH C
UCTOJIb30BaHNEeM baHKOBCKON KapThl HHPOPMaIUEH.

[Tpu noGaBnennn baHKOBCKOM KapThl MOXKET OBITH OCYIIECTBIECHO MPOOHOE CIHMCAaHUE CYMMBI,
HE00X0MMOE€ /JIsl OATBEP:KIEHUSI TOUHOCTH U IEUCTBUTENBHOCTH TaHHBIX [IpuBsA3aHHON KapThlI.
B ciywae ycmemHOro IpoxoKAEHMS ~TpaH3aKUMM yKa3aHHas CyMMa BO3BpalllaeTCs
[Tonp3oBarento. HeycneniHas nmonsITka CrMcaHusl yKa3aHHOW CyMMBbI O3HA4aeT HEBO3MOXKHOCTb
noGasneHust faHHO# [IpuBsi3aHHON KapTh;

.HI/II_ICHBI/Iap HC TapaHTHPYCT I[O68.BJ'ICHI/IC OJICKTPOHHOI'O CpCACTBa ILJIATCIKA Ilonw3oBarens B
Kau€CTBC HpI/IBSBaHHOf/i KapTbl U BO3MOXHOCTb €€ MOCJIICAYIOIICIO HCIIOJIB30BaHHA B JImanom
KaOHMHETE. .HI/II_ICH3I/Iap BIIpaB€ CaMOCTOATCIIbHO YCTAHABJIWBATL OI'PAHUYCHUA OTHOCHUTCIIBHO
BO3MOXHOCTU MNPHUBA3KU W HCIOJIB30BAHUA KAapT W HWHBIX OJOJICKTPOHHBIX CPCACTB IIJIaTCXKa
OMMPECACIICHHBIX 0OAHKOB-PMHUTEHTOB HJIM IUIATEKHBIX CUCTEM, OaHKOBCKHX KapT, BBINYIICHHBIX
HHOCTPAHHBIMUA 6aHKaMI/I-3MI/ITeHTaMI/I, W HHBIC OrpaHUYCHHUS, KaCaromuECd BO3MOKXHOCTHU
HCIIOJIB30BAHUA DJICKTPOHHBIX CPCACTB IIAaTCXKa B JImuHom xabuHere.



Jlunensmap ocrapnser 3a co0oil mpaBo B J0O0H MOMEHT moTpeboBarh oT Ilomb3oBarens
MOATBCPIKACHUA JaHHBIX bankoBckon KapTbl WU 3allpOCUTb B CBA3U C OTUM JOKYMCHTBI (B
YaCTHOCTHU, JOKYMCHTBI, YAOCTOBCPAIOIINC JII/I‘IHOCTB), HCTIPCAOCTABJIICHUEC KOTOPLIX, II0
yemoTpernto JluneH3uapa, MoKeT ObITh NPUPABHEHO K TMPEAOCTaBICHUIO HEIOCTOBEPHOU
uH(OPMAINH | MTOBJICYh OTKA3 B BOZMOXKHOCTH J100aBICHMSI BaHKOBCKOM KapThl.

5.9.4. Cnucanne ¢ baHKOBCKOW KapThl MPOU3BOAUTCS myTeM ¢opmupoBaHus [lomp3oBarenem
pacrlopspDkeHHs B IEJIAX OCYILECTBICHHUS TIepeBoJa JEHEXHBIX CPENICTB, HHHUIIMUPYEMBIX
[Tonp30BarenemM ¢ ucnoib30BaHUEM baHKOBCKON KapThl 4epe3 muiaTekHyro ¢opmy B Jlnunom
kabuHere. CrucaHue MOXeT OBITh MPOM3BENCHO HAa OCHOBAaHUM JUISIIETOCS MOPYYEHUS
(aBromuIaTeXKU, pEKyppeHTHbIE Iarexu). [lonp3oBarens NpU3HAET, YTO pACHOpPSHKEHUE Ha
CIUCaHUe JCHEKHBIX CpPEACTB C DBaHKOBCKOW KapThl, SIBISIOTCS PACIOPSDKEHUSMH CaMOro
[Tonp3oBarensi, a AeWCTBUSA JUI], YYAaCTBYIOIIMX B IMPOBEICHUM IUIaTekeil omepanuu (6aHKa
JKBaiiepa, MPOLECCUHTOBOIO IIEHTpa U T.J.), HApaBJICHHbIC Ha CHUCAHHUE JCHEKHBIX CPEICTB,
BBITNIOJIHEHBI ¢ cornacus [lonb3oBarens.

Jlunensuap BIIpaBE CaMOCTOSATENbHO OIPENEIATh TEXHUUYECKHE YCIOBHS OOCIYKHUBaHUS
baHkoBCKUX KapT, McxoAs W3 TpeOOBaHUN MakCUMalbHOM S(P(EKTHBHOCTH U OE30MaCHOCTH
XpaHEHUsT M MCHOJIb30BaHUSA JaHHbIX baHkoBckux kapt. JluneHsuap BOpaBe NHpPOM3BOAUTH
TOKEHM3AIMI0 TNPUBA3AHHBIX BaHKOBCKMX KapT [Uisi 0Oecre4eHHs JONOJHUTENIbHOM 3aluThl
XpaHEHMs M MCIIOJIb30BaHUA aHHbIX bankoBckux kapT Ilonb3oBareneil. [Ipu 3ToM nmox TokeHOM
IOHUMaeTcs LM(POBOe MpeJICTaBlIeHHE JaHHBIX bDaHKOBCKOM KapThl, HCHOJIB3yeMoOe JUis
OCYILETCBJICHUS IUIaTeXa C MCIONb30BaHHEM baHkoBckol kapThl. TOKeH He sBIseTCs
3JIEKTPOHHBIM CPEJICTBOM IIJIaTeXa WU MJIATEKHBIM MPUIOKEHUEM U HE UMEET MaTepUaIbHOTO
HOCHUTEJIS.

B crmyuae obpamenus Ilonp3oBarens (Biaaenblia 3IEKTPOHHOIO CPECTBA IJIATEXKA) O BO3Bpare
JEHEXKHbIX CpEJICTB, CIMCAHHBIX, Kak cjeayeT u3 oOpaiieHus, c baHKOBCkoW KapTbl
HEYTIOJIHOMOUYEHHBIM JIMIIOM 0e3 pacnopsbkeHus Ilonp3oBarens, Jlunensuap BnpaBe oTkazarh B
BO3BpATE JIEHEXKHBIX CPEICTB, €CIH M3 OOCTOSTEIBCTB CIEMyeT, 4TO JIUIO, WHUIIMHPOBABIICE
CrHcaHue, ObUIO HajJIeKalle aBTOPU30BaHO B JIMUHOM KaOWHETe W/MM MpPEeIOoCTaBUIIO MOJHbIE
JaHHBIE AJIEKTPOHHOrO cpencTBa Iuiarexxa [lonp3oBarens, Bkimouas CVV/CVC-kox 6aHKOBCKOM
KapTBhL.

5.9.5. CDYHKI_[I/IOHaJ'ILHOCTB 1o )IO63BJ'I€HI/IIO U HUCHOJb30BaHUI0 baHKOBCKOM KapTbl HE SBJIACTCA
SJICKTPOHHBIM CPEACTBOM ILJIATECKa UJIN TIJIATCKHBIM ITPUITOKCHUCM. HI/IHGHSI/IapI

e He o0ecrieyuBaeT NPUEM 3IIEKTPOHHBIX CPEACTB IUIATEXa, OCYLIECTBICHHE IepeBoja
JIEHEKHBIX CPEICTB W/WIW TIPENOCTaBICHUE TUIATEKHOTO TMPUJIOKEHUS KIHUEHTaM
oreparopa Io MepeBoy JE€HEKHbBIX CPEJICTB;

e HE OKa3bplBaeT yciayr oOMeHa HHQOpManUed Npu OCYIIECTBICHUU ONepanuii ¢
WCIIOJIb30BaHUEM JJIEKTPOHHBIX CPEACTB IUIATEXa MEXAY OIEeparopoM IO IMEPEBOLY
JICHEeXHBIX CPEJICTB U €r0 KIIMEHTaMH U (M) MEXKIY OIIepaTopoM M0 EePEBOAY JCHEXKHBIX
CPEICTB U MHOCTPAHHBIM MOCTABIIUKOM IUIATEKHBIX YCIIYT;

e HE sABJIsSIeTCS] OAHKOBCKUM IUIATEKHBIM areHTOM (CyOareHToM), IMIIaTeKHbIM arperaropoM,
MOCTABIIUKOM IUIATEKHOTO MPUIIOKEHHSI, ONIEPATOPOM YCIYT HHPOPMAILIMOHHOTO OOMEeHa
WIM JIMIOM, MPHUBIEYCHHBIM OIEPaTOpOM IO MEPEeBOAY IACHEKHBIX CPEJICTB B LEJAX
oOecredyeHuns MpreMa IEKTPOHHBIX CPE/ICTB IIaTexXa;



e He obecrmeunBaeT W He ocymiecTBiIgeT uaeHTH¢ukanuio [lonp3oBareneil B mopsaxe,
npenycMoTpeHHoM @DenepanbHbIM  3aKOHOM «O  MPOTUBOAEHUCTBUM  JIETaJIU3alluU
(OTMBIBaHMIO) JOXOAOB, TOJTYYEHHBIX TIPECTYNHBIM NyTeM, W (pUHAHCHPOBAHUIO
teppopusma» oT 07.08.2001 r. Ne 115-D3;

e He oOecredynBaeT U He OCYHIECTBIIACT aBTOPHU3alMUIO ILIATEXa, HE OTBEYACT 3a €€
OCYHIECTBJICHUC NI €€ PE3YJIbTAT.

DYHKIIMOHAJIBHOCT 10 JOOABJICHUIO M HMCIOJIb30BAHNI0 BaHKOBCKOM KapThl MPEIOCTABIACTCS
«Kak ecTb». JIuleH3nap HE rapaHTUPYeT COOTBETCTBHE MaHHBIX BO3MOKHOCTCH IENIAM U
oxumgaausiM  llonmp3oBarens,  OecrmepeboiiHyro U 0e30mmOO4YHYI0  paboTy  Takoi
(YHKIIMOHAJIBHOCTH HJIH €€ JOCTYITHOCTD B JIF00OE BPEMSI.

Jluuensuap ocTaBisieT 3a co00il MpaBo Ha CBOE YCMOTPEHUE OTpaHUYUTh AocTyn [lonb30oBarens K
yKa3aHHbIM B HacTosmux llpaBunax (yHKIIMOHAIBHBIM BO3MOXKHOCTSM IO JO00AaBICHUIO U
ucnonb3oBaHuio [IpuBsS3aHHBIX KapT (WM K ONpeAeleHHBbIM (DYHKIUSAM) TpU HapyLICHUU
Hactosimux [IpaBuin, a paBHO kak B ciyyae, eciu [lonb3oBarens EeHCTBYeT HEIOOPOCOBECTHO,
W/WiK ero JedcTBUs / 6e31eliCTBrEe HapyIlaeT WK CO3JaeT Yrpo3y HapyIIEeHUs MPaB ¥ 3aKOHHBIX
unTepecoB Jlunensuapa, [lonbp3oBarenei u/uam TpeThUX JIHII.

5.9.6. B pamkax ucrons3oBanus bankoBckux kapt B JImuHom kabunere, nannbie [lonp3oBarens
MOTYT OBITH TIepelaHbl TPETHHM JIMIAM Ul IIeJie COBEpIICHMs IUIaTe)ka, BKIOYas (HO He
OTPaHUYMBAsCH) IIJIATE)KHBIE CUCTEMBI, OAaHKH, WHBIX JIUI, YYaCTBYIOIIMX B TIPOBEIACHUU
IIJIaT€KHOM ONEPALIH.

Jlunensuap BOpaBe OCYIIECTBIATh Iepenady AaHHbIX llomb3oBarerneil (Homepa KapT
[Tonp30oBareneil) miaTeHbIM CHCTEMaM B MOPSIKE U JIJIS LTS, pelyCMOTPEHHbIX pa3aenoM 14
[TpaBui, a Taxke moiy4arh U oOpabaThiBaTh arperMpOBAHHYI0 MH(POPMAIIHIO, TOTYYCHHYIO OT
IJIATEKHBIX CUCTEM IS LEJIEN MTPEAOCTABICHUS BO3MOKHOCTHU UCIIOJIb30BaHNs baHKOBCKHUX KapT
B JluuHOM KaOWHETe, BBISIBICHUS Yrpo3, MPOBEACHUS AHATUTHUYECKUX M CTAaTUCTHUYECKHUX
MCCJIEJIOBAaHUN HAa OCHOBE 00€3IMUEHHBIX JaHHBIX, a TAKXKe JIJIS MHBIX IeieH, MpeayCMOTPEHHBIX
[TonuTtukoi koHuIeHITMANTBHOCTH JInIleH3napa.

6. HOPAJOK CAJAYU-IIPUEMKH

6.1. IlpenocraBnenue Jlunensmapom Koneunomy Ilonb3oBarento mpasa wucmnonb3oBanus [10
MOATBEP)KAAETCS HACTOSIIMM J[OTOBOpOM MIPpH yCIIOBUU TMOJHOM OIUIaThl TakuxX mpaB KoHedHbIM
[Tonp30BaTenemM Ha OCHOBaHWU BbIcTaBleHHOTO JIueHsnapom Cyera v MpoU3BOJUTCS B TEUCHUE
2 (nByX) pabouux JHEW ¢ MOMEHTA OIJIAaThl, €CIIM MHOE HE MPEIyCMOTPEHO COOTBETCTBYIOIIMM
Cuyetom.

6.2. ITo TpeboBanuto 1100011 13 CropoH, CTOpOHBI MOTYT OANMCATh AKT prUeMa-Tepeaadu mpas
Ha ucnosnb3oBanue [IporpamMmmuoro obecnedenus. CTopoHa, HHUIUUPYIOIIAs MoANcanue AKTa,
00s13yeTcs MoAnucaTh Takol AKT B JIByX AK3EMIUISIpaxX U MPeIOCTaBUTh €ro JUIsl OAMUCH JIPYToi
Cropone. CtopoHa, nonyuatomasi AKT, 00s3yeTcst B TeueHue 3 (Tpex) padouux JHEH ¢ MOMEHTa
MOJIy4eHHUs] AKTa CIAYU-NPUEMKH ITOANNCATh €r0 U BEpHYTh Apyrod CTOPOHE OAMH IK3EMILIP
AKTa Il B TOT Ke CpPOK HWJIM HAIIPABUTH MOTHBHpOBaHHLIﬁ OTKa3 OT IIOAIIMCAaHHA AxTa ¢
yKa3aHUEM IPUYUH U HEOCTATKOB, NOUIEkKAIINX YCTPAaHEHHUIO.

6.3. CTOpOHBI AOTOBOPHUIIUCH, YTO NOATBCPKACHUCM OCYLICCTBIICHUSA XO3SMCTBEHHOM onecpanuun
M0 HACTOAIEMY Z[OTOBOpy, ABJIACTCA IEPECBOA CPCACTB Koneunsim ITonp3oBarenem Ha paC“IeTHHﬁ
CUceT .HI/II_ICHSI/Iapa. .HI/II_IeH3I/Iap HUMECT IIPpaBO I/ICTpC6OBaTB, a [Tonb3oBarens 00s3aH npeaoCTaBUTh
€My HaJJIC)KalluM o6pa30M 3aBCPCHHYIO IMOJIB30BATCJIIEM KOITHUIO IJIATCKHOTO IMOPYUCHU .



7. O'PAHUYEHHUE OTBETCTBEHHOCTH

7.1.  ITIPOTPAMMHOE  OBECIIEYHEHUE TIIPEJOCTABJIAETCA  KOHEYHOMY
[TOJIB3OBATEJIFO «KAK ECTb» (AS IS) B COOTBETCTBUU C OBLLUEITPUHATHIM B
MEXJIYHAPOJIHOM TTPAKTUKE IIPUHIIUIIOM. Dto o03Hauaer, 4to 3a HPOOIEMSI,
BO3HUKAIOIME B MPOIECCE JOCTyNa, OOHOBIIEHUS, MOANEPKKU M sKciutyarauuu [1O (B T. 4.
npoOJieMbl COBMECTUMOCTH C JPYTMMH TPOTPAMMHBIMU MPOAYKTaMH), HECOOTBETCTBHS
pe3ynbratoB ucnonb3oBanus 110 oxupanusim Koneunoro Ilonmp3oBarens, a Takxke 3a JOObIe
MOCIICACTBHS, BBI3BAaHHBIE HCIIOJIb30BaHWEM WM  Heucnoib3zoBanueMm [IO  KoneuHbim
[Tons3oBarenem, JlulieH3uap OTBETCTBEHHOCTH HE HeceT. JInieH3nap He HeceT OTBETCTBEHHOCTH
3a JoOble YOBITKM, BKJIIOYash YOYUICHHYIO BBITOAY, CBSI3aHHYIO C HCIIOJIB30BAHUEM WIIU
HEBO3MOYKHOCTBIO MCIOJIb30BaHMUS KaKOTro-ITM00 MHCTPYMEHTA, OTAEIbHOW (PYHKLHU MU BCEro
cepsuca [10. ITonp3oBarens npuHUMaeT Ha ceOs OTBETCTBEHHOCTb M BCE PUCKH, CBSI3aHHBIE C
ucnonszoBanueMm I1O. IIporpammuoe obecriedeHre HE NpPEAHA3HAYCHO U HE MOXKET ObITh
UCIIONB30BaHO B HWH(GOPMAIIMOHHBIX CHCTEMaxX, paboTalolMX B OMACHBIX cpeaax Jubo
00CITyKMBAIOIINX CUCTEMBI )KH3HE00eCIeueHus1, B KOTOPhIX cO0il B paboTe MOXKET CO31aTh yrpo3y
JKU3HHM JIIOJICH WM MOBJIEYb OOJIbIIINE MaTepUaJIbHBIE YOBITKH.

7.2. JInnieH3uap He HECET OTBETCTBEHHOCTH 33 HENOJIYYEHHE UM HECBOEBPEMEHHOE NOIY4YECHUE
[Moamucunkom Coobmennii Koneunoro Ilonp3oBarens BBUIY TOTO, YTO:

e jocraBka SMS-coobmenuii [Tonmucunkam OrniepaTopoM COTOBOH CBSI3M BO3MOXHA TOJIBKO
B IIpE/IeNIax 30HbI PAIUO MOKPHITUS OA30BBIMU CTAHIIMSIMA COOTBETCTBYIOIIUX CETEH;

e HAKAueCTBO JOCTaBKH SMS-co00IIEeHHI MOTYT OTPHULIATEIIHLHO BIHUATH Takne (DaKTOPBI KaK
¢usnyeckrue Nperpajpl, MPEMsTCTBYIOIIME PACIPOCTPAHEHUIO PaJUOBOJH, IOTOJIHbIE U
arMocdepHbIe  SBJICHHSA, CIIlydad paauo-MHTEpPEepeHnnr, a TakKe aBaphud B
TEJIEKOMMYHUKALIMOHHBIX CETAX, K KOTOPHIM IOAKJIIOUEHBI MpOrpaMMHO-annapaTHbIe
KoMILIEKCHI JInensunapa;

e MoOOWIBHBIA TeredoH [loamucynka MOKET OBITh BBIKIIOYEH B MOMEHT JOCTaBKH SMS-
COOOIIIEHHI;

e mnpu pgoctaBke E-mail CooOmenuit mouroBbiii smuk [loamucunka MOXeT OBITh
3a0JIOKMPOBAH WJIM OTIEPaTOp CBS3H, MPEAOCTABIISIIONIUNA YCIYyTH AJIEKTPOHHOW TOYTHI
[Tonmucuuky, mMoxer oTka3arb B mpueme CoOOOIIEHUS MO TEXHUYECKUM WM WHBIM
MpUYHHAM, B TOM YHCJIE U3-32 HECOOTBETCTBUS coepKuMoro CooOIeHus: TpeOOoBaHUSIM
oTieparopa CBS3H;

e IIOYTOBBIN CCPBEP Iloanucumka oTKa3bIBa€TCS MMPUHUMATb COO6H_[CHI/I$I, OCHOBBIBAsICh Ha
X COACPKNUMOM;,

e mourtoBblii cepBep Iloamucurka ucnonb3dyer TexHosnoruto «Greylisting» u uuTenabHOE
BpeMsl OTKa3bIBaeT B npueme CooOIeHunit;

o moutoBbIi cepBep Iloanucunka orkaspiBaer B npueme CooOmieHui, eciu B CooOmeHusx
oOHapyXeHa CChUIKAa Ha pecypc, He MpuHauIexkaiuil JIuensunapy uim Haxoasiuiics B
yepHbIX cnuckax URL-angpecos.

7.3. Koneunslii [lonp30Batens HeceT MOJHYIO OTBETCTBEHHOCTh 3a colep:kaHue U Gopmy
Coo01ennii, 3a TOYHOCTb, JOCTOBEPHOCTb, IOJIHOTY, 3aKOHHOCTb, KayeCTBO U COAEp)KaHUE
uHpopmaruu, nyonukyemoit Koneunsim [lonmb3oBarenem B cBOMX DJIEKTPOHHBIX PaCChLIKaX,
MMPaBOMECPHOCTb HCIIOJB30BaHUA JIOTOTHUIIOB, 3HAKOB [JIA TOBAapPOB H YCIYIL, KOMMCPYCCKUX



HAUMCHOBAaHUHA H JPYIrUX OOBEKTOB HMHTEUICKTYaJJbHOM COOCTBEHHOCTH M CPEICTB
WHANBUAyAIM3allud, a Takke 3a oTrcyrcTBHe B CooOmieHusx obs3arenbHol uHGOpMAaIuy,
MPEyCMOTPEHHOH 3aKOHOATENLCTBOM P witn ApyruM MPUMEHUMBIM 3aKOHOATEITLCTBOM.

7.4. Koneunslii [lonp30Barens HECET OTBETCTBEHHOCTh 33 COXPAHHOCTh B TallHE CBOMX JAHHBIX
aBTOpU3aLuy (JOTMH, Iapojb) HeoOXomuMmbIX Ui focrtyna k Jlnunomy KabOunery. [leiicTus,
coBeplieHHble ¢ mnomolslo IIporpamMmHoro obecredyeHus C HMCIOJIB30BAaHMEM JaHHBIX
aBropu3auuu Koneunoro ITonbs3oBarens, cuutarorces coBepiieHHbIMU KoneunbiM [Tonb30Barenem.

7.5. Uadopmarus, npenocrasisieMas JIMIIEH3MapoM O CBOEH JEATEIHLHOCTH B BHJIE HOBOCTEH,
MPECC-PENIN30B M JPYTUX HMH(OPMAIMOHHBIX MAaTEpPUANIOB, SIBIIICTCS AKTyaJbHOW Ha JaTy WX
cocTaBiieHUs. B CBSI3M ¢ mOCIEyIONMMHU COOBITUSIMU U 110 HCTEUEHUIO BPEMEHH HEKOTOpas TaKas
uH(pOpMAIU MOXKET 0Ka3aThCsl HETIOJIHOM MJTM HE COOTBETCTBYIOIIEH IEHCTBUTEIIEHOCTH, OJTHAKO,
Jlunensuap OymeT NpeANpUHAMATH Pa3yMHBIE YKOHOMHYECKH OOOCHOBAaHHBIC MEPHI ISl TOTO,
YTOOBI aKTyaJTU3UPOBATh €€ WK YIAIUTh.

7.6. Koneunomy I[lonb3oBatento mnpemocTaBisieTcss MHPOpMalus O pa3IUYHBIX MPOEKTaxX H
Oyayumx coobITusix, kacatoumuxcs [10, sxkenepumentanbubix ¢GyHkiusax [10 u T.4., ogHako Takas
uHpopMarus Bcerna OylaeT HOCUT TMPEABAPUTENBHBIN XapaKTep W aKTyalbHbIE COOBITHS, U
00CTOATEIHCTBA MOTYT OTJINYATHCA B PE3YNIBTATE BO3ACHCTBUS Pa3IuYHBIX (PAKTOPOB.

7.7. Tlonmp3oBarenu IIO caMOCTOSITENIBHO HECYT OTBETCTBEHHOCTh 3a 3aKOHHOCTH JIFOOBIX
COOCTBEHHBIX JICHCTBUI B CBSI3U C pa3MeIeHHEM, XpaHEHHEM B PacpOCTpaHeHHEM HH(OpMauu
¢ ucnonb3oBanueM I[1O, B ToM uMcie MOCPEACTBOM DNEKTPOHHBIX pacchUlOK. B uwacTHocTH, B
ciayuae, ecau CooOuienust, pacnpoctpanseMble [lonp3oBareneM mocpeAcTBOM DIEKTPOHHBIX
pacchUIOK, cozepskar pekiiamy (B noHumanuu denepanpaoro 3akona Ne 38-03 PO «O pekiiame»),
torqa [lomb3oBarens OymeT CUYMTAThCS — PEKIAMOpPACHpOCTpaHUTENeM (B MOHUMaHHUH
BhIIeyKka3aHHOTO 3akoHa Ne 38-D3 «O pexmamey), u [lonp3oBarenb 00s13aH HECTH TOJHYIO
OTBETCTBEHHOCTH B ClTyyae HapylIeHUH OJ0KEHNH 3aKOHO/1aTeNIbCTBA 0 pekiname PO minn 1ro0bIx

JPYTUX CTpaH.

7.8. JIuuensuap npenocrasiser Ilomp3oBarensiM TEXHUYECKYIO BO3MOXKHOCTb HCIOJIb30BaHMS
[1O, He yuacTByeT B (OpPMHPOBAHUM coJepkaHusi pacnpoctpansemoil [lomp3oBarensmu
UHGOPMAIIUN M UHBIX OOBEKTOB, BKIIIOUAsl PE3yJIbTaThl MHTEIEKTYaIbHOM NesATeIbHOCTH, U HE
KOHTPOJIUPYET yKa3aHHbIE JAEUCTBUS, B CBSI3U C 3TUM JIuleH3nap He HECeT OTBETCTBEHHOCTH 3a
3aKOHHOCTh JEWCTBUH M HMHQOpMauuu (BKJIIOYas, CCbUIKM Ha cTpaHMlbl B MHTepHete, rme
pacnosaraercsi MHQpOpManus), pasMellaeMyl0 U pacrnpocTpaHseMyro llonb3oBarensmu
nocpeacrsoM I10, a Takxke He rapaHTUpPYeT KayecTBO, IOJIHOTY M JIOCTOBEPHOCTb TaKOH
uH(pOopMaIuu.

7.9. Jluuensuap ysemomisier [lomb3oBatens, 4To B CHIIy OTPOMHOTO oObemMa HH(POPMALUU H
HaIHM4Yug OOJIBIIIOIO KOJMYECTBA AKTUBHBIX IIOJB30BATENEH, OH JIMIIEH BO3MOXKHOCTH
OCYIIECTBIIATh ONEPAaTUBHBIM KOHTPOJb 3a pazMmelieHueM [lonp3oBaTensiMu HE3aAKOHHOMU
uH(popMaIuu B 110001 popme B DIEKTPOHHBIX PACCHIIKAX U OMPEIENATh HATHUNE COOTBETCTBHS
uHpopmaruun u neiictBuit [lomp3oBarenelt 3akoHomatenbcTBY Poccuiickoit ®Denepanvu U
HacTosimeMmy JloroBopy, a Takke TMPOBEPATh JOCTOBEPHOCTh M TIOTHOTY HH(OPMAIINH,
npenocrasieHHol [lonb3oBarensiMu Mpu perucTpaluu 1 ganbHeieM ucnoiab3oBanuu [10.

7.10. Ilonp30Barens NOATBEPKAAET M COIIAIaeTcss € TeM, 4YTo JIuneH3map He HeceT
OTBETCTBEHHOCTH 3a:
a) BpeMeHHbIe cOou U nepepbiBbl B padboTe [10 1 BbI3BaHHBIE MU TIOTEPU HH(OPMAIINH, a TAKXKE
COXPAaHHOCTh HMH(OpMAalMM, MPaBWIBHOCTh U CBOEBPEMEHHOCTb €€ IMepelaud U JOCTaBKH;



0) 3a HaJIEXKHOCTh, Ka4yeCTBO M CKOpocTh padorhl [IO m 3a COXpaHHOCTH CO3/1aBaeMOM,
UCTIONIB3YeMOM W Tojdy4yaeMoi  moib3oBarensiMu  uHpopmammu B pamkax  [IO;
B) 3a cOOM, BO3HUKAIOIIME B CETSAX SIICKTPOCBSA3M W/WIM HHEPIeTHUECKUX CETAX, JeHCTBUE
BPEOHOCHBIX TPOTpPaMM, a TakXke HenoOpOCOBECTHBIC [EHCTBHS JIMI, HalpaBlICeHHbIC Ha
HECAHKIIMOHUPOBAHHBINA JTOCTYI W/MIU BBIBEICHHE U3 CTPOSI IPOTPAMMHOTO HM/MJIH alapaTHOro
KOMITJICKCa, MOBJICKIINX 3a c000i HemocTynmHoCTh [1O mim He3aKOHHBIN JTOCTYII, YIaJICHUE WITH
MOAM(PHUKALINIO uHpOpPMAINH, XpaHsuencs B pamKax I10;
T') 32 HaJIS)KHOCTbh, KAYECTBO U CKOPOCTh Pa0OTHI KAHAJIOB CBSI3H, a TAKXKE JOCTYITHOCTh CTOPOHHUX
CEpBUCOB, MPHUHAUICKAIIUX TPETHHUM JIMIAM © 33JelcTBOBaHHBIX B pabore IIO;
J) 32 TPaBWIBHOCTh (PYHKIIMOHUPOBAHMS MPOTPAMMHOIO W/WIM ammapaTrHOro oOecreyeHwus,
CO3JJaHHOTO TPETHUMHU JIMIIAMU U UCTIOJIb3yeMoro mpu pabdote c I10.

7.11. Jluuen3uap coxpasseT 3a co0oi mpaBo B Jr000e Bpemsi m3MeHATh odopmiierue 10, ero
COICp)KaHUE, CIHUCOK WHCTPYMEHTOB W IUIATHBIX (QYHKUUH, H3MEHATh WM JOMNOJHATh
UCIIOJIb3YeMO€E MPOrpaMMHOE oOecIieueHue U JIpyrue oObeKThl, HCIOIb3YEMbIE TN XPaHSIIUECs
B HEM, JII0ObIe CEpBEPHBIE IPUIIOKEHUS B JIH000€ BpeMsl ¢ IPEABAPUTEIbHBIM YBEIOMICHUEM HIIU
6e3 TtakoBoro. Taxke Jlumensmap coxpanser 3a co0oil mpaBo B Jt000O€ BpeMsi H3MEHHTH
(GYHKLIMOHAN UM 3aKPbITh JI10001 U3 nHCTpyMeHTOoB 110 0e3 npeaBapuTebHOTO YBEAOMIICHUS U
B 3TOM cityyae JInieH3nap He HeCeT HUKaKOM OTBETCTBEHHOCTH 3a MPEKPAIeHNE TOCTyIa K TAKUM
MHCTPYMEHTaM WIH QPYHKLIHUSM.

7.12. HacTosbko, HacCKOJBKO 3TO JOIYCKAeTCsl MPUMEHMMBIM 3aKOHOJATENbCTBOM, JIuieHsuap
OTKa3bIBaeTCs INpenocTaBiaTh Ilosnb3oBarento Kakue-nuOO SBHbBIE WM I0Jpa3yMeBaeMble
rapaHTUM W 3aBEPEHUs, KOTOpble MOIJIM Obl TNPENOCTABIATHCS HAa OCHOBAaHMM 3aKOHA,
IPEAIECTBYIOIINX YCTHBIX WIIM MUCbMEHHBIX 3asBieHuH JInnen3napa, B cuity oOblvasi, B CBS3H €
npenocranieHueM [loap3oBarento npas Ha ucnonb3oBanue [10. JInnen3nap Takxe OTKa3bIBaeTCs
rapaHTUPOBaTh IOCTOSHHYIO JOCTYMHOCTh U paboTOCIOCOOHOCTh caiiToB JluneHsuapa u
[TporpamMHoro obecredeHus, a Takxke UX paboTy HelnpepbIBHO, Oecriepe0oiHO 1 B 6€301MacHOM
pexxume, 6€3 HEeUCIPaBHOCTEH U OIIUOOK.

7.13. OrpaHuueHus ¥ UCKIIIOYEHUS HACTOSIIETO paszierna 7 NeHCTBYIOT B MaKCUMAaJIbHOM CTENeHH,
pa3peleHHON TPUMEHUMBIM 3aKOHOJATEIbCTBOM.

8. OTBETCTBEHHOCTbH CTOPOH

8.1. 3a HeucNoONHEHHE WIM HEHAJIeKallee HCIIOJIHEHUE CBOMX 00s3arenbeTB 1o JloroBopy
CTOpoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHM C JlOrOBOpOM W MNPUMEHUMBIM
3aKOHOAATEIHCTBOM.

8.2. OrtBercTBeHHOCTh JlMlleH3napa mo m0O0OMYy M3 MOJOXEHUH HacTosero Jlorosopa
OTpaHUYMBACTCS CyMMOH, ¢akThuueckn ymadeHHOH KowneunsiM [lonmbp3oBarenem  3a
IpefocTaBlieHne npaB Ha ucnosnb3oBaHue [10. Hacrosmue orpaHudeHuss HE MPUMEHSIIOTCS B
OTHOIICHUHU T€X BHJIOB OTBETCTBEHHOCTH, KOTOPBIE HE MOT'YT OBbITh HCKIIIOUEHBI I OIPaHUYECHBI
B COOTBETCTBHUH C JEHCTBYIOLIUM 3aKOHOATEIbCTBOM.

8.3. Mcnonb3oBanue Koneunwsim Ilonb3oBarenem IIporpammuoro oGecneueHusi crocoOom, He
npeaAyCMOTPECHHBIM HOFOBOPOM Moo ¢ MPEBBINICHUEM MPCAOCTABJICHHBIX IIpaB, ABIISACTCA
HapyleHueM mpas JIunensunapa.

8.4. Hu B xoem ciyuae HM o1Ha U3 CTOPOH HE HECET HUKAKOW OTBETCTBEHHOCTH IEpPEH APYroiu
CropoHOIi 3a YIYIIEHHYIO BBITONY, JIIOOBIE JTOXOJBl HJIM KOCBEHHBIE, OCOOBIE, CIy4alHBIE,
MOKpBIBatoIHe, MTpadHble YOBITKH, OyIb TO IEHCTBHE MO0 KOHTPAKTY WJIU JEIUKT U HE3aBUCHMO



OT TCOpHH OTBCTCTBCHHOCTH, JAXKE CCIIN CTOpOHe OBLIO COO6H.[CHO O BO3MOXHOCTH TaKoro
yLuep6a. Brinen3nokeHHOE 3asBIICHHE 00 0TKa3€ OT OTBETCTBEHHOCTH HE OPpHUMCHUMO B CTCIICHU,
B KOTOpOfI OHO 3aMpeCuICHO 3aKOHOM.

8.5. B ciyuae ecnu ucnonb3oBanue [lonb3oBarenem I10 mo [loroBopy ¢ 1enbio DIeKTPOHHOM
paccbutkn CoOOIICHNH CTal0 OCHOBAHUEM JUIS MIPEAbABICHUS K JInIeH3napy npeTeH3uil, NCKOB
W/WIM TIPEANUCAHNH 10 yryiare mTpadHBIX CaHKIUH CO CTOPOHBI TOCYAApPCTBEHHBIX OPraHOB
w/um Tpetbux Jui, llomp3oBarens 00s3yeTcsi HeMeIeHHO Mo TpeboBanuio JluneHsuapa
IPEOCTaBUTh €My BCIO 3alpamiiBaeMyl0 HH(OpPMAIUIo, KacaroIlylocs TakoW DJIEKTPOHHON
paccbuiku U copepkanus CooOmienuii, criocodocTBoBars JIunensuapy B yperyaupoBaHHN TaKHUX
NPETEeH3UH U UCKOB, a TAK)KE BO3MECTUTH BCE YOBITKH (BKJIIOYAs CylNeOHbIE 3EP)KKH, PACXOAbI Ha
ymiary mrpadoB, pacxopl Ha IOPUIANIECKUE YCIIyTH), IpUYMHEHHbIE JINIleH3napy B pe3ynbrare
NPEIBSIBICHNS €My TAKUX MPETSH3NH, UCKOB, PEINMCAHUI B CBSI3H C HApYIICHUEM IIPaB TPEThUX
JIMI ¥/WJIH AEHCTBYIOIIETO 3aKOHOAaTeNIbcTBa PO 1/ MHOTO MPUMEHUMOTO 3aKOHO/IATEIbCTBRA.

8.6. B cnyuae, ecnu mpereH3uM TPETbUX UL, npeabsasieHHble Koneunomy Ilonb3oBaresto,
cBs13aHbl ¢ HapymeHnem Koneunwim [lonb3oBarenem ycnoBuil Hactosiniero JJorosopa, Koneunsiit
[Tonp3oBaTens 00s3yeTcs HE3aMeIUITUTENBHO YBEIOMUTH 00 3ToM JlnieH3napa M yperyampoBarb
TaKde NPETEH3UH CaMOCTOSTENBHO, 32 CBOW cyeT W 0Oe3 mnpusiedeHus JlumeHsuapa, wim
MPEANPUHATD UHBIC JEHCTBUS, HCKIIOYAIOIINE BOSHUKHOBEHUE PACX0/10B U yObITKOB JlutieH3unapa.
JluueH3uap BHpaBe CaMOCTOATENbHO NPHUHATH MEphI, HANPABICHHBIE HA 3aLIUTy penyTaluu
JluneHsuapa uiv yperynupoBaHus IpeTeH3uii, B TakoM ciydae [lonb3oBarens 00s3aH BO3MECTUTD
BCe MoHeceHHble JIuieH3napom pacxofbl (BKIOUasi CyAeOHbIE M3IEPXKKH, PACXOAbl HA YIJIaTy
mtpadoB, pacxo/bl HA IOPUAUYECKUE YCIYTH).

9. KOHOUJAEHIUAJIIBHOCTD

9.1. Jlunensuap o0s3yercst He ucnoiab3oBath 0aszy [lonmucunkoB Koneunoro Ilonws3oBarens Hu
KoM 00pa3oM, BKIIOYas, HO HE OrPaHWYMBAsCh, HE CAAaBaTh B apeHy, HE IMpoaaBaTh 0azy
[TonnmucunkoB Koneunoro ITonmp3oBarens, a Takke MPUIOKHUTH BCE Pa3yMHbIE U JOCTATOYHBIE
ycunus A1 o0ecrieueHns HeOCTYITHOCTH YKa3aHHOW 0a3bl sl TPEThUX JIMII.

9.2. CropoHBl NPUHUMAIOT Ha cebs 00s3aresbcTBa MO COOMIOACHUI0 KOH(HUAESHIIMATBbHOCTH
JOKYMEHTAllMM ¥ MH(pOpMaIuy, MoTydaeMold UMU B paMKkax Hacrtosuiero /loroBopa. CTOpOHBI
IpeanpUMYT Bce HEOOXOIUMBIE MEPBI ISl TOT0, YTOOBI MPEIOTBPATUTH MOJHOE UM YACTUYHOE
pasmIallleHue YKa3aHHBIX CBEICHHWM WIM O3HAKOMJICHHE C HUMHU TpeTbux jul. He cumrtaercs
HapylIeHWEM JIaHHOTO IYyHKTa MpeloCTaBlIeHne KOH(UICHIMAIbHON HH(OpManuu opraHam
TOCYIapCTBEHHOM  BJAacCTH, WHBIM TOCYIAapCTBEHHBIM OpraHaM, OpraHaM MECTHOIO
caMOyTIpaBJIeHUs 110 UX MOTUBHUPOBAHHOMY TPEOOBaHUIO.

9.3. Ilo otaensHOMY oOpamenuio Koneunoro Ilonb3oBatens HampasieHHoMy JluneHsuapy, a
TaK)Ke IOCe NpeKpalleHus AencTBusa Hactosuiero /lorosopa, JIuneHsuap, ynaiaseT co CBOMX
UH(POPMAIIMOHHBIX HOCHTEJEH BCe MaHHbIE W HMX pE3epBHBbIC KOMHM, KOTOPbIE COIEpKaT
nepcoHaibHyto nHpopmaruio Koneunoro Ionbs3oBatens u ero 6a3bl qaHHbIX [loanucynkos.

9.4. ®axT 3akmroueHus HacTosIero JloroBopa, He siBIsieTCsl KOHGUIEHITMAIbHBIM, [lob30Baren
MOKET MH(POPMHUPOBATh HEOTPAHUUYEHHBIA KpyT JUIl 0 ToM, 4To Ilomp3oBarens ucnonb3yet 110
Unisender 17151 10CTaBKM CBOMX DJIEKTPOHHBIX PAcChUIOK B T€UEHUE CpoKa jaelicTBus [loroBopa.

9.5. Bo wuszbexaHue COMHEHUH JI000H yCTHBIH MM MUCHMEHHBIH OOMeH HH(popMmanuei,
nepenucka, 3ampockl 0  BbimogHeHuun CropoHamu  ycnoBuii  JloroBopa  siBisitoTCS
KOH(UACHIIHAIBHBIMU.



10. SAIIUTA ITPEJOCTABJIAEMbIX ITPAB

10.1. B Teuenune Bcero cpoka aeiictBus Hacrosimiero JloroBopa Koneunsrit Ilonb3oBarens
00s13yeTcsl He OCnapuBarh JIOObIC MpaBa MHTEIICKTyalbHOU coOcTBeHHOCTH JlMneHnsuapa u He
COJIEHICTBOBATH ITOMY.

10.2. O ciuyyasgx NpPOTHUBONPABHOIO HCMOJb30BaHUS TpeTbUMU jaunaMu I[IporpammHoro
obecrieuenus, craBmux u3BecTHbIMU Koneunomy Ilonp3oBaremto, Koneunsiii Ilomb3oBarens
o0si3yercs yBenoMuTh Jlunensumapa B TeueHue | (omgHoOro) pabGoyero AHS C MOMEHTa HUX
O0OHapyKeHHS.

10.3. B cimyuae ecnu k Ilonp3oBarento OynyT mpeabsBIEHBI MPETCH3UH WM UCKH IO TOBOIY
HAPYIICHUS UM MPaB MHTEIUICKTYAIbHONH COOCTBEHHOCTH TPETHUX JIHI] B CBS3H C BBHIMOJHCHUEM
Hacrosero JloroBopa, rpu yciioBur oTrcyTcTBUs BUuHbI Koneunoro Ilonws3oBaresns, Koneunsiit
[Tonp3oBarens 00s3yercs B TeueHue 1 (oqHOro) pabouero AHs yBeIOMHUTH 00 3ToM JlunieHsuapa, a
JIuueH3unap npeAnpUHITL MEPHI JJI YPETYIUPOBAHUS TAKUX IPETEH3UM.

10.4. B ciydae, eciim IpeTeH3UM TPETHUX JIUL, NpeabsasiacHHbIe [lonp3oBarento, cBs3aHbl C
HapywmieHueM Ilonb3oBarenem ycinoBuii Hacrosmiero Jlorosopa, Ilonb3oBarens 00s3yercs
HE3aMeIUTMTEIbHO YBENOMHUTh 00 3ToM JlMmeHsmapa W yperyampoBaTh TaKHE IPETEH3UU
CaMOCTOSITENIbHO, 32 CBOM cyeT M Oe3 mpuBiedeHus JluneHsuapa, Win MPEANPUHATh HHbIE
JeICTBUS, UCKIIIOYAIOIINEe BOZHUKHOBEHUE PAacXo/10B U YObITKOB JIuieHsuapa.

11. OBCTOATEJILCTBA HEIIPEOJOJIUMOM CUJIBI

11.1. CTOpOHBI OCBO60)KI[aIOTC${ OT OTBCTCTBCHHOCTH 3a YaCTHYHOC HMJIK ITIOJJHOC HCHUCIIOJIHCHUC
CBOMX O0O0S3aTeNLCTB 10 HAaCTOAIEMY I[OI"OBOpy, €CJIIM HUX MHCIIOJIHCHUIO IIPCIIATCTBYCT
quSBanﬁHoe H HCIIPCOAOJIMMOC ITPHU JaHHBIX YCIIOBUAX 00CTOSTENHCTBO HCHPCOﬂOHHMOﬁ CHJIBI.

11.2. Tlom o6cTosITENHCTBAMU HEMPEOJOTUMOM CHTbl CTOPOHBI TOHUMAIOT TaKUe 00CTOSTEIHCTBA
KaK: 3eMJICTPSICEHHUsI, TIOKaPhl, HABOJAHECHHUS, TIPOYNE CTUXUUHBIE OCICTBUS, DIUIACMHUH, aBapUH,
B3PBIBBI, BOEHHBIC JCHCTBHUSA, a TAKKE M3MEHEHMsI 3aKOHOJATEJIbCTBA, TMOBJIEKIIHME 3a COOOMU
HEBO3MOXKHOCTH BBITIONTHEHHSI CTOPOHAMU CBOMX 00s3aT€NLCTB MO HACTOAIIEMY JOTOBODY.

11.3. Ilpu BO3HMKHOBEHHMH OOCTOSATENLCTB HENPEONOJUMON CHJIbI, TMPENSITCTBYIOLINX
UCTIOJIHEHUIO 00s3aTeNbCTB [0 HACTOAIIEMY J0roBopy oaHoil u3 CTopoH, OHa o00s3aHa
ONoBeCcTUTH Apyryto CTopoHy B TeueHHe 1 (01HOTO) pabouero JHs Mocie BOSHUKHOBEHHS TAKUX
00CTOATENbCTB, MPWJIOKUB K HW3BELIEHUIO KOMHI0O JOKYMEHTa, BblgaHHOro Toproso-
[TpoMBbIlIUIEHHON ManaTroil cTpaHbl, B KOTOPOM HACTYHNWJIM COOTBETCTBYIOLIUE (POpC-MaKOpHbIE
oOcrosaTenbcTBa. Ilpn 3TOM CpOK BBIMOJHEHUS 0053aTelNbCTB IO HACTOSIIEMY JOTOBOPY
MEPEHOCUTCS COpPa3MEpPHO BpPEMEHH, B TEUEHHUE KOTOPOTO JEWCTBOBAIM OOCTOSTENHCTBA
HEMPEOAOTUMON CHIIBI.

11.4. Ecnu oOcTosATenhCTBA HEMPEOAOJIUMON CUITBI ACUCTBYIOT B TeueHue 1 (OIHOTro) mecsia,
mobast u3 CTOpOH BIpaBe B OJHOCTOPOHHEM MOPSAIKE OTKA3aThCsl OT MCIOTHEHUS HACTOSIIETO
JloroBopa myTeM HampaBJieHHsI JPYTroi CTOPOHE YBETOMIICHHS 00 9TOM C yKa3aHUEM JIaThl OTKAa3a.

11.5. Bo3HUKHOBEHHE YKa3aHHBIX OOCTOSATENbCTB HE SBISETCS OCHOBaHUEM [UId OTKas3a
Koneunoro Ilonp3oBarens OT ormiaTel 3a MpaBo Ha ucnoibzoBanue [10, mpenocTaBaeHHOro 10
BO3HUKHOBEHUS YKa3aHHBIX OOCTOSTENIbCTB.

12. IPUMEHHMMOE ITPABO. CIIOPBI

12.1. K Hactosmemy JloroBopy npumensiercs npaso Poccuiickoit @enepanuu.



12.2. CTOpoHBI 00SI3yIOTCSI TIPHIIOKUTh MAKCUMAJIbHBIE YCUITHS, YTOOBI BCE CITIOPBI M Pa3HOIJIACHS,
KOTOpbIE MOT'YT BO3HUKHYTh Mexay CTopoHamu 1o HacroduemMy J[oroBopy WM B CBSI3U C HUM,
paspelaiuch MmyTeM neperoBopoB. CTOpPOHBI JOTOBOPHUIIMCH, UYTO JOCYAEOHOE MPETEH3MOHHOE
pa3pelleHue ClopoB MPOBOAUTCS B cieayromeM nopsake: CTOpoHa HalpaBiseT NPETEH3UIO0 B
aapec Apyroit CTOpOHBI 3aKa3HBIM MUCHMOM, CPOK OTBETA Ha MPETEH3UIO COCTaBISAET 5 (MATh)
pabounx nHedl. B ciydyae HeHampaBieHMs OTBETa Ha NPETEH3UI0O B YCTAHOBJIEHHBIM CpOK,
IIPETEH3Us cCUnTaeTcst NpuHITON Apyroi CtopoHoil. [Ipu He JOCTHKEHUU COITIaCHsL, CIIOPBI MEXY
Croponamu no HactosimieMmy JloroBopy Wiy B CBA3M C HMUM OyIyT paspeliarbcsi IO MECTY
HaXOXKJEHHS OTBETUHKA.

13. CPOK JEHCTBHA U YCJOBHUA MPEKPAIIIEHUS IOTOBOPA

13.1. Hacrosimuumii JloroBop BCTyHAeT B CHJIy C MOMEHTa Akuenrta ero ycioBuil KoHeuHbIM
[Tonp3oBarenem nmyreM oruiarel Cyera 10 WK HEOCPEACTBEHHO B MOMEHT HavyaJla HCII0JIb30BaHuUs
1O u nelicTByeT B TEUSHUH BCETO CpOKa MCTonb30BaHus [Iporpammuoro obecredenust Koneunbim
ITosnp30BaresnreM 10 MCTEYEHMs CPOKA NPEIOCTABICHUs IpaBa MPHU YCIOBUM HAJUIEKAIIETO
coomonenust Koneunnsim [lonb3oBarenem ycnoBuit Hactosiiero Jlorosopa. Ecinu mist oqnoro I10
IIPEAYCMOTPEH Pa3JIMYHBIM CPOK IIPEIOCTABICHU MPaBa Ha UCIOJb30BAHUE B 3aBUCHMOCTH OT
o0bema IpaBa Ha UCHOJb30BaHHUE, JloroBop JeMCTBYyeT O MCTeueHus Oosiee MO3IHEr0 CpPoKa,
OJITHAKO B OTHOIIEHUE TOJIBKO TOr0 00beMa, JIJIsl KOTOPOTO MIPEYCMOTPEH TAaKOW CPOK.

13.2. JIunen3uap ocrapisieT 3a coO0i MpaBoO B OMHOCTOPOHHEM MOPSAKE MPEKPATUTh W/HUIH, 110
COOCTBEHHOMY YCMOTpEHHUS, MPUOCTAHOBHUTH JIeHCTBUE Hacrtosiero JloroBopa 0e3 BBIMIATHI
Koneunomy  Ilonp3oBarento  Kakux-TMOO  KOMIIGHCAMH B CIEAYIOIIUX  CIIyYasx:
a) ecnu npo1ieHT XKano6 Ha Cnam B T.4. oT [loagnucunkos Koneunoro [lons30Barens Ha nonydeHue
HexenareabHoi koppecnonaeHmu (Coobmennit) npesicut 0,5% OT KOJUYECTBA aapecaToB B
DNEKTPOHHBIX pacchuiKax (HO He MeHee 20 yenoBek) B TeueHue 15 qHel moapsii B COBOKYITHOCTH;
u /anu
06) ecim Viber Media S.a.rl. 3ampemiaer wim OJIOKUpYeT MPETOCTABICHUE YCIYT OTIPABKU
CooOmiennit Viber B 1000l ¢GopmMe WM aHHYIUPYET / OTMEHSIET MpaBO WIM JIULEH3UIO,
HeoOxoaumbIe JInleH3uapy u/uiim ero KOHTpareHTam JjIs peaocTaBieHus oTinpaBku CooOeHui
Viber; B aToM ciydae JIunieH3nap uMeeT npaBo pacTOPrHyTh JloroBop MOJHOCTHIO MIIM YACTUYHO
B oTHoweHuM otnpaBku Coobmenuii Viber, HanpaBuB Koneunomy Ilonb3oBarento 31eKTpOHHOE
YBEIOMJIEHUE O PpAacTOPXKEHHM C HEMEMJIEHHbIM BCTYIUIGHHEM B CUIy; U /WM
B) B ciy4ae HapymieHus [lonb3oBarenem, TpeOOBaHUN IPUMEHMMOTO 3aKOHOIATENbCTBA, YCIOBUI
JoroBopa wnu IlpaBun mosib30BaHMS CepBUCOM, a Takxke ucrnonb3oBanus [10 g
HEMPaBOMEPHBIX, HE3aKOHHBIX u 3alpeIIeHHbIX JelcTBU; U /unn
r) B ciayyae eciau Ilonp3oBareneM OCYLIECTBISIOTCS ACUCTBUS, KOTOpblE HAHOCAT yIepO
Jluuensuapy, IpyruM KJIMeHTaM/mob30BaresiM JIneH3napa uin Jpyrum JIMLam, a Takke Bpes
UMeHH W penyrauuu  Jlumensuapa uiam moOoMmMy  ApyromMy  JIMIy; W /WK
1) cllyyae OTCYTCTBHUS Kakoi-n6o aktuBHOCTH B JImunom Kabunere Koneunoro Ilonb3oBarens
Ha MPOTsDKEeHUH | (0JJHOTO0) KaJIeHIapHOTO rojia ¢ MOMEHTa MocieHero Bxoaa B JInunelii Kabuner,
KaK MPEAYCMOTPEHO L. 13.3 orosopa; u/unm
e) B ciyuyae ynaneHus Ilomp3oBarenem cBoero Jluunoro KaOunera/akkayHTa; u/wim
€) B cimydyae HecBoeBpeMeHHOW oruiarsl Ilonb3oBarenem Bo3HarpaxaeHus 3a mociuenyromui
epUoz MOJIb30BaHUS I10; u/unu
K) B CITy4ae MpeoCTaBICHUS HEBEPHBIX, HEJICHCTBUTEILHBIX MITH JIOKHBIX KOHTAKTHBIX JaHHBIX
WJIA HECTTIOCOOHOCTP TIOAIEPKUBATH CBOM KOHTAKTHBIC TAHHBIE B AKTyaJIbHOM COCTOSTHUH, H TAK)KE
B clyyae IMepeJadyd TPEeTbUM JIMIaM I[paB, BO3HUKAOIIMX M0 aaHHoMmy Jlorosopy, 0Oe3
IpeIBapUTEIHLHOTO coriacus JInnensuapa; u/unm



3) ecnu JluneH3uap o0s3aH MPEKPaTUTh U/WUITU MPUOCTAHOBHUTH JeHCTBUE HacTosmero /JJorosopa
B COOTBETCTBHH C 3aKOHOM (Hampumep, eciu mpenocraBieHue [IporpamMmHOro obecrmeueHus
[Tonb3oBaresnto cTajio WK CTAHOBUTCS HE3aKOHHBIM).

13.3. B cnyuae otcyrcTBUs Kakou-mubOo aktuBHOCTH B Jlmunom KabGunere Konewnoro
[Tonp30Barens, a UMEHHO HEBBINOJHEHUS Bxojaa B Jlnunbiii KabuHer n/unu OTCYTCTBUS KaKHX-
nnbo marexeit 3a ucnonb3zoBanue 110 Ha mpoTskenuu 1 (0IHOT0) KaJeHJAPHOTO rojla ¢ MOMEHTA
nocneaHero Bxoga B Jlmunbii Kabuner, Jlunensuap umeer mnpaBo oTka3aTb KoHeuHOMY
[Tonp3oBaremo B mpenoctasieHuu [10 u ymanute Jlnuneii Kabuner u MudbopmanmonHble
marepuassl Koneunoro Ilonb3oBarenst B HOJTHOM 00beME MM YAaCTHUYHO, TEM CaMbIM IPEKpPaTHB
nercreue Hacrosuero Jlorosopa. JIunensnap moxer Boicnare Koneunomy Ilonp3oBarento mms
uH(popMaIuu yBeAOMJICHHE TIO0 DJIEKTPOHHOM mouTe, yka3zaHHOW B Jlmunom KaGunete, 3a 30
(Tpunuare) u/vim 7 (cemb) u/unu 1 (OIMH) KaJdeHIapHBIN IeHb 0 AaThl HACTYIUICHUS YKa3aHHOTO
coObITus. B cnyuae ecnu Koneunsrit [lonp30Barens He oTBedaeT Ha BhICIAHHBIC YBEIOMIICHUS C
pOCcb00i MPeOTBPATUTh yAalleHue W/UN He BhIMOoNHSAeT BXxoa B JInuneiii Kabuuner, Jlunensuap
HE HECeT KakoW-Tu00 OTBETCTBEHHOCTH 32 COXpaHEHUE/He coxpaHeHHe naHHbIX KoHeyHoro
[Tonw3oBarens, Jlnunoro Kabunera m MHpopManmoHHBIX MaTepuasioB. Bo3Bpar cTommocTu
OIUIAYECHHBIX, HO HE MPEAOCTABICHHBIX YCIYT, B TAKOM CiIy4dae peryjaupyercd m.5.5. Jlorosopa.

13.4. B ciyyae npekpallieHus Wik NpuOCTaHOBKH JIeHCTBUS HacTosiero JloroBopa Ha j1r000M U3
OCHOBaHMH, npeaycMoTpeHHbIX 1. 13.2 JloroBopa, cymmbl, ymiadeHHble [lomb3oBarenem 3a
JAHHBIN Iepuo UCcoIb30BaHus npas Ha 110, a Takyke 0CTaTOK HEHUCIIOIBb30BAHHBIX CPEACTB, HE
HOZJIEKAT BO3BpaTYy.

14. HIEPCOHAJIBHBIE JTAHHBIE

14.1. [Jlns BemmosHeHust ycioBui Hactosmero [loroBopa I[lomb3oBarens —cormamraercs
npeaocTaBuTh W fAaerT Jlunensuwapy comtacue Ha 00paboTky IlepcoHalbHBIX —JTaHHBIX
[Tonp3oBarenss u IlepconanbHbix AaHHbIX [loamucunkoB B cooTBeTcTBUUM ¢ DepepanbHbBIM
3akoHOM OT 27.07.2006 roga Nel52-@3 “O nepcoHanbHbIX AAHHBIX U APYTUMU IPUMEHUMBIMU
3aKOHaMHU, Ha YCJIOBMSX U JUIS 1I€JIed BBIIOJIHEHUS yCI0BHi HacTosero Jlorosopa. Ilone3oBarens
NOATBEPXKAACT, uTo Ui Lenen JloroBopa, B oTHomeHnu llepconansubix ganubsix Ilonp3oBarens
JIuuensuap OyneT ABIATHCSA ONEPaToOpoM ITHX JaHHBIX, a B OTHOIIEHUH [lepcoHanbHbBIX JTaHHBIX
[Toanucunkos, [Tonp3oBatens OyneT SBIATHCS ONEPAaTOPOM ITHUX JIAHHBIX, a JIulieH3uap — auiom,
KoTopoe oopabarsiBaeT [lepcoHanbHbIx JaHHBIX [loanucunkos no nopydenuro [lonp3zoBarens.

14.2. TIlom “IlepconanbubiMu gaHHbIMH [loab30Baresisi” TOHUMAETCA  CIEAYIOIIAs
nepcoHalibHast HHGOPMAIIHS:

14.2.1. undopmanus, xotopyto Ilonp3oBarens mpenocraBiseT o cebe CaMOCTOATENBHO MpU
peructpanuu B Jluunom Kabunete, a UMEHHO: UMs MOJIB30BATENs, ApOJb, aJPec IMEKTPOHHOM
nouThl, UMs, damMuius U oTuecTBO, IP aapec, crpana, ruarexHas MHQOpMAIMs (IUIATEKHBIA
ajpec, JaHHble OAHKOBCKOrO cyera W/WiM HOMep OaHKOBCKOM KapThl, TenedoH,
UICHTU(QUKAIMOHHBI HOMEp Hajororarensinuka. Tawke JluieH3uap MOXET MONPOCUTh
[Tonp3oBaTenss NMpenoCTaBUTh JAOMOJIHUTEIBHYIO MEPCOHATBHYI0 MH(POPMALUIO, TaKylo Kak: (1)
Ha3BaHHE KOMIIAHMHM, (i) OJDKHOCTb, W HMHBIE NEPCOHAIbHBIE NaHHbIE, OT MPEIOCTaBICHUS
koTopbIx [lomb30BaTeNs MOXKET YKIOHUTHCS, HE yKa3aB 3T jJaHHble B JIuunom Kabunere; u

14.2.2. undopmanusi, KoTopasi reHepupyeTcsl uiH npenocraninsercs [loap3oBarenem B mporecce
HCIIOJIB30BaHUA HO, a UMCHHO: UCTOpUs HOCeHIeHI/IfI, I/I)IeHTI/I(i)I/IKaTOp I10JIB30BaTCIIsI B CUCTEME
Unisender, GamaHc cdera, TepeueHb W COACP)KAHHME CO3JAaHHBIX OJEKTPOHHBIX PaCCHUIOK,
CBEJIEHUS O croco0ax OIarhl, OTYeThl 00 DIEKTPOHHBIX PacChUIKaX, CBEJAEHHUS 00 OKa3aHHBIX



JOTIONTHUTENBHBIX yCIyraxX, CBeIeHUsI 00 MHTETpalMsIX cO CTOPOHHUMHU CEpBHUCAMU, MTOYTOBBIN U
daktuyeckuit anpec Ilomp3oBarens, OAHKOBCKHE pPEKBU3UTHI, CTAaTUCTUYCCKUE [aHHBIC IIO
u3MeHeHuto crnucka [lognmucumkoB, kirou qoctyna kK API, muH-kom [UTsi co3MaHust COOOIICHMIA,
uH(pOpMAIUS O TOIKIIOYAEMBIX M HCIOIB3yeMbIX Tapudax, HISHTUPUKATOPHI TPAH3AKIUHI IO
rIaTexam, CIocoObl M BpeMs OIUIAThI, MCIIOJIb3yeMble BbIIEICHHBIE I[P i ocymiecTBiieHuUs
pacchuIoK, uaeHTu(duKaTtopel cepBucoB SAuaekc, Mail.ru, Bkonrtakre, Google+ u Facebook®,
CBe/ICHUS 00 MCIONIb3YeMbIX HHCTpYMEHTaX (T.e. Mukpocepsucax I10)).

14.3. Ilon “IlepconanibHbiMu JaHHbIMHM [loanucYnKoOB” MOHMMAETCS] IEPCOHATBHBIC TaHHBIE,
pasmeniaembie B 11O u pacnpocrpansiembie [lonb3oBarenem nocpeactBom IO B oTHOLIEHHH
KOTOPBIX OH SIBJISIETCSI ONEpParopoM (B T.U. epcoHalIbHbIE JaHHbIEe ero [loanucunkoB u apyrue
nepcoHaNbHbIE JaHHble, coiepxamuecs B CooOmieHusx). JluieHsuap, B OTHOLIECHUU
[lepconanbubix AaHHbIX [lommucUMKOB, SBNSIETCS JUIOM, MPOU3BOMSAIIMM OOpPaOOTKY 3THUX
JMaHHBIX 10 opy4yeHuto [loap3oBarens.

14.4. JluueH3uap rapaHTUpyeT KOH(PUIACHIIMATBLHOCTh B OTHOIICHHH [lepcoHaNbHBIX AaHHBIX
[Tonws3oBarens, a takxke IlepconHanbHbix maHHbIX [loanucunkoB. JIMleH3uap MPEAOCTABIAECT
noctyn K llepconaneubiM nanHbiM [lonb3oBarens u llepconansHbiM naHHbIM [lonnucunkoB
TOJIKO TEM COTPYIHUKAM, KOTOPBIM 3Ta MH(POPMAIHS HEOOXOAMMA JJIsS BBITOJIHEHUS YCIOBUN
HacTosiiero JloroBopa, obecrieunBasi COOTIONCHUE YKa3aHHBIMU JIMIIAMU KOH(DHICHITNATBHOCTH
MIEPCOHAJIBHBIX JAHHBIX U 0€30IMIaCHOCTH MEPCOHAIBHBIX JaHHBIX MPU KX oOpaboTke. [Ipu aTOM,
JlunieH3uap ocrapisieT 3a coO0¥ mpaBo nepeaaBarh Jro0bie [lepconanbhbie nannbie [Tonp3oBarens
u Ilepconanbubie nannbie [lonnucunkoB Ha 00paboTky JlulieH3uapy /i 1emneil npeaocTaBIeHus
[Tonw3oBarento npas nosnb3oBanus 110 u ucnonHenust Hacrosimero Jlorosopa, a Ilons3oBarenb
0€30roBOPOYHO COIVIANIAETCS Ha TaKyIO Mepeaady myTeM 3aKiIroueHus JaHHoro Jlorosopa.

14.5. O6pabotka Ilepconanbupix nanubix [Tonp3oBarens u [lepconanbHbIX naHHBIX [ToAmucInKoB
ocymectBigercss JlunieHsuapom B COOTBETCTBMM ¢ [lomuTHKON  KOH(UIEHIIUATEHOCTH
JInuen3unapa, KoTopasi pasmenieHa no aapecy https:/www.unisender.com/ru/privacy-notice u
BKJIOYEHA B JIoroBOp 1ocpeIcCTBOM CCHIIKU Ha HEe.

14.6. TTonb3oBarens gaet cornnacue Jlnnensuapy Ha coop, 00paboTKy U nepenady IlepcoHanbHbIX
naHHbIX [lonb3oBarens u Ha oOpaboTKy u nepenady IlepconanbHbix naHHBIX Iloanucumkos, a
TaKKe Ha ucnosub3oBaHue [lepconanpubix nansbX [Tognucumkos st neneit ynyumenus [10, B
NOpSIIKE, MPETYCMOTPEHHOM BHYTPEHHUMH IIOJIOKEHUSMU O 3allUTE NEPCOHAIBHBIX JAaHHBIX
JluueH3uapa, a TakKe MPUMEHUMBIM 3aKOHOJaTeIbCTBOM.

14.7. Jlunensuap He OyneT nepenaBarh, IPeAOCTaBIATh B ApEHAY WIHM IPO/iaBaTh NEPCOHAIbHbBIE
JaHHBIC ITonp30Barens wim HO)IHI/ICLII/IKOB, HHA4YC KaK 3TO PACKPBIBACTCA B paMKax ITomnTnky B
OTHOIIEHUH 00pabOTKH MepcoHaNbHBIX JaHHBIX JIunensuapa. Jlunensuap Bnpase NpeaocTaBiIsiTh
JOCTYII K HepCOHaJ'H)HBIM JaHHBIM ITonp30Baresns u HepCOHaHBHBIM JaHHBIM TPETHUM JIMLIAM
[TonnucunKkoB B CIEAYIOUINX CITyqasX:

14.7.1. Ilonp30oBarenn WHUIIMHUPOBAJ UJIHU ITPEAOCTABUII COITIACUC HA TAKOC PACKPBITUC,

14.7.2. Takoe packpbiTHe TpeOyeTcsi B COOTBETCTBHU C POCCHHCKHM 3aKOHOJATEIIHCTBOM HWITH
OpraHaMH BJIACTH B COOTBETCTBUH C IPENYCMOTPEHHBIMU 3aKOHAMU IIPOLIEAYpaMU;

14.7.3. Takoe packpbITHE WK NIepeada NpeaycMoTpeHo HactosmuM [lorosopom mnu IIpasunamu
MCIIOJIb30BaHMs CEPBUCA; WIH

14.7.4. B wuHBIX cnoy4asx, mOpeaycMoTpeHHbIMH IloauTukoli B OTHOIIEHHMH 00pabOTKU
NepCOHANbHBIX JaHHBIX JIunen3uapa.


https://www.unisender.com/ru/privacy-notice

14.8. B MmomenT Axkienta Jlorosopa, [lonb3oBarens npenocranisier JIuieH3napy cBoe cornacue:
1) Ha mepexady u 06pabOTKy Bcex 10OPOBOJIBHO MPENOCTABICHHBIX UM [lepcoHaNBbHBIX JaHHBIX
[Tonp3oBarens u [lepconanphbix nanHbIxX [loaqnucunkos Jlunensuapy (1 nepegady Takux JaHHBIX
Ha 00paboTky JluneHnsuapy, ¢ coorBerctBuu ¢ [lonmutukoit koHduaeHMaIEHOCTH JIneH3napa);
2) Ha 06pabotky [lepconansubix ganubix [lons3oBarens u [lepconanbubix qanabIx [lonnmucunkoB
B 1esix pynkuuonuposanus [10, ucnonszoBanuem 110 Ions3oBarenem, a TakKe OCYIIECTBICHUS
pacyeToB, a TAaK)K€ B CBA3M C BBINOJIHEHUEM JIuleH3napoMm NpeanucaHuil 3aKOHOJATENbCTBA
Poccuiickoit @enepanuu.

15. IPOYUE YCJIOBUA

15.1. Hactosmmii /loroBop 3amMeHsIET U HCKIIOYAET BCE IPEABAPUTEIbHBIE JOTOBOPEHHOCTHU
CropoH (TMCbMEHHBIE U YCTHBIE) OTHOCUTEIBHO MPEAMETa J0rOBOpa.

15.2. Hukakoe u3 mojokeHuil HacTtosimero JloroBopa He MOXET TOJIKOBATHCS KaK CO3/alollee
KaKoe-JTM00 COBMECTHOE IMPEANPHUATHE, TOBAPUIIESCTBO MJIM OTHOIICHHS MPUHIIMITAJIA M arcHTa
Mexay CTopoHamu.

15.3. Eciau kakoe-1u00 mosioxkeHue HacrosAuiero JloroBopa OKa3blBae€TCsl MM CUUTAETCA
HE/IECWCTBUTEIbHBIM, HE3AKOHHBIM WM HEUCIOJHUMBIM B Cy[I€OHOM IOPSIJIKE, 3TO HE BIMSIET Ha
IOPUAMYECKYIO IEUCTBUTEIBHOCTD BCEX OCTAIbHBIX MOJIOKEHUHN HacTosiero Jlorosopa.

15.4. Jluuensuap ocTaBisieT 3a COOOW MpPaBO BHOCHUTh M3MEHEHHUS B YCJOBHUS HACTOAIIETO
JloroBopa W/WiIn M3MEHSATH CTOMMOCTH IpaBa HCIIONb30BaHUs [IporpaMMHOro oOecrieueHHs B
OJTHOCTOPOHHEM TMOpSAKE IyTEM pa3MEIICHUs W3MEHEHHOro TeKcTa B ceTu HHTepHer mno
anpecy https://www.unisender.com/ru o yeM mMoxeT yBenoMuTh Koneunoro Ilonb3oBarens mo
ANIEKTPOHHOM MouTe, ykazanHou KoneunsiM [Tonb3oBarenem B JInunom KaGuunere 3a 10 nueit qo
BCTYIUJICHUS] U3MEHEHHH B CUJTy B OTHOIICHUH DJIEKTPOHHBIX pacchUIOK mocpenactsoM E-mail, a B
OTHOLIEHUH ycioBuil mo SMS u/umu Viber — 3a 72 yaca 10 BCTYyIUJICHHUS U3MEHEHUH B CHUITY.
Koneunnrit [lonp3oBaTenb caMOCTOSTEIIBHO HECET OTBETCTBEHHOCTD 32 03HAKOMJICHHE C HOBBIMHU
BepcusiMu Hactosiiero [loroopa. Koneunwiii [lonb3oBarens MMeeT MpaBO OTKa3arbCcsl OT
MPUHATUSA U3MEHEHHBIX yclioBUM [[oroBopa, HE 3aKka3bIBaTh, HE OIJIAYMBATh U HE MCIOJIb30BATh
[IporpamMmmHoe obecrmeueHue, ¥ B TakoM ciydae, HacTosmmii JloroBop OymeT cuuTarhCs
pactopruyteiM. Hcnonw3ys nanee Ilporpammuoe oOecneuenue, Koneunsiit Ilomb3oBarens
MOATBEPKAAET CBOE COIVIACHE C YCJIOBUAMM HacTosimiero Jloropopa B mociaeaHEN AEHCTBYIOMIECH
penaKiuH.

15.5. B pamkax caiira https://www.unisender.com (nanee — «CailT») QYHKIIMOHUPYIOT
pa3iIMyYHbIE TPOEKTHI, onepupyemele kak Jlunensmapom, Tak u IlaptHepamm Jlunensumapa.
O3HakoMHThCA C akTyanbHbIM nepedHeM [laptaepoB JIunensuapa moxxHo Ha Caiite B paszpene
«PexBusutb», Briagku «llapraepsr B P®» u  «laptHeper B bemapycu» 1mo
aapecy: https://www.unisender.com/ru/accounts. OtHomenus mexny Ilonb3oBarenem, a Taxxe
nocerurenem Caiita u IlaptHepom JluneHszuapa nojuiexar yperyaupOBaHUIO OTIEIbHBIMU
COIVIAIICHUSMH.

15.5.1. Ilonw3oBarens unu nocerurens Caiita Bnpase oOpatuthes K [laptuepy Jlunensuapa s
nojlyyeHus: yciyr email-mapketunra B orHomeHun [Iporpammuoro obecnedenust (manee —
«Ycnyrny). [logpoOHas nHpOpMaIvs O MepedHe u MopsIKe oKa3aHusl YCryr goctynHa Ha Caiite
B pazmene «Ycayrm» mno azapecy: https://www.unisender.com/ru/services. HACTOAIINUM
JIMIIEH3UAP VBEJIOMJISIET ITOJIB30BATEJIS, A TAKXE ITOCETUTEJIEM CAUTA O
TOM, UTO PA3JE] CAHUTA «YCIYIW» TIPUHAJJIEXUT TIAPTHEPY U
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MOJEPUPYETCA M. JluneH3nap He HECET OTBETCTBEHHOCTH 3a COJIEPKaHHUE 3TOTO pasjiena,
a Takke 3a gericreus llonnp3oBareist nnu nocetutend CaiiTa Ha HEM U UX ITOCIEICTBHUSL.

3akaszpiBast Yciyru, Ilonp3oBarens win nocerurens CaiiTa BCTyNaeT B IpakJIaHCKO-TIPABOBBIE
oTHomeHuss ¢ IlapTHepoMm,  pyKOBOIACTBYSCh  COOTBETCTBYIOIIMMHU  JIOKyMEHTaMH,
onyOiukoBaHHbIMU Ha Caiite B paszene «Yciayru». JluneH3uap He HECeT OTBETCTBEHHOCTH 3a
HEOKazaHue WM HeHaauexamlee okasaHue Ilonb3oBaremto wim mocerurento Caiita Yemyr
[TapTHEpOM M He ydacTBYET MpH pa3pelIeHUuH CIOPOB, BO3HUKarOKX Mexay [lonp3oBarenem, a
takxke nocerutenem Caitta u [laptHepoM.

15.5.2. Ionw3oBarens uim noceturens Caiita Bupase oOparutbes k [laptaepy Jlunensuapa s
MOJYYEHHUsI YCIIYT, CBSI3aHHBIX C pa3MEIIEHHEM PEKIaMHBIX, PEKIaMHO-WH(POPMALMOHHBIX WM
nH(OPMAITMOHHBIX MarepuayioB B cetu MHTepHeT, B ToM uucie Ha Caiite B pa3aene «bior» mo
anpecy: https://www.unisender.com/ru/blog w/unmu pasgene «CrnoBapp MapKeToJioTa» IO
aapecy: https://www.unisender.com/ru/glossary. Ilogpobnas wuHdopmManus o nepedHe u
HOPS/IKE OKAa3aHUs TaKMX YCIIYT JOCTYIHA B MeIuakuTe, omyonnkoBaHHOM Ha Caiite B pasmerne
«Pexnama u COTPYAHUYECTBO» 10 aapecy: https://www.unisender.com/wp-
content/uploads/unisender-mediakit.pdf (nanee - «Meaunakury). HACTOALLMM
JIMIIEH3UAP VBEJIOMJISIET ITOJIB30BATEJIS, A TAKXE IIOCETUTEJIEUM CAUTA O
TOM, YTO PA3JIEJIbI CAMTA «BJIOI'», «CJIOBAPb MAPKETOJIOTA», A TAKXE
«PEKJIAMA U COTPYJHUYECTBO» ITPUHA UJIEXXKAT ITAPTHEPY U MOJJEPUPYIOTCA
VM. JIunen3uap He HECET OTBETCTBEHHOCTH 3a COAECP)KaHUE ITHX pa3zesioB, a TAKXKe 3a JCHCTBUS
[Tonp3oBarens wiu noceturens Caiita Ha HUX U UX MOCIEICTBHUS.

3akas3plBas yCJIYIH, HnpenycMoTpeHHble MenuakutoM, llonbs3oBarens wim nocerurens Caita
BCTYINACT B I'PAXIAHCKO-IIPABOBLIC OTHOLICHUS C HapTHGPOM (HYTGM 3aKJIIIOYCHUS OTACJIBHOI'O
COITIAalICHUA MCXKIAY HI/IMI/I). Hnuemnap HE HECET OTBCTCTBCHHOCTH 3a HCOKa3aHUC WU
HeHaexaiee okazanue l[lonb3oBarento unu nocerutento Caiita ycmyr IlaptHepoMm u He
y4acTBYET IPHU pa3pellieHuH CIIopoB, Bo3HUKarommx Mexay [lonbs3oBarenem u [laprepom.

15.6. B orHomennu CooOmennii Viber Koneunsnii I1op30BaTes MOHMMAET U COIVIAIIACTCS, YTO
Viber Media S.a.r.l. moctosHHO 100aBisSeT B €ro CEpBUCHI JOMOIHUTENbHBIE BO3MOXKHOCTH, a
JENCTBYIOLIEE 3aKOHOAATENBCTBO BpPEMs OT BPEMEHM MEHSETCS, I03TOMY B OTHOIICHHUHU
Coobmenuit Viber JloroBop moxer nepecmarpuBarbcsi. C akTyalbHOW BepcHed yCIOBHUH B
OTHOILIEHUU Coobuennii Viber Koneunsiit [Tonb30Barens o0s13yeTcs o
anpecy: https://www.viber.com/terms/viber-terms-use (Ycnosus). Koneunsiii Ilons3oBarens
Ja€T corviacue Ha MojlydyeHHe yBeJJOMIICHUH 00 OOHOBIEHUH YCIIOBHH MOCPEACTBOM MyOIMKaIUU
0o0HOBNEHHBIX YcnoBuil Ha cepBucax Viber Media S.a.rl.. Ecnu Koneunsiii [lons3oBarens He
COIVIACeH € KAaKMMHU-IHOO TOJIOKEHUsIMU OOHOBIEHHBIX YcnoBui, Koneunslii I[lomb3oBarens
JIOJDKEH MPEeKpaTuTh ucrnoib3oBanue Coobmenuii Viber W/ ynanuTe CBOIO YUETHYIO 3alHCh B
orHomenun CooOmenuit Viber. [Ipomomkas ucmonbp3oBarh 110001 u3 cepBucoB CooOmieHui
Viber, Koneunstii [lonap30Barens npuHUMaeT Bce H3MEHEHHUS B YCIOBUSX.

15.7. CTopoHBI COMIaNIaloTCsl OCYIIECTBIATh JOKYMEHTOOOOPOT TOJBKO B 3JIEKTPOHHOM BHJIE C
UCTIOJIb30BaHUEM KBAIU(UIIUPOBAHHOM »IeKTpOHHO-IIM(ppoBoil moamucu (manee — KOII), B
COOTBETCTBUM C JIEHCTBYIOIMM 3aKOHOJATEIbCTBOM, M NPU3HABATH IOPUAMUYECKYIO CHIIY BCEX
AIIEKTPOHHBIX TOKYMEHTOB uepe3 Omneparopa 35eKTpoHHoro gokymentoobopora AO “IId “CKb
KOHTYP” (¢ mnoMompl0 CHCTEMBI 3IEKTPOHHOTO JokyMeHToobopoTa Kontyp./uamox
(https://www.diadoc.ru)), npu stom Ilonp3oBarens 00s3yeTcst 3ab1aroBpeMEeHHO 00ecIeunTh
HaJINYME COOTBETCTBYIOIIEH BO3MOXXHOCTH JOKYMEHTOOOOpOTa B 3JIEKTPOHHOM BHJE. B ciydae
BO3HUKHOBEHUS KaKUX-THOO TEXHUUYECKUX MPOOJIEM U HEBO3MOXKHOCTHU TMEPEAadn JIEKTPOHHOTO
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nokymeHnta CtopoHa o00s3aHa HE3aMEAJUTENbHO YBEIOMHTH 00 3ToM Jpyryio CTOpoHY IO
Tenedony, YKa3aHHOMY Ha BeO-caiite https://www.unisender.com/ru B pasneie
“Texnopnepkka”. 3aTeM B T€UEHHE OJHOTO pabOYero JHS HalpaBUTh MO JIEKTPOHHOM IouTe
YBEIOMJIEHUE KOHTPAreHTy, yKa3aB W3BECTHYIO WM IPEAINOJIaraéMylo MNPUYUHY MPOOIEeMbl U
IIPEII0AraeMblil CPOK BOCCTAHOBJIEHHSI BO3SMOKHOCTH HAIIPaBJICHUSI JIEKTPOHHOIO IOKYMEHTA.
Bce nmoxymentsl, kotopeie CTOpOHAa HE MOXET Iepelarh B 3JIEKTPOHHOM BHJE, OHa 00s3aHa
NPEIOCTaBUTh B OyMa)XHOM BHJIE 110 aJipecaM, yKa3aHHbIM B pa3jeine “PexkBU3NUTHI”, HAIIPABUB UX
KypbEpCKOW CITy’KOOH He MO37HEe CIIEAYIOIIETO JHSA, B KOTOPOM CO3/aH (IOANHCAH) JOKYMEHT.
JoxymenTts! noanucannsie KOII ynonHomoueHHbIMY nipeacTaBuTeNIMU CTOPOH U HAalIpaBJIEHHbBIE
apyroit  CTOpOHE HMEIOT TMOJIHYK IOPUAWYECKYIO CHIIy, SIBJISIIOTCS OpPUTMHAIBHBIMU U
NPUPABHUBAIOTCS K JJOKYMEHTAM, BBHIIIOJHEHHBIM Ha OyMaXKHBIX HOCHTENIX. J{aToil cocTaBieHus
Y TIOJIUCAHUS SJICKTPOHHOTO IOKYMEHTA SIBJISIeTCS 1aTa, YKa3aHHAasi B TEKCTE TaKOTO JIOKyMEHTa,
HecMOTpsi Ha Jnarbl HanoxkeHus KOII ynomHomoueHHbIX mpenctraButTened CTOpOH W Aarhl
OTIpaBJICHUS W/ uiau TmoiydyeHus: JokymeHta CropoHoil. JIOKyMEHTHI, OQOpMIIEHHBIE B
MUCbMEHHOM BUJIE U MOANKMCAHHBIE YIIOJTHOMOYEHHBIMU MpeAcTaBUTENIMU CTOPOH C MOMOIIIBIO
KO3II cocrapnsitoT HEOTHEMIIEMYIO YacTh JaHHOTO JloroBopa.

15.8. Tlonb3oBarens uMeeT NpaBo HanpaBuTh JluneHsuapy oOpalleHue B MUCbMEHHOU (opme,
CBA3aHHOE C MCIOJIHEHHEM ycioBui JloroBopa wim IlpaBuimaMu 1OJIB30BAaHUS CEPBUCOM.
Jluuensuap o0s3yeTCsi pacCMOTPETh Takoe oOpaimieHue B TeueHue 30 KaJleHIapHBIX aHE. B
OTJEJIbHBIX CIy4yasiX CPOK pacCMOTPEHMs 0OpallleHUus: MOXKET ObITh MpoJieH He Oosee yeM Ha 30
KaJICHIApHBIX JTHEH C YBEIOMIICHHEM 00 3TOM OOpaTUBIIETOCS JIUIIA.
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